2G-IP-MODULE INITIAL SETUP.

1. If you wish to report to a monitoring Station contact athem to setup an IP-Monitoring account.

2. Fill in the boxes below with information provided by the Monitoring station.

: Monitoring Information

Account Code

\/ =Must have information

| User Name (optional) User Password (optional) IP Monitor Fail
| CID Code (optional)
Monitor Name (IP Address) (C)v Monitor Port # (B)v CID Code (D)&/
: Palling Interval
i | Alternative Monitor Name (IP Address) Alternative Monitor Port # CID Code (optional) (optional)
IP ALARM Protocol (tick one) v
CSV IPALARM PATRIOT LS-30 BOLD XML CID AAPECID

3. Insert the SIM Card.

The SIM card holder on the 2G-1P-Module can take 2 SIM cards,
1inthetop (primary) and 1 in the bottom (secondary).

4. Connect the 2G-IP-Module to your Computers LAN port.

5. Connect power to the 2G-IP-Module, this can come from the Alarm Panel.

Plug into LAN port
on PC or MAC |

SIM CARD SLOTS
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Power Requirements: 10-15 VDC 300mA



6. Before your computer can communicate with the 2G-1P-Module you may have to set the computers | P address. Address mugt be within:

192.168.1.000 (1to 243) Don't use 192.168.1.100

/9y To check/change your |P address using Windows XP
open Control Panel, then open Network Connections.
Now open Local Area Connection and follow the steps.

Microsoft

Windows*®

192.168.1.101

Qoxk - © - (¥ Osearch [ rFoders [~

& etwork Connections v o
S ©  LAN or High-Speed Internet

% Local Area Connection
Connected, Firewaled
T3, WIDIA nForce 10/100/1000 ..

&) Create arem
connection

9 et up ahome or smal
_office petwork

General | Support

Connection
Status: Connected
Duration: 01:3851
Speed: 1.0 Gbps
General | Advanced
Internet Protocol (TCP/IP) Projierties
Activity Connect using:
B8 NVIDIA rForce 10/100/1000 Mbps Gensial
You can get IP seltings assigned autokatically f your network supports
This connection uses the following items: this capabilty. Otherwise, you need to Xsk your network administrator for
: = the te |P sett
Packets ! 18] Client for Mictosoft Networks Specpnsel st

! = File and Pinter Shaiing for Microsoft Networks

- P ticall
2 105 Packet Schedr © Obtain an P address automatically

@ ¥=Intemet Protocol (TCPAP) ® Use the following IP address:
E 1P address: 192.168. 1 101
Subnet mask: 265255 255 . 0
eeclotan Defaut gateway 10 .25, 0 123

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides commurication
acioss diverse interconnected networks.

Use the folowing DNS ddresses:
Step 2 [ Show icon in nolification area when connected e
] e Prefered DNS server 202, 27 .18 40

Altemate DNS server 202. 27 .156. 70

Sé 3
Step 5—— 5 J [ o)

7. Open your web browser:
Internet Explorer, Safari, Fire-Fox or Google Chrome

8. In your Web Browser type the address of the 2G-1P-Module

192.168.1.100 then enter - -

(192.168.1.100 is the default | P address)

If your web browser can not find the 2G-1P-Module,
adifferent |P address may have been assigned.

Y ou will need to Reset the unit,

follow the instructions on the next page.

9. When the page opens click on Login

. . . Fle Edt view Favorites Tools Help % Cortribute BHEDtin Contribute  FfjPosttaBlog | x & -
10. Click in the Password box and type in the System PBSSNOrd\ e o e e e se B

000000 then enter (000000 isthe default system password)

Recommended IP = 192.168.1.101

To check/change your | P address using Windows 7

LAVLISISNEWA open Control Panel, then open Network and

Sharing Center. Now open Local Area Connection
and follow the steps.

