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IMPORTANT SAFETY INSTRUCTIONS

10

11.

12.

13.

Installation Safety Precautions:

1. Never install telephone wiring during a lightning storm.
2. Never install telephone jacks in wet locations unless the jack is specifically designed for wet locations.
3. Never touch un-insulated telephone wires or terminals unless the telephone line has been

disconnected at the network interface.

4. Use caution when installing or modifying telephone lines.

The HYBREX GDS-600 utilizes a 3 pin grounding power supply cord. This cord is not to be attached to
any building surfaces. When using your telephone equipment, basic safety precautions should always
be followed to reduce the risk of fire, electric shock and injury to persons, including the following:

. Read and understand all instructions.
. Follow all warnings and instruction marked on the

product.

. Unplug this product from the wall outlet before

cleaning. Do not use liquid cleaners or aerosol
cleaners. Use a damp cloth for cleaning.

. Do not use this product near water, for example, near a

bath tub, wash bowl, kitchen sink, or laundry tub, in a
wet basement, or near a swimming pool.

. Do not place this product on an unstable cart, stand, or

table. The product may fall, causing serious damage
to the product.

. Slots and openings in the cabinet and the back or

bottom are provided for ventilation, to protect it from
overheating, these openings must not be blocked or
covered. The openings should never be blocked by
placing the product on the bed, sofa, rug, or other
similar surface. This product should never be placed
near or over a radiator or heat register. This product
should not be placed in a built-in installation unless
proper ventilation is provided.

. This product should be operated only from the type of

power source indicated on the marking label. If you
are not sure of the type of power supply to your home
or office, consult your dealer or local power company.

. The socket-outlet shall be installed near the equipment

and shall be easily accessible.

. This product is equipped with a three wire grounding

type plug, this plug will only fit into a grounding type
power outlet. This is a safety feature. If you are
unable to insert the plug into the outlet, contact your
electrician to replace your obsolete outlet. Do not
defeat the safety purpose of the grounding type plug.

. Do not allow anything to rest on the power cord. Do

not locate this product where persons walking on it will
damage the cord.

Do not overload wall outlets and extension cords as
this can result in the risk of fire or electric shock.

Never push objects of any kind into this product
through cabinet slots as they may touch dangerous
voltage points or short out parts that could result in a
risk of fire or electric shock. Never spill liquid of any
kind on the product.

To reduce the risk of electric shock, do not
disassemble this product, but take it to a qualified
service man when some service or repair work is
required. Opening or removing covers may expose
you to dangerous voltages or other risks. Incorrect

14.

15.

16.

reassembly can cause electric shock when the
appliance is subsequently used.

Unplug this product from the wall outlet and refer
servicing to qualified service personnel under the
following conditions:

A. When the power supply cord or plug is damaged or
frayed.

B. If liquid has been spilled into the product.
C.If the product has been exposed to rain or water.

D. If the product does not operate normally by
following the operating instructions. Adjust only
those control, that are covered by the operating
instructions because improper adjustment of other
controls may result in damage and will often require
extensive work by a qualified technician to restore
the product to normal operation.

E. If the product has been dropped or the cabinet has
been damaged.

F. If the product exhibits a distinct change in
performance.

Avoid using a telephone (other than a cordless type)
during an electrical storm. There may be a remote
risk of electric shock from lightning.

Do not use the telephone to report a gas leak in the
vicinity of the leak.
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08. HOTEL ROOM TYPE AND EMERGENCY CALL: 1.vtiiiutiiiitieeiieeeitieesiteeestessstbessebesessbesssbsessabasssssesssssessnbesssssessssssssssessssesanns 121
PROGRAM 78-ST-IP : STATION CLASS OF SERVICE =6 .....vii ittt 122
(0 1= Lo 10 N T Iy = IR 122
02. LCR — DIRECT ACCESS A TRUNK .. 1ttiiuttiiiteeeitreeeitteeiiseeesiseesitsessasssesssesssssessassssssssssisssssssssssssssssssssssssssssessssssssseessssessns 122
03, RESERVED......0tiiitteiiittee ittt e ittesiibeeesbeesesbessbeeesbbeesabessbeeesabeeeabbessabaseasse s e b besaabeeessbaeebbeesabeeeshbeeeibbeesabeeesabeeesabeeebaesssbenesn 123
04. BUSY CALL FORWARD HUNT GROUP: ...iiittiiiitiee ittt e siteesitteesbesastseesssessbesassseesssssesssesssssssssssessssesssssssssssessssessnsesesseesnnns 123
05. CALL FORWARD NO ANSWER TIMER: ..u1tiittteeittreeitteeeiteeesteesisseesasseessssssssessasssssssssssssssssssssssssssssssssnssessssessssssssssessssessns 123
06. ISDIN CLIP RESTRICTION: ...cttteietiitteteeeeetteeeeesitsessesebaesessasressssassesesaaasseseesssssssesssssteseessssssssesssssssesessssssssesasssessssssssenes 123
(O o o1 I 1N = N2 T 1= = TR 123
08. BUSY EXTENSION CALL FORWARD CAMP ON TIME: ..uiiiiiiiiiitiiiiitie e eiee s etie s sebee s steessbeeesabesssbtesssbsassabassssessssssssssressnsensanns 123
SYSTEM PROGRAMMING — TOLL RESTRICTIONS ..ottt ettt sttt s ste s s sbas s snba s s snae s vee e 124
PROGRAM 17-NN : FORCED ACCOUNT CODE ..ottt ettt sttt st st saba s b s svae s sbassaaeesenras 125
PROGRAM 18-NN-TK : ASSIGN TOLL PLANS TO TRUNK LINES ..ottt s 127
PROGRAM (51 TO 59)-CODE-IP : TOLL PLANS — ALLOWED DIGITS —CLASS 1 TO9..ccccccciiiiniririnesiee 129
PROGRAM (61 TO 66)-CODE-IP : TOLL PLANS — RESTRICTED DIGITS —CLASS 1 TO 6..ccceovvvviriirieiennn 130
PROGRAM (57 & 58)-CODE-IP : ALLOW CLASS 7 AND 8.....ooitiiiiiieiiiisie ettt 132
PROGRAM 59 -CODE-IP : COMMON PERMITTED CODE - ALLOW CLASS 9 ...cocoiiiiiieee e 133
PROGRAM 75-NUM-IP : LCR = ANALYSIS TABLE ..ottt sttt s 135
PROGRAM 76-NUM-TM : LCR = ROUTING TABLE ..ottt sttt sttt ves st srae s s b s 136
PROGRAM 77-NUM : LCR = MODIFYING TABLE ...ttt sttt sttt be s s sbae s saa s s ernas 137
PROGRAM 26 : DDI RINGING ASSIGNMENT ..ottt sttt sitee st ntae s sre e s sbn e s sba e e snaeesbaassnbessbaeesaraesnnns 139
PROGRAM 70-CD-IP : ISDN(BRI/PRI) INTERFACE SPECIFICATIONS PROGRAM ......cccocvitiiiininieine e 140
[0S I B 1 VI =] RS OURPI 140
(O VI I =TSSP PR 140
02. POINT TO POINT / POINT TO IMULTIPOINT. coitttiteittieiteeestee sttt e s etee s sttes s et e s s ebessssaesssbeassabesssbtesssbtessabesssseesssssessnbesssseesssn 140
(0 e 1012127 Yol R 140
T O N N = O 141
(I N I d 2 3 5SRO 141
(O VI 1 =PRSS 141
(0 = = Y/ | TR 141
(0 I T0] =)=\ o S UPTRRTRRN 141
(07 I TN 1R =] =SS 141
[0S I R I TN =] 1] N T 1N 141
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06. PIU CHANNEL NUMBER: 1.ttt titteteitteesttteassessstssesssssasssessssssssssssassessssssesssssssssessssessstssssassesssssssssssssnsssssssessssssessssesnssesanns 142
7. COMMUNICATION LINK: 111ettteeiuteeeitseessreeessssessesessssasssesssssessissssassessisseesssessssessssesssssssassesssssssssssssnssessssesssssesssessssessnss 142
08. CHANNEL PROTOCOL ...uutiiieiiitteeieeieitteeeeseetteeseseeabteeeseesbateesaissaeseesstbeeeessbssesesaasbassessasssessesasbsesesaassbeseesabbaseessasbseeessisres 142
(01 g = = T0 1 0oL ]SRRI 142
10. CRC FLAG (ONLY FOR EL): ooutitiiiiiititiiteie e sttt ste s estes et b st st e s sesbesaesa et e et e aessebesbe s eb e abesbensasenaessenessessennanens 142
I O Y N[N OO PPRRPP 142
I (VL o A I =TSR PP 142
RIS =N Y N1 [ e o o LS PPRTR 142
I o (o I Y [ T o P OPRPR 142
ST YAV 1N AT AT 1 U 143
T YL = A €1 = NI YAV [ 1 SRS 143
L7, IMISIN RANGE SELECT  wutiiiutiiiitteeitiseetteesitesesebtsasseesssbassssbessabesesssessssbessbesessseessbeeesabeseabesesabeseaabeseabeeessbessnbessnbeeessbeesnreeas 143
PROGRAM 71-ST : ISDN CLIP PRESENTATION ....ooiciii ittt ettt st s eate s s b s sbae s s sbae s sabe s sbe s s sreessnrs 144
PROGRAM 72-ST : ISDN MSN/DDI RING ASSIGNMENT ....ooiiiiiiiiiecte ettt ettt s srte s save s s s rae v 145
PROGRAM 74 : SYSTEM EXTEND PARAMETER ......ooi ottt st sbe e s srr e snrae e nnes 146
PROGRAM 83-ST-IP : REGISTER MEMORY BLOCK FOR CLI HISTORY BUFFER ......ccccccevvveviie e, 149
PROGRAM 84-1P : HOME AREA CODE ...ttt sttt ba e eba e b e s bae s sab e e e sareesbeas 151
PROGRAM 85-NN-IP : OVERLAY AREA CODE ......oiioiiii ittt sttt st bae st nb e s saba s s nbae e sarae st 152
PROGRAM 86-NNN-IP : OFFICE CODE REDIAL PATTERN ....cvoi ittt sabe e ebae s 153
PROGRAM 03-01-1P : DOOR PHONE RINGING ASSIGNMENT ...ttt ettt st srae s 155
PROGRAM 39-1P : SENSOR ASSIGNMENTS .. .ottt sttt sttt s e s s sbe e s sabe s s sba e s s bae s sabessbesesaressbeas 156
PROGRAM 87-CN-IP : RFID CARD ENTER DOOR ..ottt stre e st e s snna e sabe s s sbae s sba e snnaesnnas 157
PROGRAM 88-DP : REGISTER KEY CARD ...ttt ittt sbe st e ntr e s sabe s sabae s srtae s sbbessnbaesnbeeesnreesnnas 158
PROGRAM 89 : DELETE KEY CARD ....cootti ittt sttt ettt b e sab et be e s ae e s iba e s sabe e s abbe e s bae s bae e sabesenareesabeas 159
PROGRAM 91-TM : ACP TIME LOCK = ASSIGN TIME ..ottt rae s 160
PROGRAM MOL : ACP SPECIFICATION ... ..ottt ettt e st be e s st e s sbb e s s b e e s sbbe s s bae s sbba s sabesesareesabeas 161
(O O = 7= USROS 161
02. ACP RING FREQUENCY: 111iitttiiureteitereiuresaasesaisssessssaasssssosssssissssassssssssssssssssssssssssssssssssessessssessssssssasssssssessssssessssssssesann 161
03, PLUG OUT ALARM: .uttiiittteiitieeeteteiteeesbesssssesaibesestbesaassesaabesesabesaabsessbaeesabeeaabseesabesesbbeesabeeesabesssbbeesabeeeasbesssbaeesabeeenssesants 162
04, RELAY ON TIME: 11iiitttiiittteiitteeiitetesteeesteeassessstesesssssasssessssseessseesassessisseesassssssessssessstssesssessssessstsessssesnssesssesesnseesnsesane 162
(0L R (=TI N 2= (o ROt 162
06. RELAY ACP NUMBER: .. uttiiiiiitttetteieittt e e et ettt e e e sttteeesaetbaeeessestaeseessataeseessassesessasbesseasasbsessesabbesesaassbeessssbbesesssasbeneessisres 162
7. OPEN DOOR MODE: ....eiiitvteitieiettesiitetessbesssssesaisesessbesasssssassssssasesaasssssssssesssessssssesssessssssssasssssssssstssssasssssssessssesssssesssssesanns 162
PROGRAM 24 : VOICE MAIL LEADING DIGIT ..ottt ettt et rbee s s sbae s s tas s sbta s s ebe s s srae s nnrs 164
PROGRAM 27 : VMU AUTO ATTENDANT DIGIT ASSIGNMENT ...ocoititicie ettt rae s 166
PROGRAM 30 : RESET SYSTEM & VMU MAILBOXES ...ttt sttt sbne e rae e nnas 167
PROGRAM 31 : MAILBOX SETTING ...ttt ittt ste et ibee s r e st a e sate s e s taee s ba e e sabe e s abaeesstaesbeeesabeeesnreesnns 168

MEMORY CAPACITY & HOURS OF STORAGE ......vviiitteeiteeeitteeiiteeesisesssttessasesessssesisssessssssssssissesssessssssssissessssessnsesessssesssrees 168




PROGRAM 32 : VMU CARD ADMIN ... 169

PROGRAM 33 : VOICE MAIL PARAMETERS ...ttt sttt bae s baa s saba s ebae e sarae st 170
01. VMU LEAVE IMESSAGE IMETHOD & w1iiiiuviiiitieeiitieeittesiiteeesiteesitbessabesessbessatbessabssssssesssasssssssssssessssssssnssssssessssssssssesssssessn 170
02. HOTEL VIMU FEATURE: .....uttiiittee ittt e itteesitee e stveestteesbeeessteesssbe s sbeeesssaesaabesabeeessseeebeeesabeeesabeeesbbeesabeeesabeesstbeesnseeennreenae 170
03. ACD MAILBOX NUMBER L ..iiittiiiitieeiteeiiteeesitteesteesiteessteesstteesabeeesssaessassssabeesssseessbseesabeeesssesessseesseesssseessssesssseeensnsnses 171
04. DISA LEAVE MESSAGE INDICATOR: ..eeiiiiitteeteeiitteteesetteeeesettresessebbasessaabbaaeessssaeaessasteseessssbsesesssssaeeeessseessesasreseesasrenss 171
05. MINIMUM VMU RECORDING TIME: . .uiiiiiittieteiiiiteeeeietteeeesetttesessebbesssssasbasesssssssssessssssssessssssssessssssssssssssssssesssssessssssssenes 171
06, COMPRESSION RATE: 1..cuttieittttiiteteittesistesissesessresssstesaasesssssesssssessasesesssssssssessassssssssssssssssssssssssssssssessssesssssessssssssssessssensssns 171
07. ACD MAILBOX NUMBER 2 .....ctviiitieeittes ittt e stteeesstesssbessssbessasbessbesasssessssbessabesesssssssbssssbesssssesssbsesssesssssessssssssssesssssesanns 171

PROGRAMMING CROSS REFERENCE ...ttt sttt sttt b s st st s s s s s eba e e st e e s sbb e s sbee e sareeeebras 172

INCOMING CALLS ...ttt ettt e s s e bt e st e e e eb b e s s b eseasbeeeebbe s s beseasbessbeeesabesesbeeessbeeesabesesbeesssteessabesssnensese 172

(@10 T 1 N[O A I TR 172

INTERGCOM CALLS. ...ttt sttt e st e st e e sbe e e sbb e s s abee e e s beeesbbe e s bee e e s bee e beeeaabeeeabbaeebeeesabeeeaabeessteeesnreeennrnense 173

BUSY/DURING CONVERSATION ... .coiiitiiitiiitie ittt sttt ettt stbe s te s beebe e sbeeebesebassassataesabeasbesabeebeesbssabeesaseabessnteans 173
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T K I ST Y 1 TR 174
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R S I =117/ 11 1 1 < 175
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Model GDS-600 - Programming Manual

Programming Information

This document contains the system forms required to program the GDS-600 and an explanation of the
parameters.

New Systems

We recommend that all new systems have the system memory reset before system programming takes place.
This ensures that any extraneous information that may be present in system memory is erased and that the
system database will not be corrupt.

To Reset System Memory (Refer to Program Mode 25).

25: System Data Base Reset

CodeNo 1. Type
1 [ Recet Al |

e | Cance |- ResetAll excep_tSpeed Dial
—— [: Reset Speed Dial
3: Reset Lodging Systermn

If the system is a hotel installation then it is highly recommended that after system
reset is performed then the Reset Lodging System be performed. This will set
Analogue phones to Guest phones and set permanent Call Forward Busy and No
Answer to VMU for each extension saving a lot of programming time.

Once the system is set to Default then you should perform an immediate backup. If this
is not done and the system is switched off within the next hour it may revert to
previous programming settings or introduce corruption to the programming database.

It is strongly recommended that you ALWAYS do an immediate backup before
switching off a GDS system. If you do not it is highly likely that you will lose some or all

of your setup changes. During programming it is advisable to regularly do an
immediate backup for security of data.

You may now begin system programming.

12
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Basic Programming Commands:

Note:

Keys listed between [ ] indicate the default keys shown on a telephone set.
See illustration Programming Overlay on the next page.

These commands are active while in the system programming mode

[F4){PRG} Moves to the Top Level Programming Mode Display (does not save information
entered into any field unless [SAVE] is pressed first).

[F3{SAVE} Commits the data that is showing on the LCD display into the system database.
[DSS 1){PREV} Moves to the previous section of any multiple part form.

[DSS 2){NEXT} Moves to the next section in any multiple part form.

[DSS 3){LEFT} Moves the programming cursor to the left.

[DSS 4){RIGHT} Moves the programming cursor to the right.

[DND/CNK{DON'T CARE} Enters a Wild Card (don't care) into Account Codes or Toll control
entries. LCD will display d (lower case letter "d") to indicate don't care entry.

[HOLD{PAUSE} Inserts a Pause when programming a Speed Dial Entry or for Voice Mail
Programming. LCD will display p (lower case "p") to indicate a Pause entry.

[TRF/FLKFLASH} Enters a FLASH command as part of a Speed Dial Entry. LCD will display F
(upper case "F") to indicate a Flash command. Clears a digit during other entries (Passwords,
etc).

[MSGKP->T} Enters a command to convert from pulse dialing to DTMF dialing into a Speed Dial
Entry. LCD will display T (upper case "T") to indicate a tone conversion command.

[MIC/AT{CHANGE} CHANGE key. Depending on form, it will cycle through available
Programming parameters.

[TRF/FLKCLR DIGIT} Enters a FLASH command as part of a speed dial number. Clears a digit
during other entries (Passwords, etc).

[SPKKEXIT} Exits Programming. Returns telephone to normal idle mode.

[REDIALKCLR ALL} Clears all digits on an entry such as speed dial or account codes.

13



Alphanumeric Entry:

The following table indicates the capabilities of the name programming functions if they are selected on the
system. System Speed Dial, Personal Speed Dial, Stations, CO Lines and Sensors may be programmed with

names.
Keyl = (Blank Space) — 1 Key2 = A-B-C-2
Key 3 = D-E-F-3 Key 4 = G-H-1-4
Key5 = J-K-L-5 Key 6 = M-N-O-6
Key 7 = P-Q-R-S-7 Key 8 = T-U-V-8
Key9 = W-X-Y-Z -9 Key0 = (Period) & -0
Key # = ( ) $ # Key*=(Dash) / ! *
DSS Key 1 = Backspace Cursor (Left) DSS Key 2 = Cursor Forward
If an entry is made that is not within valid system
parameters, the HYBREX system will not accept Fl | ) FIL | I )
the entry when [SAVE] is pressed. The Speaker '
on the programming set will return a busy tone
and the LCD Display will place the programming
cursor under the offending entry. You may make — _F&ET?\E'X
corrections and press [SAVE] again. If multiple 19 ) [2ol ) 211 ) |22l )
errors are made, the system will continue to return - EE="Ter—9 hC—3 lsr— |
you to the illegal entries as others are corrected.
E I EEX I EED )[4 )
It is not necessary to re-enter existing information
on a multi-item form. You need enter only the R J | s N E ) | 8 }
information that is to be _char_lged. You may move 1 ) | 21 ' E ) | 4 )
the cursor to the left or right in order to access . NEXT PREV -— -
only the specific entry that you want to change. l
You may press [SAVE] without regard for the
placement of the cursor on the LCD display. =
]
PoT MSG "REDIAL
oot care | e )
CHANGE MIC;ATl TRF/FL
| J
EXIT SPK " HOLD J

14
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System Programming - System

The Category “System” includes the following system programming modes:
Mode 04: Console Assignment
Mode 05: System Parameters
Mode 06: Relay/Sensor Function Assignment
Mode 09: System Speed Dial
Mode 10: Single Digit Dialling
Mode 11: Date/Time
Mode 12: System Alarm
Mode 13: Password
Mode 14: S.M.D.R. Parameters
Mode 15: LAN Interface Configuration
Mode 20: Day / Night Time Schedule
Mode 25: System Data Base Reset
Mode 67~69: Hunt Group Assignment

GDS-320 System Programming

Home

System Programming

Technical Program
Technical Information

ImmediateBackUp

System
04: Console Assignment
05: System Parameter

06: Relay fSensor function
assignment

09: System Speed Dial
: Single Digit Dialing
: DatefTime
: System Alarm
: Password
: S.M.D.R. Parameter
: LAN Interface Configuration
: Day time schedule
: System Data Base Reset
67~69: Hunt Group Assignment
Numbering Plan
Trunk
Extension

Toll

Voice Mail

ACD

1su

System Shut Down
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Program 04-gp-IP : Console Assignment

ConsoleGroup

04-gp-IP Console
111

General:

04: Console Assignment

4 select |

1. Station/Hunt Group Number
8897

1z
122
11§
21
115
127
1815
17
1818

Save | Cancell

gp = Station group (01-16)(01-99) IP =01
Assigned station number or pilot number of hunting group

This program permits the selection of the consoles in each station group.

Description:

1. There are 16 console groups available for the MPU2

2. There are 99 Console groups available for the MPU4/MPUS.

3. Assign either a station or the pilot number of a hunting group as the console(s).

4. The first assigned station is the master console if a pilot number is assigned here.

5. Stations assigned as consoles will receive calls made by internal stations dialling 9/0, be able to program
System Speed dials, record voice messages for AA and ACD operation, access hotel features and extra
Programming modes from the Web Browser.

16
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Program 05 : System Parameter

~ .
HYBREX GDS-320 System Programming

Home
B 05: System Parameter
Technical Program

Technical Information Group: |1 = 4 select

ImmediateBackUp

4. DISA

Answer Time 5. CampOn Time 6. Pause Time /- DTMF 8. Call FWD

Time N/ A Time

3. Hold Recall

GroupNo 1. Hold Recall 2. Exc Recall i

System -Day
04: Console Assignment 05-01- 05ec -] [1-605ec =|[1-80Sec. =] [1-28ec. =] [4-85ec =l [2-800ms =] [e-80ms =] [1-205ec ]

05: System Parameter

06: Relay/Sensor function Save Cancel

assignment

09: System Speed Dial
10: Single Digit Dialing
11: Date/Time
12: System Alarm
13: Password
14: S.M.D.R. Parameter
15: LAN Interface Configuration
20: Day time schedule
25: System Data Base Reset
67~69: Hunt Group Assignment
Numbering Plan
Trunk
Extension

Toll

System Shut Down

Each parameter in mode 05 contains a drop down menu which in most cases will give all options and timing
table details with out needing to refer to the manual.
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Program 05-01-1P : System Timing Parameters — 01

05: System Parameter

Group:|1 -] @ Select|

4. DISA

GrouphNo 1. Hold Recall 2. Exc Recall b HPId Recall Answer Time 5. CampOn Time 6. Pause Time Fo PTMF 8. call .FWD
Timeout _Day Time NfA Time

05-01- i3 iv| [1-605ec. x| |1-605ec. ¥| [1-2Sec. x| |4-BSec. =l |2=s00ms x| [2=Borms ¥||1-208ec. x|

i

160 Sec. Save | Cancel |

5=180 Sec.
6=210 Sec.
7=240 Sec.
8=254 Sec.
9=None

Item Display Timing
Pointer Data Programming Data Description Table Default
01 0-9 Hold Recall Time A 1=60 Sec.
02 0-9 Exclusive Hold Recall Time A 1=60 Sec.
03 0-9 Hold Recall Timeout A 1=60 Sec.
04 0-9 DISA Access Delay Time - Day C 1=2 Sec.
05 0-9 Busy Remind Cycle Time C 4=8 Sec.
06 0-9 Pause Time D 2=800 Ms.
07 0-9 DTMF Generation Time E 2=83 Ms.
08 0-9 Call Forward No Answer TRF. Time 1=20 Sec.
Description:

01. Hold recall time:

This parameter sets the time duration from when Hold is initiated to when the held call starts to ring (recall) the
station.

After a pre-determined recall time (see 05-01-03: Hold Recall Timeout), if the station still does not answer, the
hold call will automatically transfer to the Console.

02. Exclusive Hold recall time:

This parameter sets the time duration from when Exclusive hold is initiated to when the held call starts to recall
the station.

After a pre-determined recall time (see 05-01-03: Hold Recall Timeout), if the station still does not answer, the
held call will recall to the Console in addition to the holding station.

03. Hold Recall Timeout:

This parameter sets the time between a call recalling to a holding or transferring station and then recalling to the
console if unanswered.

See timing table Grade A for parameters of these 3 features.

18
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04. DISA Access Delay Time - Day:

This parameter sets the time duration that a DISA trunk will ring prior to connection with return dial tone or VSC
message during Day time setting. (Stations can answer during this time.)

0 = Automatic connection, no ring to the stations.
1-8 = Automatic connection after 2-254 seconds ringing.

See timing table grade C for parameters for this feature. See Mode 05-03-05 for Night Delay time

05. Busy Remind Cycle Time (Off-Hook Ringing):

This parameter selects the length of time an incoming trunk call rings the system before a busy ring assigned
station is reminded of the call. A muted, one-second ring will be given to the station through the speaker to
indicate the call. The tone will be repeated every busy remind time interval.

This parameter also sets the timing for the SLT Camp-On feature (see Mode 05-08-03 to extend timing for SLT
Camp on tone) and the camp on tone for key stations.

See timing table Grade C for parameters of this feature.

06. Pause Time:

This parameter sets the system pause time duration for speed dial entry, trunk access time and voice mail call
forwarding tone delay.

See timing table Grade D for parameters of this feature.

07. DTMF Generation Time:

This parameter permits the selection of DTMF Generation output time. The generation time may need to be
lengthened to access some Voice Mail or answering machines.

See timing table Grade E for parameters of this feature.

08. Call Forward No Answer Transfer Time:

This parameter sets the duration between calling a station that has set call forward no answer, and the transfer
of the call to the station to which it has been forwarded.

0 =10 sec. 1 =20 sec. 2=30sec. ... 9 =100 sec.
TIMING TABLE
Grade 0 1 2 3 4 5 6 7 8 9 Unit
A 30 60 | 90 120 150 180 210 240 253 - Sec.
C 0 2 4 6 8 15 30 60 120 254 Sec.
D 400 | 600 | 800 | 1000 | 1200 | 1400 | 1600 | 1800 | 2000 | 2200 ms.
E 48 64 80 100 114 132 156 164 180 196 ms.
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Program 05-02-1P : System Timing Parameters — 02

05: System Parameter

Group:|2 - & & Selectl

1. Dial Timeout 2. Inter-Digit 3. Auto-Redial 4. 5LT Release SIDI;.IIDkZ 6. SLT Hold 7. Ring0On &. RingOff
Timeout Ring Time Time Flash Time Time Time Time
5-155ec. =| [5-158ec =] [1-10Sec =| [2-300ms =] [2-100rms =| |2-100ms =] [2-240ms =] |4-4Sec. =]
Save Cancel |
Item Display Timing
Pointer Data Programming Data Description Table Default
01 0-9 SLT Dial Tone Timeout C 5=15 Sec
02 0-9 SLT Inter-Digit Timeout C 5=15 Sec
03 0-9 Auto Redial Ringing Time 1=10 Sec.
04 0-9 SLT Release Signal J 1=200 ms
05 0-9 Flash Time - Key Phone B 2=100 ms
06 0-9 SLT Hold Signal I 2=100 ms
07 0-9 Ring On Time G 2=240 ms.
08 0-9 Ring Off Time F 4=4 Sec
Description:

01. SLT Dial Tone Timeout:

This parameter is for Single Line Telephones. If a key is not pressed before the assigned time period expires
when Dial Tone is given, a Busy Tone will be heard.

02. SLT Inter-Digit Timeout:

This parameter is for Single Line Telephones. If the interval between digits dialled exceeds the assigned time
period, a Busy Tone will be given.

See timing table Grade C for parameters of these features.

03. Auto Redial Ringing Time — PSTN lines:

This parameter is the time duration for which the system will redial the telephone number automatically and then
hang up during Auto Redial on PSTN lines. ISDN lines will hang up immediately if the called number is busy.

1=10sec. 2=20sec. ... 9 =90 sec.
Off Hook Auto-Redial Pause Time Off Hook
(Program 05-05-08), Y
seconds
Auto-Redial Ringing On Hook Auto-Redial Ringing
Timer Timer
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04. SLT Release Signal:

This parameter is the time duration of depressing the hook switch of an SLT that the system will see as a hang
up, the system will take it as a hold signal if less than this time but longer than the SLT hook flash time.

0=104 ms 1=208 ms 2=304 ms 3 =400 ms 4 =608 ms
5=800ms 6 =1008 ms 7 =1200 ms 8 =1408 ms 9 =1600 ms

05. Exchange Line Flash Time - Key Phone & Analogue Phone:

This parameter permits the selection of Flash time for Key stations when pressing the [TRF/FL] key or an
analogue phone which presses flash and then dials 800 while connected to an outside line. After dialling 800 the
flash signal will be sent to the exchange line and the analogue phone will reconnect to the exchange line.

See timing table Grade B for parameters of this feature.
06. SLT Hold Signal:

This parameter permits the selection of the Flash time from a single line telephone that the system will see as a
Hold signal if the time is greater than the hold signal but less than the SLT release time.

See timing table Grade | for parameters of this feature.

DURING CONVERSATION HOOK PRESSED-Period B HOOK RELEASED

Period B < SLT Release Time Hold

DURING CONVERSATION HOOK PRESSED-Period B HOOK RELEASED

Period B > SLT Release Time Hang Up

07. Ring On Time:

This parameter allows the system to identify Ring On Time Interval from the Exchange.
See timing table Grade G for parameters of this feature.

08. Ring Off Time:

This parameter allows the system to identify Ring Off Time Interval from the Exchange

See timing table Grade F for parameters of this feature.

TIMING TABLE

Grade 0 1 2 3 4 5 6 7 8 9 Unit
B 60 80 | 100 | 120 140 160 180 200 300 600 ms.

C 0 2 4 6 8 15 30 60 120 254 Sec.

F 2 2 2 3 4 5 6 7 8 9 Sec.

G 80 160 | 240 360 440 560 640 760 840 960 ms.

| 60 80 | 100 | 200 300 400 500 600 700 800 ms.

J 100 | 200 | 300 | 400 600 800 1000 | 1200 | 1400 | 1600 ms.
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Program 05-03-IP : System Timing Parameters — 03

05: System Parameter

Group:|3 -] &% Select|

3. Intercom _ .
call Signaling 4. Fire Alarm 5. DISA Answer 6. Inter-Digit

Method Ind Time -Might Delay

7. Intercom 8. Temp
Dial Tone Yolume
Pattern Feature

2. ECF Hold
Feature

1.
GroupNo MakefBreak
Ratio

05-03- [0=33/66 =] [1-Enable =] [1=-Ring =] [0-Disable ~| [5=155ec =] [0-Disable ] [0=] [0-Disable =]
Save | Cancel |

ltem Display

Pointer Data Programming Data Description Default
01 0-1 Make / Break Ratio 0=33/66
02 0-1 ECF Hold Feature O=Disable
03 0-1 Intercom Call Signalling Method 1=Ring
04 0- Fire Alarm Notification O=Disable
05 0-9 DISA Answer Delay Time - Night C 0=0
06 0-9 Inter Digit Delay 0=None
07 0-1 Intercom Dial Tone Pattern/Stutter Dial Tone MW 0=Steady
08 0-9 Temporary Volume Feature O=Disable

Description:

01. Make/Break Ratio:

This parameter permits the selection of a Make/Break Ratio for Dial Pulse signalling.
0 =33/66 1 =40/60

02. ECF Hold Feature:

This parameter when enabled allows the receiving party of an External Call Forward from the system to place
that call on hold within the Call Forwarding system (press *) and receive system dial tone to facilitate further call
handling or to transfer the inwards caller to an extension within the system or make an enquiry call and return to
the external caller.

0 = Disable 1 = Enable
03. Intercom Call Signalling Method:

This parameter selects the Intercom calling method. The user can still override this selection by dialling 3 after
initiating an intercom call. Individual stations can be set to automatic microphone switch-on in mode 46-st-03 and
thus override the system wide ring method.

0 = Voice Signalling. 1 = Ring Signalling.

04. Fire Alarm Notification:

This parameter selects a system speed dial the system will call when the Fire Alarm is triggered.

22

Issue 3.1.10 - 08 February 2010



GDS-600 Programming Manual

05. DISA Access Delay Time - Night:

This parameter sets the time duration that a DISA trunk will ring prior to connection with return dial tone or VSC
message during Night time setting. (Stations can answer during this time.)

0 = Automatic connection, no ring to the stations.
1-8 = Automatic connection after 2-254 seconds ringing.

See timing table grade C for parameters for this feature. See Mode 05-01-04 for Day Delay time

06. Inter Digit Delay:

This parameter will delay the response of the system when dialling an intercom call to allow time to dial another
digit that may change the destination. For example mode 05-03-06 is set to 5 and the system numbering has
room 111 (floor 1 room 11) and Room 1111 (floor 11 room 11) and single digit dialling for 1 to the restaurant If
an extension dials 1 the system will still wait to give them time to dial 111 or 1111 but if no more digits are dialled
the call will go to the bar.

0 = No delay 1=1sec. 2=2secC. ....... 8 =8 sec. 9 =9 sec.

07. Intercom Dial Tone Pattern/Stutter Dial Tone MW:

This parameter assigns the pattern of intercom dial tone. If the parameter is set to 1 or 2 then analogue phones
will receive the special DND tone if call forward or DND has been set for that extension. Item 2 is particularly
designed for use when there is a Voice Mail system connected to the system as some Voice mail units have
problems with the broken dial tone. Setting 6 will provide a Stutter dial tone to extensions that have a Message
Wait set to them and do not have any other type of MW notification. Stutter Dial tone and other types of
notification can be used simultaneously in the system. If Stutter dial tone is enabled then it is particularly
important that SLT ports such as faxes and eftpos machines are set to NOT receive Message Wait in
mode 46-st-02.

Setting Intercom DND CFD MW Call Forward

0 Steady SP. SP. Steady SP.

1 Interrupted SP. SP. Interrupted SP.

2 Steady Steady Steady Steady Steady

3 Interrupted Interrupted Interrupted Interrupted Interrupted

4 Steady SP. SP. Interrupted SP.

5 Interrupted SP. SP. Steady SP.

6 Steady Steady Steady Interrupted Steady

7 Interrupted Interrupted Interrupted Steady Interrupted

MW: Message Waiting. DND: Do not disturb. CFW: Call Forward.

08. Temporary volume feature:

If this parameter is enabled than any changes made during a call will revert to handset default settings at the end
of the call. If left disabled then settings made during a call will be permanent from that time.