192.168.1.101

‘ 3 » Control Panel » All Control Panel ltems » Network and Sharing Center < [ é3 )] Seorch Control Ponet lo
[ Local Area Connection Status = y . ; @
rk information and set up connections
Generdl = e See full map
i ~ R =)
Connection 1 [ | ocal Area Connection Properties {2 |pwork Internet
TPy Connectivity:
1Pv6 Connectivity:| | | Networking [ Shaning | Step 1 Connect or disconnect
Media State: e 5
Duration: kS Access type: Intemet access
Speed: ¥ Broadcom Netlink (TM) Gigabit Ethemet Connections: [ Local Area Connection

Intemet Protocol Version 4 (TCP/IPv4) Properties B ]
This carmection uses the follwing fems:
s Siend
% Cllent for Microsot Networks en

Activity 1 o] Trend Micro NDIS 6.0 Fiker Diver You can get IP settings assdged automatically if your network supports
& 2 #2005 Packet Schedder this capability. Otherwise, yo\need to ask your network administrator
ep B Fiz and Priter Sharing for Microsch Nety | | " the appropriste [P settings
- Intemet Protocol Version 6 {TCP/IPv6)
Gyt i intemet Protocol Version 4 (TCP/IPv4) (©) Obtain an IP address automatally
i Link-Layer Tosfllgy Discovery Mapper ® Use the following [P address:
i Link-Layer Tn#gy Discovery Respond|)| [rrna R, 3

Uninstall [] Subnet mask: 255.255.255 . 0

Default gateway:

networks Obain DNS server address automatically

P

it opnons ® Use the folloning DINS server addresses:

Windows Firewall Prefarred DS server:

1

0

Alternate DNS server:

. S
& ep 3 | [ validate settings upon exit
(Version 4) AP O ——p s [ e |

b Config - Home - Windows Internet Explorer EEXR

¢ 1/192.168.1.100] ¥l (B [4][x] [Woooe 2]

it View Faworites Tools Help x contrbute @B inContribute [ Post toBlog | x @ -

i Favorites | @ AAP Web Carfig - Home B - B O @ - Page~ Ssfety~ Tods @ 7

‘ Home ‘ ‘ Login ‘
- Version = 3.033.03.1179 Tue, 3@ Apr 2013 09:14:16

- MAC Addr = 4C:78:97:00:01:CB

- Host Name = PSTN-ETH

- IP address = 192.168.1.100

- NetMask = 255.255.255.0

- Gateway IP = 192.168.1.100

- DNS 1 IP =0.0.0.0

- DNS 2 IP =6.0.0.8

- Protocol = CSV IP ALARM

- Poll Timer = 120 Seconds
p-Login

Arrowhead Alarm Products Ltd. © 2013

@ Intermet 42~ Ri00% -

> AAP Web Config - Home - Windows Intsrnet Explorer
&~ e ¥l (&%) %

i Favoritss | @ AAP Web Config - Home BB = @ v Page - Safety- Tooks - @)

\l\Home ‘ ‘ Login ‘
passwo® (s




(= ARP Web Config - Home - Windows Internet Explorer

@-,_; - B 1192.168.1.100 <50 ~[&][+|[x] [ |[2]=
Fle Edt View Favortes Teoks Help % Contribute BHEdtin Contribute  Ff]PosttoBlog | x @ -
¢ Favarkes | @ aap web Config - Home B - B ) @ - Page~ Safety- Took - @~
‘ Home H SyslemSeﬂlngs# APN Settings H CID Settings H Report Settings ‘ ‘ Logout ‘
MAC Address HostName Web Port
. . .  ‘ [ B | [PSTRETH | ErsTeroHeR B .
11. Click on ‘APN Settings
IP Addel Masi Gateway ., HLDIpOGE
[ | [1921881100 ] [0t ]
DNS 1 IP Dns 2 IP
[0.0.0.0 | [o000 |
. Network
Y ou do have the option to change the IP Address of the 2G IP-Module. . _ brop Out
ew Sys PW : ‘Cmnflrm Sys PW i
[30 ]
Note: Thisaddressis only used for setting up the Module. (58
We dO nOt recommend Changl ng It' IArrowhead Alarm Products Ltd. ® 2013
Dore @ Internet 5 v ®ioon -

12. Make sure ‘ Enable Cdl Network’ isTick On

(= AAP Web Config, - Home - Windows Internet Explorer

— —

@.\ ) v [&] hipiiozaea.ni00 v B[ x| 23 e

Fle Edt View Favorites Tools Hel % Contrioute EEdtin Contrbute  [f]Post toBlog | % & ~

If you areusing 2 SIM Cards, you will need to Enable the
second (Bottom) SIM card dot. Each dot can be setup individualy..