0 = Disable 1 = Enable
TIMING TABLE
Grade 0 1 2 3 4 5 6 7 8 9 Unit
C 0 2 4 6 8 15 30 60 120 254 Sec.
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Program 05-04-1P : System Timing Parameters — 04

05: System Parameter

Group:|4 -] &8 Selectl

3. Action 5. SLT 7. Single

B 2f24 6. SPD o
2. Dial 9 Flag Ifi?-n:ifi?nlé Hours Clock Delay Flash Distribution Digit

Time Intercom
05-04- 4-9600 ] [1-Enable =] [0x] [0=12Hours =] [0=None =] [1=System 800 | [0-Disable =] [0=30v Msg light |

Save | Cancel |

1. R5232
Baud Rate

8. SLT Msg Waiting

GroupMo Method

ltem Display

Pointer Data Programming Data Description Default

01 0-7 RS232 Baud Rate 4=9600

02 0-1 Dial 9 Flag 1=Enable

03 0-8 Action for Call Duration Limiting 0=Warning

04 0-1 12/24 Hours Clock 0=12 Hours

05 0-9 Flash Delay Time 0=None

06 0-4 Speed Dialling Distribution 1=400 Sets(GDS160)

07 0-1 Single Digit Intercom O=Disable

08 0-4 Message Waiting Method - Analogue Phones 0=90V DC
Description:

01. RS232 Baud Rate:

This parameter sets the baud rate for the RS232 port on G2-MSU card. This RS232 port can be used for SMDR,
CTI signalling, MODEM for remote programming purpose (MPU RS232 port only).

0=1200 1=2400 2=3600 3=4800 4=9600 5=19200 6 =38400 7 =56000 (bps)

Caution: High baud rate settings could cause low system performance for other applications.

02. Dial 9 Flag:

This parameter sets if a station can access an outgoing line by dialling 9. If this parameter is disabled the station
can still access an outgoing line by pressing a line key.

0 = Can not access dial 9 feature 1 = Can access dial 9 feature

03. Action for Call Duration Limiting:

This parameter decides what action will be taken if a station has limit call duration enabled in Mode 40-nnnn-03.
Settings 0 to 3 are for outgoing calls only. The outside party will also hear the warning tone.

| 0 & 5 = Continuous Warning Tone after Timeout.
1 & 6 = 1 second Warning Tone for each cycle of Limit Call Duration
2 & 7 = At 10 seconds before Timeout, 1 second Warning Tone,
At 5 seconds before timeout, continuous Warning Tone,
At timeout the line is released.
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3 & 8 = At 1 minute before timeout, 1 second warning tone,
At 30 seconds before timeout, continuous warning tone
At timeout the line is released.
Related System Programming Mode: 05-04-03, 40-st-03
04. 12/24 Hours Clock:
0 = 12 Hours Clock 1 =24 Hours Clock

05. SLT Flash Delay Time:

This parameter if enabled will prevent the system from recognising a Flash signal from an SLT for the period of
time set here. This allows a Decadic dial phone to dial out even though the SLT hold signal would normally be
triggered by the Decadic Make/Break pulses.

0 = No delay 1=1sec 2=2sec 3=3sec.......... 9 =9 sec.
06. Speed Dialling Distribution:

This parameter sets the number of speed dial numbers allocated to the system speed dial. Adding extra
numbers to system Speed Dial reduces the number of personal Speed Dial numbers shared between individual
stations.

0 = System 200 : Individual 1800/900 1 = System 400 : Individual 1600/800
2 = System 600 : Individual 1400/ 700 3 = System 800 : Individual 1200/ 400
4 = System 1000 : Individual 1000/0000 5 = System 1200 : Individual 800/000
6 = System 1400 :Individual  600/000 7 = System 1600 : Individual 400/000
8 = System 1800 :Individual  200/000 9 = System 2000 : Individual 000/000

Numbers after backslash indicate sets available with name feature enabled.
07. Single Digit Intercom:

Single digit intercom allows the stations to call up to 5 other stations by dialling one digit only (1 to 5). This
feature is for the Hotel / Motel Environment. Up to eight different groups may be programmed. If a group is not
programmed with any entries then stations which are in the same number station group will be able to make
intercom calls without dialling the room to room dialling prefix (6).

0 = Disable 1 = Enable
08. Message Waiting Method for Analogue Phones:

90V DC will operate industry standard neon light message waiting phones.

If the setting is Ring, the analogue phone will receive 30 seconds intercom ringing every 5 minutes until the
station answers.

If the setting is 250 ms. Ring, the analogue phone will receive two 250-ms. ring burst every 5 minutes. This is for
use with the special telephones to turn on message lamp.

If polarity reversal is used then the DC voltage polarity will be reversed when a message is set and will revert to
normal when the message is cleared.

For Stutter Dial Tone MW see Mode 05-03-07. Stutter Dial tone can be used in conjunction with any of these
settings.

0=90Vv DC 1= Ring 3 =Two 250 ms. Ring 4 = Polarity reversal
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Program 05-05-IP : System Timing Parameters — 05

05: System Parameter

Group:|5 - * 3 Selectl

GroupNo 1. Wake Up Call 2.SPD 3. SPD 4. SPD 5. Name 6. 7. Auto Redial 8. Auto Redial
p . p Unrestricted0 Unrestrictedl Unrestricted2 Function Times Interval

05-05- 3=VMU = o= [0=] [0=] [7=] [—= [i-3times =] [0-108ec =]
Save | Cancel |

ltem Display

Pointer Data Programming Data Description Default
01 0-3 Morning Call Type 1=Music
02 0-1 Speed Dial Unrestricted-1 0=0
03 0-5 Speed Dial Unrestricted-2 0=0
04 0-9 Speed dial Unrestricted-3 0=0
05 0-7 Name Feature for Extensions, Trunks, Speed dials O=Disable
06 0-1 Reserved 0=
07 0-9 Auto Redial Times 1=3 Times
08 0-9 Auto Redial Pause Time 0=10 Sec.
Description:

01. Morning Call:

This parameter is for the Hotel/Motel environment to decide what an extension will hear upon receiving a wake
up call.

0 = Chimes 1 =SLT Music Port 2 = Interrupted Tone
3=VMU 4 = Cabinet 1 Ex-Music 5 = Cabinet 2 Ex-Music
6 = Cabinet 3 Ex-Music 7 = Cabinet 4 Ex-Music

Each station can be set in Mode 44-st-08 to decide whether to hear Background Music or DND tone.

02. 03, 04. Speed Dial Unrestricted 1, 2, 3:

If 02, 03, 04 settings are A, B, C then the speed dial codes from 100 to ABCO are not toll restricted. For example
if the settings are 1 and 1 then Speed dials up to 110 can be used by stations whether they conflict with toll
restrictions or not. Individual stations can be restricted from using this feature in Mode 45-st-07.

If 02, 03, 04, settings are set to 0, 0, 0 then all speed dial codes are toll restricted if the station using the speed
dial is restricted.
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05. Name Function:

This parameter enables the naming feature for trunks, extensions and speed dials.

Features \ Values 0 1 2 3 5 7
Display Name instead of number for Extension Y, \% Y \%
Directory Dial for Speed Dial vV |V \Y
Directory Dial for Extension vV \%

V: The feature is enabled.
Note 1: When any of the above features are enabled the total number of speed dial sets will be reduced.
See Mode 05-04-06.

Note 2: For setting name for Extension/Speed dial/Trunk, Please refer to programming modes 21 / 09 /35.
Note 3: For setting “Directory Dial” key, Please refer to mode 07.

06. Dial Tone Detection:

If setting is enable, then the system will send out the dialling signals after the system detects the Dial Tone which
is sent from the exchange, if dial tone is not detected by the system then dialling signals will not be sent out. If
setting is disable, then the system will send out dialling signals whether Dial Tone is detected or not.

0 = Disable 1 =Enable

07. Auto Redial Times:

This parameter is to set the number of auto redial times that the system will attempt.
0 =0times 1=3times 2 =6times 3 =10 times 4 =20 times

5 =30 times 6 = 40 times 7 =50 times 8 = 60 times 9 = 70 times.

08. Auto Redial Pause Time:

This parameter is the time duration between the system hanging up an auto redial attempt and starting to redial
automatically.

0=10Sec. 1=20Sec. 2=30Sec. .......... 9 =100 Sec.
Off Hook Auto-Redial Pause Time Off Hook
(Program 05-05-08), Y
seconds
Auto-Redial Ringing Timer On Hook Auto-Redial Ringing Timer
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Program 05-06-1P : System Timing Parameters — 06

05: System Parameter

Group:|6 -] & 3 Selectl

1. TRF Busy 2. TRF MoAns 3. Audio 4. Polarity 5% Dissc.olf'ﬁlict 7. Operstion for SLT 8. ACD Wrap
Recall Time Recall Time type Reverse detection Time Hold Up Time
4=150Sec. v|[1=608ec. v||0=alaw »||2=Delay15ec »| |_ =] |9=8Min. =|[HookFlash =||o=Disable +|
_save | _cancel |
Item Display Timing
Pointer Data Programming Data Description Table Default
01 0-9 TRF Busy Recall Timeout A 1=60 Sec.
02 0-9 TRF Idle Recall Timeout A 0=30
03 0-1 ISDN PRI/BRI and T1/E1 Audio O=a law
04 0-9 Polarity Reversal — Incoming Calls 1=Enable
05 0- Reserved 0=
06 0-9 Unsupervised Conference And ECF Time Setting 3=3 Min.
07 0-1 SLT Hold Method 0=Hook Flash
08 0-2 ACD Wrap Up Time O=Disable
Description:

01. Transfer Busy Recall Timeout:

This parameter sets the time duration between transferring a call to a busy party and automatic transfer back to
the transferring party when the called party is busy.

02. Transfer Idle Recall Timeout:

This parameter sets the time duration between transferring a call to a station and automatic transfer back to the
transferring party when the called party does not answer.

See timing table Grade A for parameters of these 2 features.

03. ISDN PRI/BRI and T1/E1 Audio

This parameter sets ISDN PRI/BRI and T1/E1 Audio type. DO NOT MODIFY FROM THE DEFAULT FOR YOUR
COUNTRY.
O=alaw 1=ulaw
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04. Polarity Reversal — Incoming Calls:

This parameter is to enable the Polarity Reversal detection feature for incoming caller hang up detection in
Australia and some European countries on PSTN CO lines. Polarity Reversal will need to be enabled at the
exchange for this feature to operate. When reversal is enabled the system will hang up the exchange line when
the incoming caller hangs up and the exchange sends a reversal to the system. If a VMU card is fitted and DISA
Busy Tone Detect is enabled then this feature will probably not be needed.

This parameter is only for incoming call clear down. See Mode 14-01-08 SMDR settings for polarity reversal on
outgoing calls.

0 = Disable 1 = Enable for 1 polarity reverse signal
2-9 = Delay for 1-8 Seconds and then detect Polarity Reverse Signal

05. Reserved:

06. Unsupervised Conference and ECF Time Setting:

This parameter sets the time that the system will allow an Unsupervised Conference or External Call Forward to
continue before sending a warning tone to the parties and then disconnecting the call. If reversal supervision is
used this setting should be 0.

0 = No Limit (detect PR only)
1 =1 Min. 2 =2 Min. 3 =3 Min. 4=4Min. ... 9 =9 Min.

07. SLT Hold Method:

This parameter selects the operation from an SLT that will place a call on hold within the system. The default is a
single Hook Flash.

0 = Hook Flash 1 = Hook Flash [7] 2 = Hook Flash [Tone 1] [7]

08. ACD Wrap Up Time:

The ACD Wrap up timer provides an interval of time after an ACD Agent hangs up from an ACD call before they
are presented with the next call.

0 = Disable 1=10Secs. 2=20Secs. ........... 9 = 90 Secs.
TIMING TABLE
Grade 0 1 2 3 4 5 6 7 8 9 unit

A 30 60 90 120 150 180 210 240 254 oo sec.
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Program 05-07-1P : System Timing Parameters — 07

05: System Parameter
Group:|? -] &8 Selectl

3. Extension 4. DISA 5. DK Calling 6 7. CO release 8
Paging Tone Recall Cap. Proof ° guard time °

2. Toll Override
GroupMNo 1 Prevention

from quick dial

05-07- |__ | |b-Disable »| |0=Enable x| [o=] [oDissble =] [_=] [o-Nome =] [ =]
Save | Cancel |

Item Display Timing
Pointer  Data Programming Data Description Table Default
01 0-1 Reserved 0=
02 0-1 Toll Override Prevention from quick dial O=Disable
03 0- Extension Paging Tone 0=Enable
04 0-7 DISA Transfer To Console - No Dialling 0O=Enable
05 0-1 Key Phone Toll Override Prevention O=Disable
06 0-9 Reserved =
07 0-9 CO Release Guard time 0=0 Secs.
08 0- Reserved =
Description:

01. Reserved:

02. Toll Override Prevention from quick dial:

To protect toll override control when a Key Phone selects a trunk and quickly dials one digit and overriding the
toll control. If enabled then after selecting a trunk the first digit dialled will be delayed one pause interval.

0 = Disable 1 = Enable

03. Extension Paging Tone:

This parameter will enable / Disable the Intercom paging tone to all handsets for Paging

0 = Disable 1 = Enable
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04. DISA Recall To Console - No Dialling:

If this function is activated, when a DISA call is answered but the caller does not dial any digits or a station
number the system will recall the Operator after the assigned DISA Transfer Time no Dialling (Mode 05-08-07). If
this function is disabled the call will be disconnected after Transfer Time No Dialling elapses.

0 = Recall To Operator 1 = No Recall To Operator
No dialing after the first voice The VSC has already announced that the The VSC has already announced the
Value [announcement of VSC. called station is busy or no answer. null number or the dialed number that
has not been received completely.
O * * *
1 V * *
2 * V *
3 \Y \Y *
4 * * \
5 \Y * Vv
6 * \Y \
7 \ \ \
"*"'= Transfer the incoming call to console. |"*'= See Mode 46-ST-04. "= System will transfer the incoming call
to console if time for no dialing exceeds
"V"= System will announce the VSC "V"= See Mode 46-ST-04. If it is no recall to the mode 05-08-07.
function 6 to the incoming call if time for no [console, System will announce the VSC "V"= System will announce the VSC
Note |dialing exceeds the mode 05-08-07. And |function 6 to the incoming call if time for no function 6 to the incoming call if time for
then, System will release the outgoing call |dialing exceeds the mode 05-08-07. And then, |no dialing exceeds the mode 05-08-07.
if time for no dialing exceeds the mode 05- |System will release the outgoing call if time for |And then, System will release the
08-07 again. no dialing exceeds the mode 05-08-07 again. |outgoing call if time for no dialing
exceeds the mode 05-08-07 again.

05. Toll Restriction Override Prevention:

If the setting is Disable, after accessing a line a user will be able to use a DTMF generator directly to the network
rather than the DTMF signal generated within the KSU. The result of this is that Toll restrictions can be over-
ridden.

If setting is Enable, then no audio will be sent from the handset until 3 digits are received by the KSU from the

key station dial pad preventing Toll restrictions being overridden. This parameter will be automatically disabled
on any lines that are set to Pulse dial.

0 = Disable 1 = Enable

06. Reserved:

07. CO Release Guard Time:

This parameter is also used to insert a pause between a line being released and being able to be re-selected for
outward dialling.

See timing table grade K for parameters for this feature.

08. Reserved

TIMING TABLE
Grade 0 1 2 3 4 5 6 7 8 9 unit
K 0 1 2 3 4 5 6 7 8 9 sec.
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Program 05-08-1P : System Timing Parameters — 08

05: System Parameter

Group:|8 -] &8 Selectl

6. DISA 7. DISA
No&Ans Tef  NoDial Trf 8. B.G.M source
Time Time

5. MSU
Music

1. Hunt 2. DirectCO 3. S5LT Camp

Interval Access On Tone 4. DISA Trf Group

GroupMNo

05-08- 3=6Sec. v|[1=Enable |[3-t*3  =||0=Called Station's x| [0 | [3-24Sec ¥|[4=45ec =||3-vMU |

Save | Cancel |

Item Display Programming Data Timing
Pointer Data Description Table Default
01 0-9 Ring Hunt Time Setting C 0=0 Sec.
02 0-1 DSS/LCR Access to Other Trunk Group O=Enable
03 0-9 SLT Camp on Tone O=Disable
04 0-1 DISA Transfer Group (No Answer) 0=Station Group
05 0-8 MSU Music 0=
06 0-9 DISA Transfer Time No Answer or Busy 1=16 Sec.
07 0-9 DISA Transfer Time No Dialling 4=4 Sec.
08 0-1 Background Music source selection 0=Melody IC
Description:

01. Ring Hunt Time Setting:

If setting is n, then when an incoming call rings the first assigned extension in the Hunt group and that extension
is busy, after n seconds the call will ring the second of the Hunt Group extensions. If the 2nd extension is busy
the call will go to the 3rd extension immediately. All stations that have been passed by the ring assignment will
receive off hook busy remind. Up to 16 stations can be in the ring hunt group. If the setting is O then only the first
ring assigned station will ring. This setting is system wide and will be over ridden by settings for each Hunt
Group

See timing table C for parameters of this feature.
02. DSS/LCR Access to Other Trunk Group :

This feature enables or disables the ability of stations to access a CO line not in their own group. It needs to be
enabled if Mode 74 System Extend parameter is used or if LCR needs to access trunk groups other than the one
allocated to the station.

0 = Enable. 1 = Disable
03. SLT Camp On Tone:

This feature enables a tone to indicate call waiting for a busy Analogue phone and sets the interval between
tones. The interval between tones will be the Off Hook Busy Remind Interval (t) x by the setting in this
parameter. Off Hook Busy Remind Time is set in Mode 05-01-05.

0 = Disable 1=tx1 2=tx2 ... 9=tx9
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04. DISA Transfer Group:

This parameter decides to which group an unsuccessful DISA call will be transferred if the called station has
transfer enabled in Mode 46-st-04.

0 = Console for the Called Station's group (Mode 41-st-01)
1 = Console for the Incoming Trunk's group (Mode 36-gp)

05. MSU Music:

This parameter relates to the MSU2 with on board Melody chip and selects which MSU2 Tune will be used for
BGM.

06. DISA Transfer Time No Answer:

An incoming call is answered by DISA voice message and transferred to the called extension. If the called
extension does not answer after this time duration the voice card will announce the status of the station (no
answer). or if the station is busy will announce the status (busy) after the time set in Mode 05-10-04 or individual
station settings in mode 78-st-08 and then retry the station the number of times set in Mode 05-11-06 and
depending on the settings for individual stations in Mode 46-st-04 will transfer the call to the console of the
group specified in Mode 05-08-04, transfer the call to the console only or disconnect the call.