3 = »
i Favortes | @ aap web Config - Home 5- B8 Y @ v Pager Safetyr Tooks - @+

S o \h’rscue\H System Settings H APN Setlings H CID Settings H Report Settings ‘ ‘ Logout ‘

~
~

TEnagle Cell Network
N

A =
I Card |Top- (2 Degrees Nz) v |
Enable

Provider  |Vodafone NZ

14. Choose your Cellular provider under the Preset drop down Iist\ GSMAPN [rvotaonamsine ]

13. Make sure ‘Enabled’ isticked On under SIM Card 

If the provider is not listed you can manually enter the details. ks

Password |

AuthType  [None v

1 (20310912067 |
DNS2 203109129 66 ]

Use Preset: |Vodafone Nz
Save & Restart |- ciidonce sl setiings on il pages have been changed

|Arrowhead Alarm Products Ltd. © 2013

@ Internet “3 v R -

CID Setup

1. Click on ‘CID Settings

(= AAP Web Config - Home - Windews Internet Exparer

i 1 &~ Bl epmzieario ¥ [&®][%)[x] [ e
2' Ma‘ke sure Enable CI D Reportlng IStICkw ?Favu’ntes gjémwwebcunhgrmjme \ : & 5Jl S g v Pager Safety Took - r@i =i
If you are using Personal Monitoring Only turn it Off :
‘ Home H System Settings H APN Settings WCGD Settings H Report Settings H Persanal Monitoring ‘
. . . . . . . ‘ Logout ‘
3. Theinformation from the monitoring station is now required. K@ crabileen reponting
You Must fill in these 3 boxes. A. \_P»f:;;ijﬁciiii gy T
Note. Use the Tab button to move fields B. = O estimniEaiconiingi el
C. \ User Name i iuser Password ) 4
D \Munitur B ' ‘Munitur: Port : CID Code
" 219.89.230.117 4004 | 602 |
\ ALt Monitor Name 1t bioms s
lso00 | ! e |
Connection Retry Timer o
. . . [120 | (Sec) i
4. Depending on the Monitoring station, 1P ALARM Protocol '
. i r-PG) CSV IP ALARM <-([0 Include Check Sum) '
Choose the Specified Protocol: O PATRIOT L5-30 '
t-yO BOLD XML CID '
Ly O AP ECID :
i
i
/ IArrowhead Alarm Products Ltd. © 2013 :
. . . . , '
5. Once all the information has been added click on ‘ Sae & Restart’. SR A
|
i
i

The ‘Keep Panels Account Code’ option isintended of systems with multiple Areas that have there own account codes.
This allows them to be reported and identified individually through the 2G-IP-Module. A polling account Code is still required.