0 = 8 Seconds 1 =16 Seconds 2=24 Seconds ... 9=80Seconds

07. DISA Transfer Time No Dialling:

This parameter sets the time that a DISA call will wait after the voice message is completed before transferring
to the console if no digits are dialled by the caller. Do not set this to less than about 3 seconds for normal
operation.

0 =0 Seconds 1=1 Second 2=2Seconds ... 9=9 Seconds

08. Background Music source selection:

This parameter sets the Music Source for the Internal Background Music. Music on Hold Source for trunks is set
in Mode 35 for each trunk individually.

Setting Music Source

0 Chimes

SLT Music port

Interrupted Tone

VMU

MSU Cabinet 1

MSU Cabinet 2

MSU Cabinet 3

MSU Cabinet 4

MSU Cabinet 5

OO (N[OOI |WIN|F-

MSU Cabinet 6

10 MSU Cabinet 7

11 MSU Cabinet 8

TIMING TABLE
Grade 0 1 2 3 4 5 6 7 8 9 unit

C 0 2 4 6 8 15 30 60 120 254 sec.
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Program 05-09-1P : System Timing Parameters — 09

05: System Parameter

Group:|9 - & & Select|
1

Mod‘em 2. Console 3. Co Loop 5. PLL 6. ACD1
Setup Queuing Disconnect e LIRS0 [HIOSE T [EEHHE Master Enable Time
Script

o5-09- [0 =] [1=Enable | [0-Disable =|[1=400Hz 375ms or 420Hz 376ms OnfOft =] | =l |1-108ec. =|[6-305ec. =] [1-EMin. =]

Save | Cancel |

7. ACD1
Seg.2 Recall
Time

8. ACD1

GroupNo Release Time

Item Display Programming Data Timing

Pointer Data Description Table Default
01 0- Modem Set Up script 0=No

02 0-1 Busy Console Queuing (Intercom Calls) O=Disable
03 0-9 Clear Forward - Loop Disconnect Detection O=Disable
04 0-9 DISA Busy Tone Detection 0O=Disable
05 0-2 Master Clock setting 0=None
06 0-9 ACD-1 Enable Time o 0=5 Sec
07 0-9 ACD-1 Segment 2 Recall Time J 0=Disable
08 0-9 ACD-1 Release Time P 0=No Release

Description:

01. Modem set up Script

The system will send these commands to Modems connected to the RS232 port of the MPU card to enable operation with
Remote Programming by Modem. After setting perform an immediate backup restart the system. (with the Modem RS232
connected). The Modem if connected to a system analogue extension must have it's port set to be a Modem port in Mode 21.

=0send "ATZ", "ATS0=1", and "AT&W" =1send "ATZ", "ATSO0=1", "AT&U2", and "AT&W"
=2 send "ATZ" and "ATS0=1" =3 send "ATS0=1"

02. Console Queuing:
This feature enables the busy console(s) to have an intercom call(s) queued to it (them). If the station dials the operator (by O

or 9) and all consoles are busy, the system will put this call in the queue to wait for a free Console. The calling station will hear
RBT and the Consoles will receive the Busy Remind Signal. The first operator to go on-hook will receive the call.
0 = Disable 1 = Enable

03. Clear Forward Signal Detection - Loop Disconnect

This feature enables loop disconnection as a Clear Forward Signal.
0= Do not detect this signal.

1= The Loop Disconnecting Signal > 80 ms. (> 80 ms. For AO1X version)
2= The Loop Disconnecting Signal > 130 ms. (> 160 ms. For AO1X version)
3= The Loop Disconnecting Signal > 180 ms. (> 240 ms. For AO1X version)

4= The Loop Disconnecting Signal > 230 ms. (> 320 ms. For AO1X version)
5= The Loop Disconnecting Signal > 810 ms. (> 400 ms. For A01X version)
6= The Loop Disconnecting Signal > 860 ms. (> 480 ms. For A01X version)
7= The Loop Disconnecting Signal > 910 ms. (> 560 ms. For AO1X version)
8= The Loop Disconnecting Signal > 960 ms. (> 640 ms. For A01X version)
9= The Loop Disconnecting Signal > 1010 ms. (> 720 ms. For AO1X version)
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04. DISA Busy Tone Detection:

This feature allows the system to recognize busy tone from the exchange line during DISA and ACD operation for clearing
down the call.

0 = Disable 1 = Australia (400 Hz 375ms/420hz 500ms) 2 = 420Hz 500 or 100ms

3 = 420Hz 250ms 4 = 400Hz 500ms 5 = 420Hz 200ms

6= 7 = . 480+620Hz 250 or 500ms 8 = 420+620Hz 250 or 500ms
9 = 460Hz 700ms 10 = 420+ 460 + 480Hz 250 or 340ms 11 = 426Hz 200ms on/off 600

ms On/Off
05. Master Clock setting:

This setting selects which Cabinet will be the Master Clock for the system. Used principally in Multi Cabinet systems with
Multiple Primary Rate cards. Also In a GDS320 with BRA cards in the first cabinet it is necessary to lock the system sync to
cabinet 2. This can prevent noise problems if the BRA that the system is locked to goes faulty or is disconnected causing a
loss of system sync.

0 = Disable 1 Cabinet 1 2 = Cabinet 2 3 =Cabinet3 ........... 8 = Cabinet 8

06. ACD-1 Enable Time:

This parameter is to set the time duration before the system answers an incoming call when the CO lines are set to ACD-1
operation, if a VMU card is fitted. The incoming call will show as a normal ring signal on the DSS key and can be answered by
the operator at any time even while the voice message is playing to the caller.

See timing table Grade N for settings for this parameter.

07. ACD-1 Segment 2 Recall Time:

This parameter sets the time an ACD-1 call which has been answered by the VMU ACD-1 greeting message will stay on hold
in the operator queue before the system will play the second part of the ACD-1 message to apologize for the continuing delay.
The call back time for the second message starts at 5 seconds and increases in 5 second increments. The message will be
played to the caller every time the recall time is reached until answered by the operator or the caller hangs up. During second
message playing the caller has the option of dialling 1 to exit the queue and going to a virtual mailbox to leave a message.
See mode 33-03 to set mailbox destination.

See timing table Grade O for settings for this parameter.

08. ACD-1 Release Time:

This parameter sets the time at which the system will release the incoming caller during ACD-1 operation when an operator
has not answered it. The system will play a warning message to the caller before releasing the call. If reversal on idle or busy
tone detect is used for incoming call clear down on PSTN or ISDN lines are used then this parameter may be disabled.

See Timing table Grade P for settings for this parameter

TIMING TABLE
Grade 0 1 2 3 4 5 6 7 8 9 unit
N 5 10 15 20 25 30 35 40 45 50 Sec.

O Dis 5 10 15 20 25 30 40 50 60 sec.

P Dis 5 10 15 20 25 30 35 40 45 Min.
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Program 05-10-1P : System Timing Parameters — 10

05: System Parameter

Group:|1n <] @ & select |

N T R 2. Lpqusl.ap;ed 3. Inggmlrr:]gl Toll 4&:‘%&?{,‘“’[}’ 5.FseLaTtL|I:'?enf. 6;3’,?}:? 7.
0=Dk: Enable, SLT: Disable | [1=Enable | |1=Disable =] |5=30Sec. | |0=Enable x||0-Disable x| |__ =]
_Save | _cancel |
Item Display = Programming Data
Pointer Data Description Default
01 0- Trunk To Trunk Transfer O=Enable
02 0- IPU Speed Up Flag 1=Enable
03 0- Incoming Toll Control 1=Disable
04 0- Busy Camp On Call Forward Time O=Disable
05 0- SLT Conference feature O=Enable
06 0- TKUZ2 Loop Diagnostic O=Disable
07 0- Reserved 0=
08 0- Reserved 0=
Description:

01. Trunk to Trunk Transfer:

This parameter disables the ability to set up a Trunk to Trunk transfer for A Digital phone, an SLT or both.

0 = DK Enable SLT Disable 1 = DK Disable SLT Disable
2 = DK Enable SLT Enable 3 = DK Disable SLT Enable

02. IPU Speed Up flag:

This parameter is not likely to be used in Australia. It applies only to the MBU version installed in the system. As
all systems have the newer buffered MBU this parameter is enabled in default. Systems with older versions of
software may have to be upgraded to late versions of software if a system is installed with a large number of SLT
cards and one or two digital cards in one cabinet. The symptom will be slow operation of the Digital phones
connected to the digital card(s). An alternative to upgrading the software is to replace the STU card with an STU-
2 card. Please note that this only applies to very old systems with STU cards.

03. Incoming Toll Control:

This parameter enables / disables the Toll restrictions on incoming calls. If Toll restrictions are in use and an
extension dials a restricted digit during an incoming call the call may be cut off.

0 = Enable 1 = Disable 2 = Pass first 3 digits.
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04. Busy Camp On Call Forward time:

This parameter sets a timer for stations that are call forwarded to another destination. At default if the station is
busy and is called the caller will be CFW immediately to the destination. This timer when enabled will allow the
call to be camped on to the busy station for a period of time before going on to the CFW destination. Individual
extension settings can be varied in Mode 78-st-08.

0 = disable 1=10secs 2 =20 secs 9 = 90 secs.

05. SLT Conference Feature:

This parameter enables/disables the ability of all SLT’s to initiate a conference.

0 = Enable 1 = Disable

06. TKU2 Loop Diagnostic:

This parameter enables the system to check lines on the TKU2 and lock them out if loop is not present.

0 = Disable 1 = Enable

07. Reserved

08. Reserved:
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Program 05-11-1P : System Timing Parameters — 11

05: System Parameter

Group:|11 ] @ &  select |

1. DISA

Deley 2. DISA Password - Audio 9:,‘;""‘3 o | 4 B Rl B 6. DISA Trf Count Phone Ring

7.Door 3 npisa single

DT[Le;::_a;t T Ext. Time Digit Dialing
D=Mone | |0=Only DISA Psw »| [1=Musicon Hold | [0=Enable »| |__ »| |[5=7times  =||5-=30Sec »||0-Disable |
_Save | _cancel |
Item Display  Programming Data Timing
Pointer Data Description Table Default
01 0- DISA Delay Detect DTMF Time 0=None
02 0-1 DISA Password — 1/ 900 Sets 0=1
03 0-2 Select Music on Hold or Ring Back Tone 1=MOH
04 0- Pickup Held Ext Call. 0=Enable
05 0- Reserved 0=
06 0-9 DISA Re-check Times To Busy Console 0=2 Times
07 0-9 Door Phone Ringing Time 5=30 Sec.
08 0-8 DISA Single Digit Dialling O=Disable
Description:

01. DISA Delay Detect DTMF Time:

This parameter will delay DRMF detection for a period of time as selected to prevent inadvertent wrong detection
of tones and subsequent incorrect DISA destination.

O0=None 1=1Sec 2=2S€eC  ..ccoininnn. 9 =9 sec.

02. Number of DISA Passwords:

This parameter when enabled will increase the number of DISA passwords from 1 to 1 + 100 to 900. At the
default setting of 0 the DISA password will be set in mode 13-02. If the parameter is set to 1, 100 passwords are
available and they will be the same as the forced account codes numbers (001-100). If the parameter is set to 2,
200 passwords are available and they will be the same as the forced account codes numbers (001-200) etc up
to 1 + 900 passwords. Forced account codes are set in Mode 17-(00-48).

O0=1password 1=1+100Passwords 2 =2+ 200Passwords ......... 9 =1 + 900 Passwords

03. Select Music on Hold or Ring Back Tone:

This parameter selects what the incoming caller will hear during Ring Transfer and Hold Recall conditions.

0 = Ring Back Tone 1 = Music On Hold 2 = Silence
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04. Pick Up Held Ext Call:

This parameter can prevent the pick up command from picking up held calls of another phone.
0 = Enable 1 = Disable

05: Reserved:

06. DISA Re-check Times To Station/Console:

This function sets the number of times that an unsuccessful DISA call will attempt to retry a station and or
transfer to a console after the ringing time set in Mode 05-08-06, depending on the setting for individual stations
in Mode 46-st-04. If polarity reversal or DISA Busy Tone Detect is in use or Lines are ISDN set this parameter to
9 and the call will continue to retry until the caller hangs up.

0 =2 times 1 =3times 2=4times ............. 8= 10 times
9 = Infinite times

07. Door Phone Ringing Time:

This parameter sets the time that Door Phone ring assigned stations will ring when the Door Phone button is
pressed.

0 =5 Sec. 1 =10 Sec. 2 =15 Sec. 3=20Sec .......... 9 =50 Sec.

08. DISA Single Digit Dialling:

This feature allows a DISA caller to dial stations by 1 digit (1-5) using the settings in Mode 10-gp-IP to set which
station will be dialled by each digit. Different SDI groups can be allocated to individual trunks in Mode 37-tk-07

0 = Disable 1 = Dial the Stations in Group 1
2 = Dial the stations in Group 2 3 = Dial the Stations in Group 3
....................... 8 = Dial the stations in Group 8
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Program 05-12-1P : System Timing Parameters — 12

05: System Parameter

Group: |12 <] @ & select |

: 7. Led
GroupNo 1. DK Trf Method 2'::;‘::13" g E:";'IL‘;S'“ 4. 5. MfésTskﬁgpe éggicckagil:apuzft 8.
05-12- |0-TRF/FLKey =| |0-Disable | [D-Erable »| |[__ =] [__ =] Jo-tinesr =] [0-Disable =] |__ =]
_Save | _cancel |
Item Display =~ Programming Data Timing
Pointer  Data Description Table Default
01 0-1 Call Transfer Method — Key Telephone 0=Key Phone
02 0- Shower Alarm O=Disable
03 0-1 Exclusive hold capability O=Yes
04 0-9 Reserved 0=
05 0-7 Reserved 0=
06 0-1 Linear/Circular Trunk group access O=Linear
07 0-9 LED indication of Check in / Check out on DSS console O=Disable
08 0-1 Reserved 0=
Description:

01. Call Transfer Method — Key Telephone:
This parameter allows users to use the same call transfer method as single line telephones on digital key
telephones. Enabling this parameter will allow a digital extension to transfer a call by hanging up rather than
having to press TRF/FL.. To set Trunk Transfer method for external Call transfer see Mod 05-10-

0= Use Key Phone’s call transfer method. 1= Use single line telephone’s call transfer method.

02. Shower Alarm:

The shower alarm is widely used in European hotels as a safety feature. In the shower will be an emergency
button and pushing it will short the output of the SLT port which activates an alarm on Admin phones.

0 = Disable 1 = Enable.

03. Exclusive Hold Capability:

If this parameter is enabled all stations can use the Exclusive Hold Function. If the parameter is disabled no
stations will be able to place calls on Exclusive hold.

0 = Enabled 1 = Disabled

04. Reserved:
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05. Reserved:

06. Linear/Circular Trunk Group Access:

If this parameter is set to 0 then line selection will be the first available trunk in the users dial (9-0) group. If the
parameter is set to 1 then the lines will be selected in a Circular fashion till all lines have been used and then the
selection will start again. Do NOT use Circular with PSTN lines unless there is a very good reason as call
collision will result.

0 = Linear 1 = Circular.

07. LED indication of Check in / Check out:

This parameter disables or enables the LED indication for Check in/Check out features for the DSS consoles
and DSS Keys. For customers who do not like the flashing lights continuously then the Console can be
programmed with Function key 38 which will allow the temporary display of room status.

0 = Disable 1= Enable

The LED indications are as follows:

Red and slow flash: If the Reception has checked out an extension, the LED for extension will
slow flash red.
Green: When the checked out extension’s room has been cleaned by the cleaner(maid), they

can dial [776] from the phone and hang up. The LED for that extension will go Green.
This means the room is ready for a new guest.

Red: The room is checked in and the phone is in use.

Off: The room is checked in and idle.

08. Reserved:
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Program 05-13-IP : System Timing Parameters — 13

05: System Parameter

Group:|13 vl @ ¥  Select |

1. Hot Key 2. Real Time 4. 5. CID Display

GroupMo Dialing SMDR 3. CID Block Size Method 6. CTI Report 7. LCR Holiday 8. LCR Weekend
05-13- |0=Disable »| [0-Disable =] [0=10Sets/Block =] [__ =] [0=Murmber =] |5-Enable Tk & Ext ¥| [0-Disable =] [0-Disable =]
Save | Cancel
ltem Display = Programming Data Timing
Pointer  Data Description Table Default
01 0-1 Intercom Hot Key Dialling 0=No
02 0-1 Immediate SMDR output O=Disable
03 0-1 Caller ID Buffer Block Size 0=10 Sets
04 0- Reserved 0=
05 0-1 Display CO CLI Name (CLI — FSK MDMF mode) 0= Display number
06 0-1 CTI-Trunk / Extension Status Report 0= Disable
07 0-7 Least Cost Routing (LCR) — Weekly Holiday 1 0= None
08 0-7 Least Cost Routing (LCR) — Weekly Holiday 2 0= None
Description:

01. Intercom Hot Key Dialling:

This parameter when enabled allows Digital stations to make an intercom call On Hook without having to lift the
handset or press the SPK key.

0 = Disable 1= Enable

02. Immediate SMDR output

This parameter when enabled will send out the SMDR details immediately after each digit is dialed. This feature
is for external software to know immediately who is dialing out or who is ringing into the system. In an application
like an Internet café, when the customer dials out, the system will send out the SMDR information immediately.
The external software will start to count the cost at the beginning of the call. If the credit is 1 hour and time
expires, the external software could cut the connection by sending commands back to the KSU.

0 = Disable 1= Enable
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03. Caller ID Buffer Block Size

This sets the block size of the Caller ID buffer: This allows extensions to check the CID of missed calls and to
call back missed callers using Smart Redial if required. If a CLI Status key is programmed on the phone it will
flash when new calls are received and not answered and the user can check and review Missed and Received
calls using the Function key and the Up/Down volume keys.

05-13-03 |Memory Block Size Max. Memory blocks
0 10 sets 40
1 20 sets 20
2 30 sets 13
3 40 sets 10

Refer to Mode 83 to allocate blocks to extensions.

05. Display CO CLI Name (CLI — FSK MDMF mode only)

Enabling this parameter will allow LCD digital phones to display the CLI name under FSK MDMF mode. If the
setting is name and number and the user has set Mode 50-st-03 to 1 and the user has a DK2-21 then the LCD
display will show Name and number of incoming call plus the caller ID of the caller over all 4 lines of the LCD
display.

0= Display CO CLI number 1= Display CO CLI Name 5 = Display Name and Number.

06. CTI-Trunk / Extension Status Report

Enabling this parameter will output the trunk and extension status reports for CTI applications.
0= Disable 4= Enable extension status report (mode 50-st-04 also needs to be enabled.)
5= Enable extension status report and trunk status report (mode 50-st-04 also needs to be enabled.)

07. Least Cost Routing — Weekly Holiday 1:

This parameter sets weekly holiday 1 for the Least Cost Routing feature.
0 = No weekly holiday, 1= Monday, 2= Tuesday .... 7= Sunday

Related system programming: 05-13-07. 05-13-08, 75, 76, 77, 78-st-01, 78-st-02

08. Least Cost Routing — Weekly Holiday 2:
This parameter set the weekly holiday 2 for Least Cost Routing feature.
0 = No weekly weekend, 1= Monday, 2= Tuesday .... 7= Sunday

Related system programming: 05-13-07. 05-13-08, 75, 76, 77, 78-st-01, 78-st-02
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Program 05-14-1P : System Timing Parameters — 14

05: System Parameter

Group:|14 <] @ & select |

4. Metering 5 6. Wait CID
Frequency Delay Ring Time

|__ = |t=tekHz x| [__ ] [3-3%ec |

3

Save | Cancel |
Item Display = Programming Data Timing
Pointer  Data Description Table Default
01 0- Reserved =
02 0- Reserved =
03 0- Reserved 0=
04 0-1 MDC (Meter Pulse) Detection Frequency 1=12KHz
05 0- Reserved =
06 0- Wait CID Delay Ring Time 0=No delay
07 0- Reserved 0=
08 0- Reserved 0=
Description:

01. Reserved:

02. Reserved:

03. Reserved:

04. MDC (Metering Pulses) Detection Frequency:

This parameter selects the detection frequency of the MDC card for PSTN trunks.

0= 16KHz 1= 12KHz
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05. Reserved:

06. Delay Ringing for Incoming CLI presentation:

This parameter will delay ringing to the service extensions until the Caller ID information is completely received.
For most countries, the Caller ID information (FSK type) is sent between the first ring and the 2" ring by the
Central Office. To receive CID information on DISA transferred calls it is necessary to enable this parameter.

0= No delay 1~9= Delay 1~9 seconds.

07. Reserved:

08. Reserved:
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Program 05-15-1P : System Timing Parameters — 15

Group: |15 x| A W _Select

& Special Funciion.

| 1. Extended VMU Sarvice | 2. ISDN Parameter ‘ 2. DID Digit Length. ‘ 4. MSN/DDI Fevture | 5. E&:M Digit Length | s “nucmmmm‘mg ‘7 ISDN Nunber Plan. | Key Led
[0=1Language. Standard Greeting =] [0- Disable RET. Enable SLT 3.1k Type =] [2-2Digts =] [0-AliEnable =] [0-Use MSN =] [0- AllEnable =] Jo-usemsn =l [z-of =
Save | Cancel
Item Display = Programming Data Timing
Pointer  Data Description Table Default
01 0-7 Extended VMU Service O=disable/enable
02 0-3 ISDN RBT Feature and 3.1K Audio Enable O=enable
03 0-8 DID Digit Length 2=2 digits
04 0-3 MSN / DDI Feature Enable O=day/night
05 0-15 E&M digit length 0=Use MSN
06 0-3 ISDN Communication Dial Sending Control 0=All Enable
07 0-15 ISDN Number Plan 0=Use MSN
08 0-2 Special Function Key LED & Backlight Control O=Flash/on
Description:

01. Extended VMU Service:

This parameter selects the Language and standard or extended service message for the G2-VMU card.
1 =1 Language, standard greeting 2 = 2 Language, standard greeting
3 =1 Language, extended greeting 4 =2 Language, extended greeting

02. ISDN RBT and 3.1K Audio:

In some markets the Central Office requires that the system provide Ring Back Tone to the incoming caller
rather than the Exchange providing it. This is not relevant in Australia but at least one carrier in New Zealand
uses this method. This parameter also enables the use of 3.1K audio for SLT phones

0 = Disable RBT Enable 3.1K Audio 1 = Enable RBT — Enable 3.1K Audio
2 = Disable RBT Disable 3.1K Audio 3 = Enable RBT — Disable 3.1K Audio

03. DID Digit Length:

Analogue DID and ISDN EL1 use this Parameter. Neither of these methods is currently used in Australia.

1 =1 digit 2 =2 digits .......... >
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04. MSN / DDI Feature:

This parameter enables disables the use of the DDI destinations allocated in mode 72 for either Day or Night
operation or both. This system wide setting can be overridden by the settings in mode 48-st-05 for individual
stations.

0 = enable day/night 1 = night enable 2 = day enable 3 = Disable

05. E & M Digit Length:

Sets the length of digits expected for the E & M feature.

0 = Use MSN length 1 =1 digit 2 =2digits  ......... 14 = 14 digits 15 = Ext num.

06. ISDN Communication Dial Sending Control :

This parameter controls the ability of ISDN lines to operate for incoming or outgoing calls or both as required.

0 = All enable 1 = Incoming call disable
2 = Outgoing call disable 3 = All disable

07. ISDN Number Plan:

This parameter selects whether DID calls will follow the assignment in Mode 72 (follow MSN) or sets the number
of digits sent by the exchange if the user wants to take advantage of the simplified allocating of DID numbers to
extensions afforded by the use of Mode 26.

0 = Follow MSN 1 =1 Digit 2=2digits  ......... 14 = 14 digits 15 = Ext num

08. Special Function Key LED & Backlight control:

This parameter enables/disables the Flashing DND/CN key when the system is placed in Night Service and
controls the switching of the DK phone Backlight..

0 = Flash/backlight on 1 = Steady/backlight on 2 = Off/backlight On

4 = Flash/backlight 5 sec 5 = Steady/backlight 5 sec. 6 = Off/Backlight 5 secs
8 = Flash/backlight 10 sec. 9 = Steady/backlight 10 sec. 10 = Off/backlight 10 sec.
12= Flash/backlight 15 sec. 13 = Steady/backlight 15 sec. 14 = Off/backlight 15 sec.
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Program 05-16-1P : System Timing Parameters — 16

05: System Parameter

Group: |16 v[ 4+ select |

= % & ISD'T'I_:E:L'}’;?‘_!’:‘.““"’E" b ISD';'_y':pa;!rede;L”mhe" 5 Lonf. 6. DK Phone Prog 7. Mid-Night Reset Coi'n:;i{cl:t?

= | —_= [o- =l]o- x| |0-0D8 x| |Key TN On, 400/425Hz D.T. | | 4=Disahle Hour Backup x| [ 0=Disable
ltem Display = Programming Data Timing
Pointer  Data Description Table Default

01 0-1 Reserved =

02 0- Reserved =

03 0-6 ISDN Calling Number Type/Plan O=Disable

04 0-6 ISDN Called Number Type/Plan O=Disable

05 0-3 Conference Gain 0=0db

06 0- DK Phone Dial Tone 0=

07 0-1 Midnight Reset 0=No

08 0-3 MPU / IPU Communication Test O=Disable
Description:

01. Reserved:

02. Reserved:

03. ISDN Calling Number Type/Plan :

This parameter enables ISDN outgoing calls to be set for requirements in some market places to enable calls to
be successfully integrated with local requirements. There is no need to modify for Australian conditions currently.

04. ISDN Called Number Type/Plan:

This parameter enables ISDN incoming calls to be set for requirements in some market places to enable calls to
be successfully integrated with local requirements. There is no need to modify for Australian conditions currently.
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05. Conference Gain:

This parameter allows gain to be boosted for Conference calls or externally Call Forwarded calls where poor line
performance may adversely affect Conference call performance.

0=0db 1=23db 2 =6db 3=9db
06. DK Phone Dial Tone:

This parameter enables the programming of different dial tones on DK telephones to suit different market
requirements. This will NOT work unless the phones have the correct firmware version installed. DK2 should be
V029 or later and DK6 should be V34 or later. It is possible that enabling this feature on older firmware phones
Will cause undesirable operation.

The dial tones that are shown with 2 frequencies will be those 2 frequencies mixed together to produce a
modulated dial tone. Type 7 will produce a dial tone very similar to Australian standard dial tone.

1 = Key tone on - 500Hz DT 2 = Key Tone off - 500Hz DT 3 =Key Tone on — 350Hz DT
4 = Key Tone off - 350Hz DT 5 = Key Tone on — 350/440Hz DT 6 = Key Tone off — 350/440Hz
7 = Key Tone on — 400/425Hz DT 8 = Key Tone off — 400/425Hz DT

07. Midnight Reset and set Backup Time:

This parameter enables the midnight reset feature. This will halt the system at Midnight, clear all operations and
reset all Ram and restart the system.

The Backup time relates to the background backup performed by the GDS. Options are every hour and once a
day. It is recommended that the once a day setting is used but it is then important that when any programming is
done that an immediate backup is preformed by the programmer.

0 = Disable reset 1 = Enable reset 3 =Timer 4 = Disable Hourly backup

08. MPU / IPU Communication Test:

This parameter is only to be used by engineering staff

49



Program 06 : Relay/Sensor Function A

Home

Technical Program
Technical Infermation
ImmediateBackUp

System
04: Consale Assignment
05: Systern Parameter
RelaySensor function assignment
System Speed Dial
Single Digit Dialing
DaterTime
System Alatm
Password
S.M.0.R. Parameter
LAN Interface Configuration
Day time schedule
System Data Base Reset
67~B9: Hunt Graup Assignment
Numbering Plan
Trunk
Extension
Tell
LCR
ISDN
cID
ACP
Yoice Mail

System Shut Dewn

signment

Cahinet#

1

2
3
4

i
usic control

6=System alarm

10-All zone page
11=External zonel page

12=External zonel page
13=Extemal zone3 page
14-External zoned page
15=External zone’s page
16=External zonef page
17=Extemal zone? page

|| _cancel

18=External zoned page

Each Relay can be assigned various operations as shown in the table, There is 1 relay on the MSU in each

cabinet.
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Program 09-nnn-DP : System Speed Dial

Home
Technical Pregram
Technical Information

ImmediateBackUp Set: 4 & Salect

System 1. Trunk/CID Ringing Stafion o Humt . T -

04: Console Assignment

05: Systerm Parameter

13} function

09: System Speed Dial

10: Single Digit Dialing
11: DaterMime

13: Password

14:5.M.D.R. Parameter

16! LAN Interface Configuration

I
I
I
I
I
12: System Alarm I
I
I
I
I

20: Day time schedule

29 Systemn Data Base Reset
67~B8: Hunt Group Assignment Save | Cancel
Numbering Plan
Trunk
Extension
Toll
LCR
ISDN
cID
ACP
Voice Mail
ACD

Ty
1sU
AMS

System Shut Down

General:

This program permits the assignment of up to 1900 (GDS 160) sets of system speed dialling codes.

Description:
nnn =100-1999 = Speed dial code, up to 1900 sets in total.
DP =01-30 = Digit Pointer for telephone number.
30 digits per speed dial code.
tt = 801-864 = Pre-assigned CO line number.

Trunk /CID Ringing Station or Hunt Group:

This CO line or is the dedicated outgoing line for the speed dial code. If the user presses a speed dial code
without selecting a CO line first, the system will select this CO Line automatically. If no CO line is assigned, the
system will select an available CO line according to the assigned Dial 9/0 group (Program 41-nnnn-04). A line
may also be selected directly by the user.

After enabling the system name feature (05-05-05), item 4 in this Mode can set the owner of this speed dial set,
if this item is set then only this Extension or Hunt Group can use this Speed dial
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Telephone Number:

30 digits maximum may be entered in each memory.
In addition to the digits 1 to 0, *, # the following can also be stored: Pause, Flash, Pulse to DTMF. Each function
occupies one digit.

"Pause" is represented by the [HOLD] key. -P
"Flash" is represented by the [TRF/FL] key. -F
"Pulse to DTMF" is represented by the {P->T} key. -T
i) Pause:

During dial procedures on PSTN lines, the dialling will wait for a programmable period (Program 05-01-06).
During dial procedures on ISDN lines, the dialling will wait for the called party to answer the call.

For example,
Store 29611356ppp506 in speed dial and use this speed dial on ISDN line to dial out. System will dial
DTMF after the called party answers the call (it could be an auto attendant or a voice mail) and send ‘506’
using DTMF code.

i) Flash : This will make a loop disconnection of a pre-assigned duration.
(Refer program mode 05-02-05).
iii) Pulse to DTMF : If the dialled signal is "pulse”, it will change to "DTMF".

Note: Pressing {Don’t Care} will erase the digit which the cursor is on.
Pressing [REDIAL] will erase all the assigned digits.
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Program 10-GP-IP : Intercom or DISA Single Digit Assignment

Home
Technical Program
Technical Information

ImmediateBackUp Page: [0 x| &  Select

System GrouplNo - 2 mgn s Digs

04: Console Assignment 1 [126 501

05: Bystermn Parameter 2 112 [s0a

06: Relay/Sensor function assignment [1z6 [s06

09: Systern Speed Dial T T

10: Single Digit Dialing

11: Date/Time

12: System Alarm

13: Password

14: S.M.D.R. Parameter

15: LAN Interface Configuration

20: Day time schedule

25 System Data Base Reset
Save | Cancel

B7~88: HuNnt Group Assignment

Numbering Plan
Trunk
Extension

Toll

LCR

ISDN

cip

ACP

voice Mail

System Shut Down

General:

This program permits the stations in one or more station groups to call a specific station by dialling one digit only.
The settings in this Mode are used by DISA Single Digit Dialling (see Mode 05-11-08 to enable).

Description:
Single Digit Intercom.

When single digit dialling is enabled then the Station to station call pre-fix digit (6) must be dialled to call another
extension.

If a particular group has no entries programmed, the stations in the same number station group will not have
single digit dialling and will not have to use the station to station prefix.

Single Digit DISA.

When single digit dialling is enabled and a group (1-8) selected in Mode 05-11-08 then DISA callers will be able
to dial the stations in the group selected by dialling the digits 1 to 5. The digit 1 will call the first station in the
group, 2 will dial the second station in the group and so on up to digit 5. The caller can also dial 6 and then dial a
full extension number to call other extensions or dial (O or 9) to call the operator.

If a position is left programmed to 0 then station numbers starting with the digit, which corresponds, to this
position can be dialled in full.

Individual Digit Single Digit dialling must be enabled in Mode 27 for SD DISA to work.

Mode 37-tk-07 will allow tenanting of single digit DISA calls for individual trunks to use different Single digit DISA
Groups.

Multi Level Single Digit DISA can be achieved by using various levels of Mode 10 in conjunction with Virtual
extensions linked to Virtual mailboxes programmed as script messaging. For details see the GDS VMU V1.12 or
later programming guide.
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10: Single Digit Dialing

Page:[37] A _Seledt

GroupNo
91

92
93

3. Digii
122

94

%6

97
98

|
|
L
L
O
95 | |
L
L
L
O

9

Cancel |

In the above example an incoming DISA caller who dials 1 will call station 111, dialling 2 will call station 113, 3
will call Station 122. Dialling 4 will allow the caller to dial the full extension number of any extension, which starts
with 4. e.g. 44. 555 has been assigned as a Hunt Group Pilot number so a DISA caller dialling 5 will call the
Station hunting group which has 555 as it's pilot Number. Pilot numbers and Hunt Group members are Mode 67-
69.

Before any digit can be recognised as single digit for DISA it must be set in Mode 27.

The various levels of Single Digit DISA can be used in conjunction with VMU Script menus to produce a multi
level voice mail menu. For details refer to the G2-VMU Voice Mail Guide for GDS manual v1.12.
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Program 11-1P : Date and Time Setting

Home

Technical Program
Technical Information
ImmediateBackUp

System
04: Console Assignment
05: Systermn Parameter
08: Relay/Sensor function assignment
09: System Speed Dial
10: Single Digit Dialing

Date/Time

3.ay

6. Day of Wedk

Value

5=Friday =l

11: DatefTime

12: System Alarm
13: Passward
14: S M.D.R. Parameter
15: LAN Interface Gonfiguration
20: Daytime schedule
25 Bystem Data Base Reset
67~B9: Hunt Group Assignment

Numbering Plan

Trunk

Extension

Tell

LCR

ISDN

ciD

ACP

Voice Mail

ACD

Ty
15U

AMS

System Shut Down

General:

Save | Cancel

This program permits the setting of system Date & Time.

Description:

The Date & Time will be held during a power failure on the GDS-600. The settings are held on the MSU of

Cabinet 1.

56

Issue 3.1.10 - 08 February 2010



GDS-600 Programming Manual

Program 12-nn : System Alarm Clock

Home

Technical Program
Technical Infermation
ImmediateBackUp

-

System

04: Console Assignment

05: Systern Parameter

06: Relay/Sensor function assignment

08: Systern Speed Dial

10: Single Digit Dialing

11: DatefTime

12: System Alarm

13: Pagsword

1 1 1 1
4 1 1 1 1
HEENEEEN N

14 5MD R Parameter

=
15

15: LAM Interface Configuration
20: Daytime schedule Save | Cancel
25: System Data Base Reset
7~69: Hunt Group Assignment

Numbering Plan

Trunk

Extension

Toll

LCR

ISDN

ciD

ACP

Voice Mail

ACD

Ty
1sU

AMS

System Shut Down

Location  Display Programming Data

Pointer Data Description
hh 00-23 Hour.

mm 00-59 Minute.

dd 00-99 Duration.
General:

This program permits the assignment of 10 time schedules for alarm clock purposes.