Personal Monitoring Setup

(= AAP Web Config - Home - Windows Internet Explorer

@@ v [&] heipiiie2.168.1.100/personal : ol 0
n 5 T T—r »
5. Favorites |88 v |?MySecurity.co.nz 11 Cakeqgor. .. |@AAP ‘Wb Config - Home x | | = @ v Page > Safety » Tools -« @v
2 |
| Home || System Settings || APN Settings || CID Settings || Report Settings || Personal Monitoring 44— ] | Logout | &
Wmni‘mring
CID Event 2 Message 5 Recipients
1) New Event (1) | Burgtary (120) w2 Areas) vmqpmwurcuswmzona!alarmnﬁsagein here. ) | 1: 2: 3:E 4:FE 5:FH 6:E 72:E 8:B
2} | NewEvent (1) ™| Burglary (120} M (Al Areas) ~ ooz [Bone 2 Alarm | 1:4’:D 3:0 4:0 5: 0 &:0 7:0 a:0O
3) New Event {1) | Burgtary (130) | (Al Aress) wlonz [Zone 3 Alam | 2: 0 2:A 3:0 4:0 5: 0 &:0 7: 0 5:0
4} |NewEvent()  |Burglany (130) e (2 reas) wos | [Eene 4 Alam | 1:0 2:0 3:0 4:0 5:0 6:0 7:0 5:0
5} |NewEvent () | Burglany (120) ) (Al Arzzz) 13 plarm | 1:0 2:0 3:0 4:0 5: 0 6:0 7:0 8:0
&) New Event {1} | Burglary (120) (A1l Areas) w008 = 8 Alarm | 2:0 2:0 3:0 4:0 5:0 6: 0 7:8 8: 2
7} |NewEvent{t)  |Burglary (130} opnaees  wfoor [zone 7 Alam | 1:0 2:0 3:0 4:0 5:0 e:0 7: 0 5:0
8)  |NewEvent{1) ™|Burglary [120) sy v | [zone & Atsm | 1:0 2:0 3:0 4:0 5:0 6:0 7:0 5:O0
) |MewEvent(f) | Burglany (130 A (a0 Areas) | [Fone 9 Alam | 1:0 2:0 3:0 4:0 5: 0 e:0 7: 0 &:0
18} New Event {1} ™| Burgtary (120) (AN Areas) Moo | EW’E 10 Alarm | 1:0 2:0 3:0 4:0 5:0 6:0 7:0 5:0
11) New Event {1} | Burglary (130) | (il Arzas) elnon [The Alarm System has been Activatzd | 1:0 2:0 3:0 4:0 5:0 :0 7:0 5:0
12} |Restars () | Burglary (120) - ) | [Fone Alarm has been Restored | 1:0 2:0 3:0 4:0 5:0 6:0 7:0 5:0
13) |Ne,.EVEm{;} | Tamper (137} vl{mmmas) Yl—|m [8zrm System Tamper Alarm | 1:0 2:@ 3:0 4:0 5:0 :0 7:0 8:0
14} | New Event (1) *| Sensor Tamper (383) M (Al Aress) 1000 [Btarm System Zone Tamper Alsrm | 1:0 2: & 3:0 4:0 5:0 6:0 7:0 8:0
15) New Event {1} | Low Batteny (302) W (Al Areac) selooo [tirm System Battery i Low | 2:8 2 3:0 4:0 5:0 :0 7:0 5:0
18) |Rectore (3 | Low Batizry (202) | (o reae) R [#izrm System Battery is now Restored | 1:0 2 :0 4:0 5:0 &:0 7:0 8:0
17) |newEvent{n)  M|AC Loz= (301) I ~om | Msins Powsr Fail on Alzrm System | 1:0 2:0 3:0 4:0 5:0 6:0 7:0 5:0
18} Restars (3) | AC Lozs (301) | (a1l Arzsz) D00 [Msing Power has been Restored on Alarm System | 1:0 2:0 3:0 4:0 5:0 6:0 7:0 5:0 =
13} New Event (1) | Seryice Test (802) M| Al Areas) 000 leizrm System Test Message | 1:0 2:0 3:0 4:0 s5: 0 :0 7:0 5:0
28) |Restors (3 | User w01} L [ b |uzer 1 has Armed the Alsm | 2: 6 2:0 3:0 40 5:B6:B-7:B8:0
21} New Event {1} M Usar (401) | (a0 Areas) L T |U5ertha_=.DisarnmtheAlarm | 1: 0 2:0 3:0 4:0 5:0 6:0 7:E 8: 0
22} |Restor= (3) | User (401} [ w00z [User 2 has Armed the Alsrm | 1:0 2:0 3:0 4:0 5:0 6:0 7:0 8:0
23) Mew Event {1} | Liser (401} | (Al Areas) ooz |User 2 has Disarmed the Alam | 1:0 2:0 3:0 4:0 5:0 :0 7:0 8:0
28) |Pectore (3 4| Quick Aem (408} L P o | [aiarm nas been Armed from Keypsd by Am Button [ (e 0 - a8 - [ B o |
25) Mew Event {1) | Uiser (401} | (a0 Arezg) ~loo lﬂlamtbashaenDEamteﬂiromKeypadbyawUsel | 1:0 2:0 3:0 4:0 5:0 6:0 7:0 3:0
26) | Restor= 3) | Radic User (400) | (Al Aress) bl 5] [ptarm has been Armed by Radio Pendant | 1:0 2:0 2:0 4:0 5:0 e:0 7:0 5:0
27) [NewEvent{n) ™| Radio User (400) L ry— o | [Adsrm has been Disarmed by Radio Pendant | 1:0 2:0 3:0 4:0 5: 0 6:0 7:0 5:0
28) New Event {1) lzer I{AIIAreas) VI—m [Bystem meltdown )7 | 2: @ 2:@ 3:0 4:0 s5: 0 6:0 7:0 5:0
29) | New Evant (1) vlmsabm w1 (Al Areas) VIO:)O [ | 1:0 2:0 3:0 4:0 5: 0 &:0 7:0 8:0
2e) |N“Evem{f} Vll}isabled VI{AIIArBas} Vlm | | 1:0 2:0 3:0 4:0 5: 0 :0 7:0 8:0
Recipients (email or mobile number}
1) (21122428 Email settings
2) (lpilbo@hobbiton.co.nz X Use Custom: [J (use your own email server)
»[_ ] From Tt U |
2) User Name
5) Password
) SHTP Server | Port [z
7 Use S5L:
8) | subject: Security Alarm ﬂ3b
Test Email || Test SMS
Ty —
Sl
&) Internet g v ®Baow -
/Email settings N
Use Custom: {use your own email server)
From: Fredi@gomail.co.nz
User Name Fred
Password REEEE
SHMTP Server |smtp.gomail.co.nz | Port |25 |
Use SSL: O
\ _subject: Security Alarm ) 3c
CID Code String
Type Event Code Area Extension
|New Event (1} | Burglary (120} M Al Araas) “ (oo
1=Alarm/Disarm | 130= Zone Alarm 001= Area A |001= Zonel/Userl/Keypadl
2=Restore/Arm |401= Armed by User 002= Area B |000= Any Zone/User/Keypad




Personal Monitoring Setup

The 2G-1P-Module decodes CID reports sent from the panel and uses them to trigger and send linked messages.