Description:

When the assigned time is reached, Background music will be broadcast over all Key telephones, which are idle.
The time duration for alarm clock music is programmable (00 to 99 minutes.).
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Program 13-nn : Password

Home

Technical Pregram
Technical Information
ImmediateBackUp
System

04: Console Assignment

05: System Parameter

Password

1. Value

Program® TP

[diclddddds]

DISA

Toll

08: Relay/Sensar function assignment DISA Monitor [dddddddd

09: Systern Speed Dial [dddddddd

10: Single Digit Dialing Idddddddd

11: DaterTime [dddddddd

12: Systern Alarm [dddddddd

13 Password Idddddddd
4 SMDR Parameter Conference Room 1 [¢765ddda
Confersnce Room 2 [diciddelddd
Conference Room 3 [dlcldcelddd
Clonference Room 4 [dlcddaddd
Numbeting Plan Clonference Room 5 [dlcddaddd
Trunk Clonference Room 6 [dlcddaddd
Extension Clonference Room 7 [diciddeldd
Toll Conference Room 8 [diddddddd
LeR
ISDN _Save | _Gancel |
cip

ACP

Voice Mail
ACD

15 LAM Interface Configuration

20: Daytime schedule
25: Systemn Data Base Reset

87~B9: Hunt Group Assignment

1Ty
15U

AMS

System Shut Down

General:
This program permits the assignment of 17 different passwords in the system.
Description:

The password length is from 1 to 8 digits. All unused digit positions must have 'd’ entered in them.
Password No. 1 = Programming Password. System Default is None.
Password No. 2 = DISA Password. System Default is 3472.
Password No. 3 = Toll Free. System Default is 8655.

Password No. 4 = DISA Monitor Password.

Password No. 5 = Reserved.

Password No. 6 = Reserved.

Password No. 7 = Reserved.

Password No. 8 = Reserved.

Password No. 9 = Reserved.

Password No. 10 to 17 = Conference room passwords.

Conference rooms are to allow a scheduled conference to be joined by invited parties who call into the system
via DISA, enter the Conference room code set in Mode 22 - FCN 123, enter the conference number 1 — 8 and
then enter the Conference password. If the caller is the first to enter the Conference they will hear MOH until a
second party joins the conference. Users joining the conference will cause an intrusion tone to be heard by all
members currently in the conference.
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Program 14-01-IP : SMDR Specifications

Home
Technical Program

Technical Information
ImmediateBackUp Page: lD_LI I Select

System [ eerting svat e || 2. meert mcerang oo || 5 EETry e r— p————

[0-0Sec. =] [ [0-Enabie =] [ [0-Enable =] [ [0-Ensble =] [ [1-Dizable =] | 20
Seve | _Cancel

04: Console Assignment

05: Systern P
08: RelaySensor function assi anment
08: System Speed Dial

10 Single Digit Dialing

11: DateTime

12: System Alarm

13: Password

14 S.M.D.R. Paramster

15: LAN Interface nfiguration
20 Day time schedule
25 System Data Base Reset
67~69: Hunt Group Assignment

Numbering Plan

Trunk

Extension

Toll

LCR

I1SDN

cip

ACP

Voice Mail

AGD

System Shut Down

Item Display =~ Programming Data

Pointer Data Description

0-01 0-9 Call Duration Start Time 0=00 Sec.
0-02 0/1 Record Incoming Call 0=Record
0-03 0/1 Record Local Call 0=Record
0-04 0/1 Record Incoming Call No Answer 0=Record
0-05 0/1 Print out the Title O=Yes
0-06 00-99 Number of records between titles 21=21
Description:

0-01. Call duration start time:
This parameter assigns the start time for the Call duration timer.

0 = 00 seconds 1 =05 seconds 2 =10 seconds 3 =15 seconds
4=20seconds = ...l 9 = 45 seconds

0-02. Record Incoming Calls:
This parameter decides whether incoming calls will be recorded.

0 = Record 1 = Do not Record

0-03. Record Local Calls:
The system decides which are local calls by the toll access code set in Mode 05-03-05.

0-04. Record Incoming Calls No Answer:
This parameter decides whether unanswered incoming calls will be recorded.

0 = Record 1 = Do not Record
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0-05. Print out the Title:

This parameter decides whether the system will output the description of each column.
0 = Print out the Title. 1 = Do not print out the Title.

0-06. Number of records between the Title:

This parameter permits the assignment of the number of records between each Title. If the Number = 00, The
whole SMDR feature will be disabled.

Page:|1 vl A ¥ Select

2. SMIDR PR 3. SMIDR

GI‘DI.I])ND 1. SMDER Ownt Port debecion Ouipui d. SMDER LCR Record Type 5. SMIDR Foomat 6. Indercor SHIDR
14-02- [0-taPU UART =] [[0-Disable =] | [0-0On =] [[0-Actusl Disled Murmber =] [[0-rMaormal SMDR [0-Disable =]
Sawe | Cancel |
Item Display = Programming Data
Pointer Data Description
1-01 0-9 Assign SMDR output port 0= MPU RS232
1-02 0-1 Polarity Reversal 0=0ff
1-03 0-1 SMDR Flow Control 0=ON
1-04 0-1 SMDR Display Digits O=After LCR Digits
1-05 0-4 SMDR Format O0=Normal
1-06 0-1 Intercom SMDR 0=0ff
Description:

1-01. Assign SMDR output port:

This parameter permits the assignment of the RS232 port as the SMDR output.
0 = G2-MPU RS232 1 = G2-MSU in the first cabinet)
2 = G2-MSU in the 2nd cabinet 3 = Use LAN port of G2-MPU

1-02. Polarity Reversal enable:

If reversal is disabled, the system will start the call timer after accessing a CO line.
If reversal is enabled, the system will start the call timer after the called party answers.

0= Not Detect P.R. 1= Detect P.R.

1-03. SMDR Flow Control:

This parameter switches the flow control for SMDR output.
0=0n 1 = Off

1-04. LCR - SMDR Display Method:

This parameter permits to display all LCR dialled digits or just display the original dialled digits.
0= After LCR Digits 1 = Actual Dialled number

1.05. SMDR Format

This parameter selects the SMDR format that the system will present to the RS232 port. Options are

Normal which means that details of each call will be presented to the RS232 output at the conclusion of the call
PMS which means that the external PC package will be in 2 way communication with the system and can control
parameters of the system. The PMS uses the Fidelio protocol.

PMS with no metering is identical to normal PMS but will not present any calls to the external package for which there are no
meter pulses recorded.

Hospitality Call Accounting is an improvement of the old Mini Call Accounting feature where all control and charging and
printout is contained in the GDS operating system.
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0 = Normal 1=PMS
2 = PMS with no meter pulse calls disabled 4 = Hospitality Call accounting

1-06. Intercom SMDR:

This parameter when enabled will send details of all intercom calls to the SMDR output along with the normal external call
accounting details.

Page:IE 'l p Select |

GrnupNn | 1. CTI Onat Poxt | 2. ACP Report Oulpaut | 3. ACP O Poxt | + SM:I:_];::: Fidd | 5 SM:::‘;;(‘ Fidd | 6. PMS SMDR Ot Poxt
14-03- [ [s-mPutan =] [ [o-on=] | [o-mPUUART = | [0-4Digits =] | [0-3Digits =] | [0-140z01 =]
Sawve | Cancel |
Item Display Programming Data
Pointer Data Description
2-01 0-9 CTI Output port 0= MPU RS232
2-02 0-1 ACP Report Output 0=MPU RS232
2-03 0-9 ACP Output Port 0=0ff
2-04 0-4 SMDR Extension Field Length 0=4 Digits
2-05 0-5 SMDR Trunk Field Length 0=3 Digits
2-06 0- PMS SMDR Output Port 0=14-02-01
Description:

2-01. CTl output port:

This parameter permits the assignment of the RS232 port for the CTI output.
0 = G2-MPU RS232 1 = Use G2-MSU in the first cabinet
2 = G2-MSU in the 2nd cabinet 9 = Use LAN port of G2-MPU

2-02. ACP Report Output:

This parameter switches the flow control for the ACP report output.
0=0n 1= Off

2-03. ACP Output Port:

This parameter permits the assignment of the RS232 port for the CTI output.
0 = G2-MPU RS232 1 = Use G2-MSU in the first cabinet
2 = G2-MSU in the 2nd cabinet 9 = Use LAN port of G2-MPU

2-04. SMDR Extension Field Length:

This parameter sets the length of the extension field in the SMDR output.
0=4 1=5 2=6 3=7 4=8

2-05. SMDR Trunk Field Length:

This parameter sets the length of the trunk field in the SMDR output.
0=3 1=4 2=5 3=6 4=7 5=8

2-06. PMS SMDR Output Port:

This parameter sets The Port that will be used for SMDR Output for the PMS function.
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SMDR OUTPUT DATA FORMAT

ST.
112
115
000
112
112
112
121
117
D3

D-03
112

111

TK S TELEPHONE NUMBER

801
802
803
804
803
805
801
801
805
D

802
803
805
805

* FH X

001188629645752
Incoming

Incoming no answer
001188629645752
FAC or PSW error
001

0294150100
0294150100
0418220212

<< DI S A OFF >>
DDI Num: 94150112
CLI NoAns:294176288
CLI Num: 294150100
DDI NoAns:94150112

Account MM/DD START DURATION RING UNIT
12345678 10/02 08:35 00:02'35"
87654321 10/02 08:45 00:10'20" 00'10"

10/02 12:00 00'35"
FAC:01 10/02 12:10 00:02'00"

10/02 12:30

10/02 12:35 00:00'05"

10/02 14:15 00:00'55"

10/02 14:15 00:03'10"

10/02 21:01 00:02'30"

10/02 21:00 00:02'40"

10/02 08:45 00:10'20" 00'1l0"

10/02 12:00 00:00'00" 00'35"

10/02 12:35 00:00'05" 00'05"

10/02 12:37 00:00'00" 00'27"

TITLE DESCRIPTION:

ST = Station No.

:1to 8digits, D = DISA

: # =Hold, * = Answered the hold, X = Cut off by toll restrictions.

TK = Trunk No. : 801 to 864,

S = Status

Telephone Number : First 24 digits
Account : 8 digits in total
MM/DD : Month/Day

Begin_Time hh:mm

Duration_Tm hh:mm:ss
Ring_Tm mm:ss
Unit 00000

CASE EXPLANATION:

: The start time of accessing the trunk line.
: Time duration of the call.
: Incoming ring time.
: Meter Pulse Count

CASE 1: October 2, 08:35 A.M., Station 112 made a call (telephone No. is 00116495256611) through line 1. The
call lasted 2 minutes and 35 seconds, Account code No. 12345678 was entered for the call and 12-meter pulses

were recorded.

CASE 2: October 2, 08:45 A.M., An incoming call on line 2, rang for 10 seconds, station 115 answered the call
and stored an Account No. 87654321.

CASE 3: October 2, 12:00 P.M., An incoming call through line 3, rang for 35 seconds, no one answered and the

call was abandoned.

CASE 4: October 2, 12:10 P.M., Station 112 made a Long Distance call through line 4 by Forced Account Code
1 and 23 meter pulses were recorded.

CASE 5: October 2, 12:30 P.M., Station 112 made a call by Forced Account Code but was denied because of a

wrong code.

CASE 6: October 2, 12:35 P.M., Station 116 made a call, which was restricted.

CASE 7: Line 1 was used by station 121 for 55 seconds then put on hold. One meter pulse was recorded
against this station for its section of the call.

CASE 8: The held line 1 was answered by station 117 and he occupied the line for 3 minutes and 10 seconds.

Four meter pulses were recorded against this station for its section of the call.
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CASE 9: Incoming Line 3, using the DISA function, made an outside call 0418220212 on line 5. The Duration
time is for line 5. 3 meter pulses were recorded for this call.

CASE 10: DISA is completed. The Duration time is for line 3.

CASE 11: Incoming call on an ISDN system. The number displayed is the Indial number dialled by the calling
party. The system can be programmed on a station by station basis to select whether calls to that station will
display the Indial number dialled or the CLI information of the incoming caller

CASE 12: An incoming call rang for 35 seconds and no one answered. The CLI number of the calling station is
displayed.

CASE 13: An incoming call on line 5 (ISDN) was answered by station 111. The SMDR displayed the CLI nhumber
(294150100) of the calling party. The system can be programmed on a station by station basis to select whether
calls to that station will display the Indial number dialled or the CLI information of the incoming caller. The
number 94150100 is the pilot number of the Indial group.

CASE 14: An incoming call rang for 27 seconds and no one answered. The Indial number the calling station
dialled is displayed.

64

Issue 3.1.10 - 08 February 2010



GDS-600 Programming Manual

Program 15 : LAN Interface Configuration

SMDIR Tart
CT1 Part

Description:

LAN Port: To assign the TCP/IP IP address of the GDS 600.

Gateway: To set IP address of the gateway to go to the Internet.

Submask: To set IP subnet mask.

SMTP: To assign the SMTP IP address to send e-mail by GDS 600. (future)

WHY WOULD YOU CHANGE THE IP ADDRESS

Today’s computer networks communicate using IP (Internet Protocol) addresses. This address allows one
device to find another device and then talk between them. On a network each computer or device must have a
separate IP address to prevent conflicts. The GDS system uses an external PC for programming, upgrading
software and in case of a problem can provide maintenance files that will enable our engineers to debug the
system. So each GDS system will need to be connected to a PC at some time in it’s life to enable it to be set up
to the customers needs. The default IP address for the GDS is 10.10.10.5 with a gateway address of 10.10.10.1
that is often not going to work with the way the customers network is set up. The average small office network
uses a system called DHCP (Dynamic Host Configuration Protocol), which is a system that allocates an IP
address within a specified range to each PC every time the PC logs on to the network. Using the ATA office as
an example the network is a simple Windows based Peer to Peer network which does not have a server as such
and is mostly used to share printers, a software package and the internet connection. The Internet connection is
ADSL, which has a DSL modem connected to a D-Link Router that is the gateway and DHCP server for the
network. The D-Link router has an IP address of 192.168.1.254 and this is the gateway address of the network.
The DHCP server allocates IP addresses in the range 192.168.1.1 to 192.168.1.250 starting at 192.168.1.1. So
the first computer that logs on will be allocated an IP address of 192.168.1.1, the next PC 192.168.1.2 etc. We
have only at the most 30 computers so to prevent Conflicts we have allocated the GDS system in the ATA office
as 192.168.1.200 and the VOIP card as 192.168.1.100. This network is isolated from the Internet by the D-Link
router so even if there were 100 other internal networks programmed with exactly the same IP addresses there
will be no conflict between them. If the customers network has a fixed IP address on the Internet then it will
normally be possible to program the GDS from anywhere on the Internet. Even this will not cause a conflict with
the similar IP addresses as the external programmer will type in the fixed IP address of the customer and then a
Port number that will need to be programmed into the customers router and then pointed at the IP address of the
GDS. Because the average small router contains a hardware firewall the GDS is normally safe from hackers
gaining access. If the Router does not contain a firewall then a software firewall is HIGHLY recommended. A
remote enabled GDS should have a password assigned for security from intrusion.
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Changing the IP Address

The default IP address of The GDS MPU2 is 10.10.10.5 and the default Gateway address is 10.10.10.1.

It is most important that if you change the IP address to a different range then you MUST change the Gateway
address to an address in the same range. For example if you change the IP address to 192.168.1.200 then the
gateway address must be changed to 192.168.1.X . Normally x will be a number from 1 to 254 in most small
networks. Because the subnet mask is 255.255.255.0 then the first three settings of the IP address are
significant in setting the gateway. Normally the IT department of your customer will allocate an IP address to
program into the MPU2 and will also advise the gateway address of the customers network. It will most likely be
the IP address of the customer’s router. Because the IP address of the MPU2 is fixed by programming it cannot
be set to use DHCP IP allocation so the IP address allocated must be in an area that is not likely to be allocated
by the DHCP server to a PC or other device which is set to receive an IP address automatically on logging in to
the network. If the customers network is capable of providing an external connection to the GDS then it is even
more Important that the IP address is fixed within the network.

When the IP address is changed the system must be powered down and restarted to recognize the new IP
address. This must be done correctly to ensure that the new IP address is saved.
1. Setnew IP address in Mode 15-01 — press SAVE
2. Set new Gateway address in Mode 15-02 — press SAVE
3. Set new Subnet mask in mode 15-03 (this will normally not be required but check with the customers IT
section). Press SAVE
4. Press SPK to exit programming
5. Press SAVE to activate immediate backup. If you do not do this then on power down the system wiill
revert to the old IP address.
6. Wait till the system has restarted after the immediate backup (about 1 minute).
7. Switch off the system, wait 10 seconds and switch back on again.

Connecting to the GDS from the network PC’s

Once all this is completed you should be able to address the GDS from any PC on the network. Use Internet
Explorer or Mozilla Firefox and clear the address line and type the IP address allocated to the GDS and press
Go

/3 GDS-160 - Microsoft Internet Explorer

File Edit View Favorites Tooks  Help

Back - = - @D 4} | Qsearch Garevorites Preda o | By S B - =

Address [&] htp: /192 168.1.200/

[System Programming] [User Programming]

Jid|

[ [ [ |4 mtemnet

S EETRE  vem

Other browsers should also work fine with the GDS but have not been tested by ATA. As Firefox and Internet
Explorer are by far the most popular browsers we have concentrated on their use.
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Connecting to the GDS from a Laptop Computer

The first requirement is that the laptop has a network card connection and that a crossover cable is available.
Once the hardware issues are resolved then the next issue is whether the computer has network components
installed. If the PC has never been connected to a network previously then they may not be. To install the
network components may require the use of the Setup disk of the Windows operating system installed on the PC
(only older versions of Windows). Once networking components are installed then it will be necessary to change
the IP address of the PC to the same range as the IP address of the GDS computer before they can
communicate. Taking the default setting of the GDS as 10.10.10.5 then it will be necessary to change the IP
address of the PC to 10.10.10.X

X can be any number other than 5 as if you set the laptop to 5 then it will conflict with the 5 already allocated to
the GDS system. It is not within the scope of this manual to instruct users in how to set up a computer and
change IP addresses etc. Any technician who is not familiar with these procedures should seriously consider
some sort of IT course to prepare them for the converging future of the Communication and IT industries fast
approaching.

The PC requires JAVA to be installed to talk to the GDS correctly. If the opening screens of the GDS are
displayed Ok and then the left hand side Menu stays blank then the most likely reason is no JAVA on the PC.
Not all versions of Windows have JAVA although the one that is most likely NOT to have JAVA is XP. JAVA is
available from www.sun.com as a free plug in for computers that require it.

It is possible that if your Laptop has Windows XP Home installed rather than XP Professional you may have
problems with this version also on a network and the GDS.
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Program 20-nn-: Set Day Time / Lunch Time Schedule

Home
Technical Program - av time schedule .

. / ~ . ~ ~ Day Stats
Technical Information h

ImmediateBackup [, Lunauiet st |6, Lunduitent Stmt | 7. Luniuiee End |v Lunchiet Enat
M Mo ‘Mot [ e

Sehedule 24hr format 1 Ty Shwnt Hour |? DayStert Mimssts | 1 DayRnd Mowr 4 Buy¥nd
Sunday
Manday

Systam

|v

|

- [
|

|

|

06 RebyiSansar funclion assignment [ Wednesday [ F ]

04: Conzole Assignment
05; System Parameater Tuesday

09; System Speed Dl Thursday
Friduay

—

12; Pagswond 5 Cancal | Copy Mondmy to Fridmy |

10: Single Digit Dialing

11: DateTime Sarurday

12 Bystem Alarm

14: S M.D.R. Parameder
15; LAN Interface Configurasan
20 Day time schaduse
24, System Data Base Rigel
B7~69. Hunl Group Assignrment
Numbering Plan
Trunk
Extension
Tell
LCR
I1SDN
cio
ACP
Velce Mall

General:

This program assigns daytime from Sunday to Saturday for automatic night switching and sets lunchtime to allow
the VSU to play a different message for this period.

Description:

The system is capable of switching automatically between day / lunch break / night settings using the time
parameters set in this Mode. To change from manual to automatic night switching the console presses [PRG]
/[TRF/FL] / *. Pressing * toggles between the 2 modes.

If a Function key has been set to function 52 then pressing this key will change from Day to night mode by one
touch but will not change between Automatic and Manual switching.

00 = Sunday
01 = Monday
02 = Tuesday

03 = Wednesday
04 = Thursday
05 = Friday

06 = Saturday
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Example

.
3
L

g

=

-
.
3
L
g

Schedule 24hr format 1. DayStart Hour |2.naysmnﬁ:m . |4.naymr.ﬁ:m

Sunday
MMonday

Wednesday

Thursday

Friday

EEEE RN
NEREEENE
NEEE RN

Saturday

| |
| |
| |
| Tuesday |
| |
| |
| |
| |

Sawve | Cancel | Copy Monday to Friday |

In this example from Monday to Friday the system will switch from Night to Day setting at 0830, switch to Lunch
setting at 1230 and back to Day setting at 1235 and back to Night setting at 1700. On Saturday and Sunday the
system will stay in Night service until Monday at 0830.

During Lunch Mode the system will change to night ring assignment and Auto Attendant or ACD settings but will
play a different Lunch time message.

From E61e software the Day/Night/Lunch status will be able to be reviewed and changed from the web browser
as shown above.
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Program 25 : Reset Data to System Default

Home

Technical Program
Technical Information
ImmediateBackUp 1 Tyme

[ZResetal =]

System
04: Cansole Assignment 1 Reset All except Speed Dial
_save | Cance 0: Reset Speed Dial
05 System Parameter  Roat L st

0B: Relay/Sensar function assignment
08: System Speed Dial
10: Single Digit Dialing
11: DatefTime
12: Bystem Alarm
13: Passwaord
14: 5.W.D.R. Parameter
15: LAN Interface Configuration
20: Daytime schedule
25: System Data Base Reset
67~69: Hunt Group Assignment
Numbering Plan
Trunk
Extension
Toll
LCR
ISDN
cip
ACP
Voice Mail
ACD

AMS

System Shut Down

Description:

This program resets all data to System Default. All new systems must be reset to default before any
programming in case corruption has been caused during handling or shipping. It will also be sometimes
necessary to reset to default after a software upgrade is installed.

Reset all = The system data will be totally reset to system default.

Reset all except system Speed Dial = System data will be reset to system default except System Speed Dials.

Reset Speed Dial = All System Speed Dials will be reset but system programming will be left intact.

Reset Lodging System.. This parameter resets the System to default, sets all extensions in mode 50-st-08 to be
Guest phones and sets Mode 46-st-07 and Mode 78-st-04 to call forward to Voice Mail.

WARNING: All user-defined data will be lost in some settings .
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Remote Restart of GDS System

25: System Data Base Reset

1. Type
[2: Reset Al |

Savel Cancel I Systermn Restart

Some versions of software from E61 allow the system to be restarted from the Web Browser as shown.
Pressing System restart will bring up the next dialogue box. Don’t be concerned that it will reset the system it is
only a restart procedure.

The page at http://192.168.1.200 says ﬂ

Press OK and the next dialogue box will be displayed. The User name is lower case “Hybrex” and the password
is system password as per mode 13. It is absolutely vital that any system that is accessible from the Internet or
from the customers network has password enable to prevent disasters.

Authentication Required I |

Q & user name and password are being requested by http: 192,168, 1.200. The site says: "The
System will be Reset 111"

Liser Mame: | |

Passwiord: |

oK I Cancel

Once the system restart has taken place the Web connection will need to be re-estabilished.
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Program 67~69 : Hunt Group

Hama
Technical Program 69 Hunt ccirnmant
Teshnisal Infermation . o

ImmediateBackUp Group:[I & | Solect

GroupNa | 1 e T r— P ——— N Bang EtTies vmrer

0 System Paramater | BeCamenen =]
ACD

06 Relaensor lanchon ssignment

o Systemn Spasd Dial

10: Single Digt Deaing

11 DateTime - " Dest [

™ Dnsable Auto-LogOff

12 Systen Marm
13: Pasword

148 MO R Paramotor

V4. LAN Infertace Configuration

30 Dy Bema schadule

ET-B5 Hunt Greup Azsigameant
Numbering Plan
Trunk
Extansion
Tell
LCR
ISDN
ciD
AGP
Volce Mail

Grnup:lm_ A ¥ Seledt

|Gr|]u1]N|]| 1. Filet# | 1. Hunt Type | 3. Day Ring Ext/Pilot Funhea

|D=Cummun j I I I
Hunt-Tiner I I I
| |
| |

21 0= 05-06-01 » I
|

[¥ Enable Call
Forward

Cancel

Description:

From 050 software the first 20 Hunt Groups are also ACD groups with additional ACD parameters. From Hunt
group 21 the groups return to the traditional GDS Hunt Group format. For full details of ACD programming refer
to the ACD Programming Manual.

01. Hunting Group Pilot Number:
There are 100 Hunt Groups available in the GDS-160 and 255 in the GDS320. Each Hunt Group is assigned a

Pilot Number in this Mode. The pilot number can be any valid unused number which does not conflict with any
other numbering in use.
Hunt group pilots can be assigned to ring from Single Digit DISA.

72

Issue 3.1.10 - 08 February 2010



GDS-600 Programming Manual

02. Hunting Group Ringing Method:

Assign one of 5 ringing methods for each hunting group. Common, Linear, Circular, Hunt and Private. Hunt ring
has 2 options SR and MR. If SR is set then the incoming call will stop ringing a station when the time comes to
Hunt to the next station in the group. If MR is selected the first station will continue to ring when the call Hunts to
the second station etc.

Once Ring Type is set here then ringing this pilot number will access the stations in the group according to the
ringing method selected and the order in which they are programmed. Each Hunt Group can be from 1 to 16
stations in the GDS-600.

If Common Ring is enabled then calling the pilot number will always ring all available stations which are
programmed simultaneously.

If Linear Ring is enabled then calling the pilot number will always call the first available station in the order in
which they are programmed.

If Circular Ring is enabled then the stations will be called one after the other for each succeeding call until all
have taken a call and the Ring will revert to the beginning of the Ring assignment and then repeat the process.

If Hunt Ring (SR) is enabled then the stations will Ring the first assigned station and after the Hunt timer will
stop ringing this station and start ringing the next assigned station after each cycle of the Hunt timer is reached.

If Hunt Ring (MR) is enabled then the stations will Ring from the first assigned and will add another station after
each cycle of the Hunt timer is reached.

If Private Ring is enabled then calling the pilot number will always ring all available stations which are
programmed simultaneously but the member stations will be able to call forward Hunt calls out of the group.

If ACD is enabled either by calls or time on calls then Ring type must be set to either Hunt (SR) or Hunt (MR).

From Software version E61E ACD groups can be set to Common Audible to allow the use of ACD2 groups and
ACD?2 individual messages to tenant operator overflow calls (ACD-!)

Stations can remove themselves from receiving Hunt group calls by using the DND key but this will also prevent
them from receiving direct calls.

If ACD is enabled then and ACD Agent key or code can allow Agents to log in or out of each group individually.
It is still possible to call each station in the Hunting group directly by dialling it's own individual station number.

If a station in a Hunt Group has set call forward to a station or another Hunt Group (for instance Voice Mail
Group) then only direct calls to the station will be forwarded unless the Hunt type is private or the CFW button is
ticked for that group. If Hunt calls come to the station and the CFW button is un-ticked and it is call forwarded it
will still ring for the call .

02A. Hunt Timer:

If the Hunt group ring type is Hunt Ring then this timer allows each hunt group to set it's own Hunt time. In
default each Hunt Group will use the system wide setting of 05-08-01 which has a default of 2 secs.

02B. Enable Call forward:

This parameter sets whether calls that enter the Hunt Group via the Pilot number will follow the Call Forward of
Member stations of the Hunt Group. Direct calls to a Station that is also a member of a Hunt Group will follow the
Call Forward settings of that station but calls which reach the station via the Hunt Group have the option of
forward or not forward on a group by group basis.

03. Day Members:

In this parameter is set the stations that are members of the Hunt Group for Day time operation. The members
can be extension numbers or Pilot numbers. The maximum number of members per Hunt group is 16. If more
than 16 members are required then 15 can be programmed in the first group and the last entry can be the Pilot
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of another group. This way a larger number of stations can be programmed to Ring or be called from one pilot
number.

Moving from one pilot group to another can also provide more complex ring assignments to meet customer
requirements. For example Hunt group 888 could be set to Common audible with members 111 and 889.

Hunt group 889 could be Ring Hunt with a Hunt timer of 6 seconds and members 500 (a virtual extension — See
Mode 21 to program virtuals) and 890, another pilot number. Hunt group 890 could be a Common Audible group
with 10 extensions as members. When Group 888 is rung then Stn 111 will ring immediately as will group 889.
Because the first member of 889 is a virtual and that virtual has not been given a Voice Mail box then it will
phantom ring which means it will be not be seen as having any effect. When the Hunt timer elapses pilot 890 will
ring which will cause all 10 members of Group 890 to ring simultaneously. The virtual extension has been used
only as a delaying factor and no other purpose in this case.

If the customer wants all of this to happen and then after a further period of time have the call go to Voice Mail
then we would add 891 as the last member of Group 890 and then create Group 891 as a Hunt ring group with
virtual members 501 and 502 and a Hunt timer to suit the customers needs. Virtual 501 can be a normal virtual
but 502 could be given a mailbox (see Mode 31) and once the call reaches this point would answer with the
personal greeting and take a message.

If ACD is enabled up to 4 groups can be chained together in an ACD group to give a total of 61 Agents in an
ACD group. ACD groups are chained together by inserting the pilot number of the next group into the Previous
ACD group. A chain of Hunt Groups in an ACD configuration will follow the settings for the ACD group set in the
first group.

04. Night Members:

In this parameter is set the stations that are members of the Hunt Group for Night time operation. The members
can be extension numbers or Pilot numbers. See the details of Day time operation for details of programming.

05. ACD Settings:

O05A. Supervisor:

The Supervisor is the station(s) that control ACD operation if the group is used for this feature. If the entry is a
Hunt Group then the members of that Hunt Group can Log In / Out as Supervisors for the group.

05b. First Exit Timer and Destination:

The first exit timer sets the time that a call will stay in an ACD group before playing the second ACD message
then moving to the destination specified here. Normally that destination will be the Hunt Groups own number and
the call will then be returned into the Hunt Group without losing position and will continue waiting to be
answered. Every time the First exit timer elapses the second ACD message will be played to the Agent but they
will stay in the queue and will continue to receive this message until the second timer elapses.

05c. Second Exit timer and destination

The second exit timer sets the time that a call will stay in the ACD group before playing the third ACD message
then moving to the destination specified here. That destination can be the Hunt Groups own number and the call
will then be returned into the Hunt Group without losing position and will continue waiting to be answered. Every
time the First exit timer elapses the second ACD message will be played to the Agent but they will stay in the
gueue and will continue to receive that message until once again this timer elapses and the caller receives the
Third message again. Alternatively the destination could be to an entirely different destination such as another
Hunt Group or reception or a virtual mailbox. Once the call leaves the group from here it will have no further
contact with this group or its messages.

05d. Disable Auto Log Out Feature

This parameter enables/disables the Auto Log Out feature for extensions who do not answer an ACD call before
the Hunt time elapses and the call passes to the next extension.
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System Programming — Numbering Plan

The Category “Numbering Plan” includes below system programming modes:
Mode 21: Port Number
Mode 22: Function Number
Mode 23: Special Digit Feature

Home
Technical Program
Technical Infoermation

ImmediateBackUp PortlNo Cab/Slot: [10 x| ¥ Select

System 1. Kumbar Name 3. Type

Numbering Plan [ [Reception Dk2-2g with LCD
21: PoryStation Nurmber I 1 |Dgg Dss Phone

22: Fealure Access Codes [z [Greg Dk2-2z with LCD
23: Feature Digit Assignment I | [ Nl
u

Trunk
[113 [vivian Dk2-2x with LCD

[ [ [Nl
[1e8 [Hugh Dk6-2x with LCD
[ [ [Nl

Save Cancel Clear All ExtNum

Extension
Toll

Voice Mail
ACD

Isu

AMS

System Shut Down
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Program 21-csn-IP : Port Specifications

This is to assign the extension number for the physical port of the system.
csn for the Port No means:
c: The cabinet number.
s: The slot number in the cabinet.
0 =the 1% slot 1=the 2" slot  3=the 3“slot ..... 9=the 10" slot
a~b=reserved for PIU.
n: The port number (1 to 8) in each slot.

Home

Technical Program 1: Port/Station Numbet

Technical Information

ImmediateBackUp PartMa[  CabSla:[10]=] #  Salect

) - |

t

Mumbering Plan e ption

21 PortEtation Numbar

22 Fealue ACcess Codes I—

23 Feature Digt Assignment e
Trunk

pn

Extension

Toll

LER

ISON

cio

acP

Volce Mall

1
3
4
5
&
8
9
a
b
0
1
3
5
b

Sav Cancal | Ch xihdum

csn = Position Number on Card (11-68)

In the GDS-600, the port number consists of 3 digits
01~08: station ports on the 1% extension slot. 11~18: station ports on the 2™ extension slot.
21~28: station ports on the 3™ extension slot. 31~38: station ports on the 4" extension slot.
41~48: station ports on the 5" extension slot. 51~58: station ports on the 6" extension slot.
61~68: station ports on the 7" extension slot. 71~78: station ports on the 8" extension slot.
81~88: station ports on the 9" extension slot. 91~98: station ports on the 10" extension slot.
1al~1a8 Virtual ports on the 10"(Virtual) slot 1b1~1b8 Virtual ports on the 11" (Virtual) slot

Slot on

MBU STU 1 STU2 STU3 STU4 STUS STU6 STU7 STU8 STU9 STU10
S=Cardno. | 0 1 2 3 4 5 6 7 8 9
N=Port No. | 1~8 1-8 1-8 1~-8 1~-8 1~-8 1~-8 1~-8 1~-8 1-8
CSN C01-CO08 gn~c1 C21-C28 8C31~c3 CA1-CA8 8051~c5 gerce g71~c7 8081~cs é:91~cg

The 11th and 12th Virtual slots can be used as virtual stations unless a 30 channel PRI is installed in the cabinet
in which case the virtual ports will be used for channels 17 to 30 of the PRI card
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01. Station number:

Use this setting to assign station numbers for the Flexible Numbering Plan. A station number can be 1 to 8 digits
in length. Careful planning will allow the use of different extensions with different digit lengths. Use of the
Interdigit timeout (05-03-06) will allow station numbers to have different digit lengths but with the same starting
digit.

02. Name

Each extension can be named and on a Digital extension with LCD the name will be displayed on the LCD when
the phone is idle. If the system is using PMS then the names of guests will be under the control of the PMS
package.

The system can recognise each individual type of Digital extension and the information will be displayed against
the station.

03. Equipment Type - Digital

The system will automatically recognise many of the equipment types that are connected to the system and will
display them in the third column of the web interface. SLT ports can be modified by the user manually for special
applications such as Voice mail ports or External music sources.

03a. DSS Consoles

A DSS console will be recognized by the system and the Station number will be displayed as _112 for example.
To assign the DSS console(s) to be controlled by a particular station, enter that Station number with the
Underscore first. EG: _111 means this DSS console will be controlled by Station 111. In extension programming
the DSS port will always be displayed with the underscore to differentiate between the DSS port(s) and the
controlling station port.

03b. Virtual Ports/Extensions.

An unused port can be allocated as a Virtual port with an extension number that can be used for some special
types of programming. A virtual port can be assigned a mailbox which can be used for taking system messages
after hours as an example. A virtual port can also be assigned a DSS button in Mode 07. Any slot that does not
have a card installed can be allocated as a virtual Card (See Card Installation) and then allocated extension
numbers for virtual use. If the GDS system is a single cabinet installation it is still possible to install virtual cards
in virtual slots in the virtual second cabinet without it being installed. If the system has no PRI card installed the
Slots 1la (shown below) and 1b are available to create virtual extensions. When the PRI card has the maximum
number of channels used then this allocation will be reduced or totally removed depending on channel numbers.
It is not necessary to install a virtual card for these slots before creating virtual numbers. Virtual extensions
created in these slots unused by the PRI card are limited in usage compared to a virtual created in a real spare
slot. The Virtuals created in a real slot will have all the attributes and station specifications available to a real
extensions in modes 40-50 etc and can be Call Forwarded by the Web Browser whereas those created from the
spare PRI ports are limited to being delay stations in Hunt Groups and can be Virtual Mailboxes.