If you are only Use the 2G-IP-Module for Personal Monitoring,
you must Turn Off the Enable CID Reporting under the CID Setup page.

1. Open the Personal Monitoring page by clicking on the Tab.
2. Click the ‘Enable Personal Monitoring’ box

3. Put in the Recipient Cellphone numbers and/or Email addresses
Note: Please ensure the SIM card installed in the 2G-IP-Module is on cellular plan that can send Text messages.

3b. If you are sending Emails please put in a description in the ‘Subject’ Box, the 2G-1P-Module is pre-configured with an
AAP email account, emails will be sent from: monitor@pstn.aap.co.nz (by default)

3c.  If you have your own Email account you wish to use, select ‘Use Custom’ and fill in the required information.
This will require you to contact the Email provider.

4. Choose what messages get sent to Recipients 1 to 8.
5. Customise the messages.
6. If you find there is not a zone reported that you wish to be, you can change the 3-digit Extension Number to the one

you want to be reported. Remember to change the default message to match.

7. If you cannot find a CID code pre-loaded in the 2G-IP-Module, you can create your own.
This is done by clicking the Event Code box, a dropdown list will appear.
At the Bottom of the list choose ‘Custom’. You can now put in the CID code to be flagged.
Don't forget to put in the Correct Extension Number, (000 = Any Extension)

8a. Test SMS contacts, Clicking this button will send a confirmation message to all Cellphone numbers.

8b.  Test Email contacts, Clicking this button will send a confirmation message to all Email addresses.
If you do not receive the message, please check your email providers and Spam filter.

9. Once you have made your changes Click on the ‘Save & Restart’ button

10. Itis recommended to test every different message sending scenario.
The TXT/EMAIL LED on the 2G-1P-Module will flash, if a valid CID code is received from the panel.

Trouble Shooting:

No Line voltage out of the Line terminals/ Report Fail LED flashing.
The 2G-1P-Modules controls the line output, If it can not communicate to a monitoring station setup in the CID page,
the line will not be released, check your monitoring station details are correct.
If you are only using Personal Monitoring you will need to turn Off CID reporting on the CID Setup page.

SIM Fail LED is flashing
Make sure the SIM card is inserted in the correct way and in the correct Slot, as there are 2.
Confirm your SIM card is Active, If AAP did not supply the SIM card you can try putting the card in a cellphone and
try to make a call. Consult your cellular provider for assistance.
Check you have credit loaded on the SIM card.

Can not connect through the Web page/Programming isn't saving.
If your Web browser is out of date this could cause connection and saving trouble. Update it or use another.
Running multiple Network connections at the same time can cause problems. Example turning off wifi might help.
Antivirus software can block access temporally disabling it could work.
There could be a Virus on the computer that is blocking access, scan the system with good antivirus software.

Resetting

Warning, performing a Reset will wipe all programming fields and return the 2G-1P-Module back to factory default.
This includes returning it's IP address back to (192.168.1.100).

To reset simply press and hold the reset button @ for 5 seconds
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Hardware Installation Options:

Image A: The 2G-IP-Module shown here is installed in a standalone small
ABS plastic box 115 x 155 x 76mm (AAP part code: PLAS BOX-L IP65)
As it is mounted in a plastic enclosure the antenna can stay inside.

Image B: The AAP standard plastic cabinet has special location points for
the 2G-1P-Module to screw into, using the supplied 4G x 1/4 screws.
As it is mounted in a plastic enclosure the antenna can stay inside.
If the Antenna needs to be externally mounted drill a 6.5mm hole and
bolt it through.

Image C: If you are fitting the 2G-IP-Module in a Metal cabinet, the
antenna must be externally mounted. Drill a 6.5mm hole (preferably in
the Top) of the metal cabinet and bolt it through.

Note: in all installations please keep the antenna cable away from the
phone line wires.
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