PortNoI Cab/Slot: IWa 'l A ¥ Select |

1. Kumhber 1. Name 3. Type

575 [ivirt Mail 1 | 15=Virtual Port |

578 [ivirt hail 2 [ 15=virtual Port =
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PortNoI Cabelot:IM 'l A ¥ Select |

2. Hame 2. Type

fuirt 1 | 15=virual Port = |

fvirt 3 | 15=virual Port = |

|
| firt 2 | 15=virual Port = |

fivirt 4 | 15=virual Port = |

To create a virtual card in the Web browser, access Technical Programming and then Card Installation. In this
example we have created a Virtual card in slot 4 of Cabinet 1 plus 2 cards in slots 1 and 2 of cabinet 3. In
practice it is probably best to create the virtual slot in the last available slot in a system that actually uses the
second cabinet to make certain that a real card is unlikely to be installed into the slot later. As this system shown
is a GDS 320 with 3 cabinets only installed then the ideal solution is to have all Virtuals in (virtual) cabinet 4.

11 SLOT?
(BRI
[TrU
[TrU

2. VU1 | 3. MsU ‘ 4. 5L0T0 ‘ . SL0T1 ‘ 6. SLOT? ‘ 7.5LOT3 ‘ £ SLOT4 ‘ 2. SLOTS ‘ 10 SLOTe
[nstal =] [instan =] [2TU [sTU =l [sTu =] [Matinstan =] [wirtual Card =] [SLU
[Notinstall =] [instan =] [STU [Notinstan =] [sTU =] [sTu =] [sLu =] [mxu
[Notinstal =] [Notnstanl =] [STU [Virtual Card =] [Virual Card =] [Notinstal =] [Virual Gard ] [TiU
[Notinstall =] [Notinstall =] [Nat Install [Virual Card =] [Notinstall =] [Notinstal =] [Notinstal =] [MNotinstal

Sawve | Cancel

12 SLOTE ‘ 13 SLOTY
[Tz =] [Matinstan |
[TrU =] [mxu
[TrU =] [meu
INDHHSIEH j INDHHSIEH |

(BRI
[TrU
[TrU

4

L] Ll e s

4

L] Ll e s

4

L] Ll e s

L] Ll e s

INDHHSIEH INDHHSIEH

04. Equipment Types — Analogue — Dual Porting
The following example shows the options available to set Analogue ports

CabiSlot: [15 7] A ¥_Select |

k4

[4=sLT

[14=Modem Port

[8=External v/ M

| 7=BGM husic Port

| 71=\vake Up Music Port = |

|
|
|
|
| [4=5LT
|
|
|
|

Savel Cancel | Clear All ExtNurm |

Analogue ports can be assigned as Voice Mail ports to enable the system to send DTMF tones identifying a call
forwarded calls originating station. A voice Mail port will receive inband DTMF tones from call forwarded stations
identifying the mailbox to which the call is intended. Mode 24 can be used to tailor the Inband Protocol to
external devices. This parameter is used only when an external Voice Mail device is used not for the internal
Hybrex unit.
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Analogue ports can also be used as external Music sources for Music On Hold, Background music, or wake up
music port. This allows the system to have multiple MOH sources for tenanted systems or special applications.
If an analogue port is used in this way it is important that a Line Isolating device is used between the Music
source not only for safety but to prevent an excessive amount of current being drawn from the circuit of the SLT
port. The maximum current must be no more than 10ma to prevent long term damage to the Analogue circuit of
the SLU-M card.

The modem port setting relates to using a Modem to remotely program the GDS system. The Modem should be
connected to an analogue port and that port should then be set to be a modem port. Remote programming
through an Analogue Port will not work without this being enabled.

An SLT port can be Dual ported with a Digital phone. This means that the digital and analogue ports will both be
assigned the same station number and when rung will both ring until one or the other answers. A call on either
can be placed on hold and picked up by the other using normal hold procedures. To assign a Dual port the
Station number of the Digital port is assigned to the Analogue port to be paired with the underscore used in front
of the number similar to pairing a DSS console to a Digital phone.
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Program 22 : Function Number Assignment

This is to assign the special dialled number for the function codes in program 07. Each Function code in mode 07 can be
allocated to a DSS button and pressing that button will activate the function. Mode 22 allows the programming of an
equivalent code for each function that can be used by all extensions both digital and analogue to activate the function. These
codes must be assigned with care paying particular regard to the possibility of numbering scheme clashes. In practice it is
safest to work in the 7xxxx range for this feature allocation taking note of existing codes and modifying as necessary.

Home
Technical Program
Technical Information

ImmediateBackUp Page: [0 »| & Select

System 1. Featuze Access Code

Numbering Plan IFLT-0 Direct SPD |
21: PoriStation Number [F171 Program |m
22:Feature Access Codes [FIT-2 DND/Conference I
[FI9:3 Message [76
Trunk

) [Frv4 naac [

Extension
Tol [F19:5 Speed Dial [s
LR [FL7:6 Save [
oo [FL7 Bediat iz
cip [FIT:8 Paging [

ACP [F17 Forced Account Code [
Voice Mail

ACD Save | Cancel

Ity

23: Feature Digit Assignment

1sU

AMS

System Shut Down
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ff Code Eunction
00 One Touch DSS Speed Dial
01 Program
02 Do Not Disturb/Conference
03 Message Waiting/Pulse-Tone
04 Microphone/AUTO answer
05 Speed Dial
06 SAVE
07 Redial
08 Reserved
09 Forced Account Code
10 Voice Set up
11 User Speed Dial Set up
12 Console User Speed Dial Set up
13 Console System Speed Dial
14 Security Code Set up
15 Help List
16 Temporary Security Code
17 Check In
18 Check Out
19 Charge Inquire
20 All Paging (Internal)
21 All Paging (External)
22 All Paging (Internal/External)
23 Zone Paging (Internal)
24 1A2 Emulation Privacy
25 Voice Mail Transfer
26 Swap (Call Split)
27 Answer Machine Emulation
28 Mobile Office Login
29 SLT Leave Message
30 Exclusive Hold
31 Compel Release
32 CLI History
33 Pickup
34 Voice Mail On Line Record
35 Pickup Own Group
36 Pickup All Groups
37 Pickup Group
38 Check Room Status
39 Hunt Group Log In/Out
40 ACD Wrap Up
41 ACD Help
42 ACD Agent Monitor
43 ACD Agent Log On/Off
44 ACD Supervisor Log On/Off
45 Reserved
46 Toll Password
47 Alarm Assign
48 User Alarm
49 Console- Set up Alarm
50 Console- Set up System Time
51 Message Select
52 Day / Night
53 Call Forward
54 Forward Busy™
55 Forward No Answer™
56 Meet me Page
57 Shift Key
58 Meter Rate Setting™
59 Hotel/Motel Function
60 Door Phone
61 Reserved
62 Directory key (for name search)
63 Pre-dial key
64 Extra Trunk Group
65 Reserved
66 Reserved
67 Reserved
68 Room Monitor

Reserved

Unlock SMDR

Reserved

Monitor Extension

Headset/Handset

Clean Room Status

Stop Alarm

Reserved

Personal Mail Box

System mail box

Call Park

Home Node Identifier

Node 1 Access Code

Node 2 Access Code

Node 3 Access Code

Node 4 Access Code

Node 5 Access Code

Node 6 Access Code

Node 7 Access Code

Node 8 Access Code

Node 9 Access Code

Park No# 0

Park No# 1

Park No# 2

Park No# 3

Park No# 4

Park No# 5

Park No# 6

Park No# 7

Park No# 8

Park No# 9

Reserved

Reserved

Reserved

Reserved

Reserved

[Hotel *] (Room status change)
[Hotel 0] Wake Up Call History
[Hotel 5] Print Room Charge

[Hotel 7] List used/available records
[Hotel 8] List total telephone charges
[Hotel 9] Set Credit Limit

ACD Group 1 Agent Log On/Off
ACD Group 2 Agent Log On/Off
ACD Group 3 Agent Log On/Off
ACD Group 4 Agent Log On/Off
ACD Group 5 Agent Log On/Off
ACD Groupl Supervisor Log On/Off
ACD Group2 Supervisor Log On/Off
ACD Group3 Supervisor Log On/Off
ACD Group4 Supervisor Log On/Off
ACD Group5 Supervisor Log On/Off
Volume Up

Volume Down

Conference Room

Conference Meeting

Emergency Door Open

Mail Box Group

Restart ITU/ISU Web Server
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Program 23: Special Digit Feature

This is to assign the function for the first dialled digit after lifting the handset or the dialled digit during a call.

P \
HYBREX

Home
Technical Program
Technical Information

ImmediateBackUp

System
Numbering Plan
21: Port/Station Number

22; Feature Access Codes

23: Feature Digit Assignment
Trunk
Extension

Toll

System Shut Down

23: Feature Digit Assignment

1. First Digit Function
[11-Single Digit Diakt

|12=5mgle DigitDial2
[13-Single Digit Diak3
|14=5mgle DigitDial4
[15-Single Digit Diaks
[10-Single Digit Dial Leading Digit =

|D=Norma\ Digit

[ 0-Mamal Digit
[2=Access Trunk Code
[1-Console Code

[ 0-Narmal Digit

[ 3-Hear BGM

(R T e

Save Cancel

GDS-320 System Programmiry
_— — o

2. During call Function

[f=onca =
[2=Change Ring/voice Call =]
[2=Change Fing/voice Call 7]
[4Leave Message =]
[B-Overide =]
[6-Montor =]

This Mode allows the operation of keys to be modified from system default. The only change that is
recommended here is to change dial 9/0 under to suit the customer. The operation of many keys can be
changed if needed but remember that this could make the user guide instructions useless requiring the writing of
special user guides to suit the customer.
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System Programming - Trunk

The “Trunk” Category includes the following system programming modes:
Mode 01: Trunk Day Ring Assignment
Mode 02: Trunk Night Ring Assignment
Mode 29: Trunk Specifications
Mode 35: Trunk Specifications
Mode 36: Trunk Group Assignment
Mode 37: Trunk Specifications
Mode 38: Trunk Ex-Group Assignment

Home
Technical Program
Technical Information

ImmediateBackUp TrunkNo Cah/Slot: |15 =] & Select

System 1. Stwion/Hunt Croup

Numbering Plan |EEBD

Trunk |EEQD

01: Trunk Day Ring Assignment o0

02: Trunk Might Ring Assignment
[e830

29: Trunk Specification
35: Trunk Specification Save | Cancel | CapylsttoAll Port
36: Trunk Group Assignment
37: Trunk Specification
38: Trunk Ex-Group Assignment

Extension

Tell

LCR

ISDN

ciD

ACP

Yoice Mail

ACD

Ty
ISy

AMS

System Shut Down
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Program 01-tk-IP : Day Ringing And Ringing Line Preference Assignment

Home

Technical Program
Technical Information
ImmediateBackUp TrunkNo CabiSlot: [15 =] & | Select

System 1. Stafion/Humt Group

Numbering Plan |ngu

Trunk IBBHD

01: Trunk Day Ring Assignment [

[s590

02: Trunk Night Ring Assignment

29: Trunk Specification
35: Trunk Specification Save | Cancel | Copy1stto All Port
36: Trunk Group Assignment
37 Trunk Specification
33: Trunk Ex-Group Assignment

Extension

Tell

LCR

ISDN

cip

ACP

Voice Mail

ACD

Ty

1sU

General:

This program assigns each incoming line to ring the programmed station or Hunt group. The ringing methods are
assigned by the characteristics of the assigned Hunt group and can be any combination of LINEAR (ring the first
available station), CIRCULAR (Ring the next station following the last station who just answered an incoming
call), HUNT (Ring the first assigned station for a set period of time (program mode 05-08-01) then if no answer
ring the next ring assigned station then the next etc.) or COMMON AUDIBLE (All stations will ring
simultaneously). The default setting is Hunt Group 888 and the default of Hunt Group 8 is the first 16 stations in
the system.

Description:

Either a single station or a Hunt Group pilot can be programmed. Many different combinations can be
programmed for ring type after a Pilot number is assigned. If the default pilot number of 888 is assigned and
mode 888 is a Common Audible Hunt group with one (or more) stations assigned plus the pilot (889) of a second
Hunt group programmed as the last assigned number then the call will ring the station(s) in group 888 but also
move on to Group 889 which could be a Hunt Group set to Hunt with a timer of 10 seconds and the first entry as
a Virtual Extension (See Mode 21 to create a virtual extension) and the second as another pilot (890) and then
Group 890 could be a common audible Group with several more stations assigned. When an incoming call is
received this will that it will ring at the member(s) of the first Hunt Group for 10 seconds and then the members of
the third Hunt Group will start to ring also. A ring assignment could be programmed through many Hunt Groups,
all different, in sequence each one adding more stations to the ring assignment.

The Fax assignment is related to the Fax Server of the G2-AMS and will be explained in detail once the G2-AMS
is released.

OR
Is used as a fax destination where the DUET feature is enabled (29-tk-06)
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Home
Technical Program
Technical Information

ImmediateBackUp TrunkNo Cah/Slot: [15 =] & Select

System 1. Station/Hunt Group

Numbering Plan |Bagu

Trunk |BEBU

01: Trunk Day Ring Assignment

[8890
|CEED

02: Trunk Night Ring Assignment

28: Trunk Specification
35: Trunk Specification Save | Cancel | Copy stio All Port
38: Trunk Group Assignment
37: Trunk Specification
38: Trunk Ex-Group Assignment

Extension

Tell

LCR

ISDN

cip

ACP

Voice Mail

System Shut Down

General:

This program assigns each incoming line to ring the programmed station or Hunt group. The ringing methods are
assigned by the characteristics of the assigned Hunt group and can be any combination of LINEAR (ring the first
available station), CIRCULAR (Ring the next station following the last station who just answered an incoming
call), HUNT (Ring the first assigned station for a set period of time (program mode 05-08-01) then if no answer
ring the next ring assigned station then the next etc.) or COMMON AUDIBLE (All stations will ring
simultaneously). The default setting is Hunt Group 888 and the default of Hunt Group 8 is the first 16 stations in
the system.

Description:

Either a single station or a Hunt Group pilot can be programmed. Many different combinations can be
programmed for ring type after a Pilot number is assigned. If the default pilot number of 888 is assigned and
mode 888 is a Common Audible Hunt group with one (or more) stations assigned plus the pilot (889) of a second
Hunt group programmed as the last assigned number then the call will ring the station(s) in group 888 but also
move on to Group 889 which could be a Hunt Group set to Hunt with a timer of 10 seconds and the first entry as
a Virtual Extension (See Mode 21 to create a virtual extension) and the second as another pilot (890) and then
Group 890 could be a common audible Group with several more stations assigned. When an incoming call is
received this will that it will ring at the member(s) of the first Hunt Group for 10 seconds and then the members of
the third Hunt Group will start to ring also. A ring assignment could be programmed through many Hunt Groups,
all different, in sequence each one adding more stations to the ring assignment.

The Fax assignment is related to the Fax Server of the G2-AMS and will be explained in detail once the G2-AMS
is released.

OR

Is used as a fax destination where the DUET feature is enabled (29-tk-06)
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Program 29-tk-IP : Trunk Specifications — 2

H§BRE'X GDS-320 System Programmi

Home

v 29: Trunk Specification
Technical Program

Technical Information TrunkNo Cab/Slot: |15 = ¥ select

ImmediateBackUp

1. Loop 3. Loop 5. Check
TrunkNo Setting z. acp1 Setting 4. RingFreq Home Area
System (Receive) (Transmit) Code

Numbering Plan [c-00B = [0-0DB =] [2-Freq.2 =] [0=Ensble =] [0-Disable =] [0-Disable =] [0=HumGp1 =]
Trunk [0-00B = [0-00B =] [-Freq 2 =] [0-Enable =] [0-Disable =] [0-Disavie =] [0-rHumGp1 =]
01: Trunk Day Ring Assi [0-00B =1 [0-00B =] [2-Freq2 =] [0-Enable =] [0-Disable =] [0-Disable =] [0-HunGp1 =]
02: Trunk Night Ring As [0-0DB =] [0=00E =] [2-Freq 2 =] [0=Eneble =] [0-Disable =] [0-Disabls =] [0=HuntGp1 =]

29: Trunk Specification

35: Trunk Specification save | cancel | Copy Istto All Part

36: Trunk Group Assignment

6.Duet Fax 7. Delay Ring 8. Delay Ring
Detect Time Hun

37: Trunk Specification

38: Trunk Ex-Group Assignment

System Shut Down

Description:

01. CO Line Loop Resistance - Receive:

This parameter can adjust the system’s analogue TKU interface on Receive Audio to adapt to different CO loop
resistance. This is particularly useful for long PSTN lines where audio levels may drop too low.

0 = 0db (default), 1=1db 2=2db........ 9 =9db

02. ACD-1 Function Enable:

This parameter enables or disables the ACD-1 function for each trunk individually and is able to select whether
ACD-1 operates in Day or Night or Both Modes.

0 = Day Time - Disable ACD function,Night Time - Disable ACD function

1 = Day Time - Disable ACD function, Night Time - Enable ACD function™

2 = Day Time - Disable ACD function, Night Time - Enable ACD function*2

3 = Day Time - Enable ACD function*, Night Time - Disable ACD function
4 = Day Time - Enable ACD function ™, Night Time - Enable ACD function™
5 = Day Time - Enable ACD function*, Night Time - Enable ACD function™

6 = Day Time - Enable ACD functionzz, Night Time - Disable ACD function
7 = Day Time - Enable ACD function?, Night Time - Enable ACD function
8 = Day Time - Enable ACD function®, Night Time - Enable ACD function™

*1: Enable ACD-1 function only when all ring assigned stations are busy.
*2: Enable ACD-1 function when the timer is reached even if the ring assigned stations are idle.

On 040x and later versions of software the caller can exit the ACD-1 queue by dialling 1 or 2 during the second
segment ACD message. This will exit the caller to the mailbox programmed in Mode 33-03 or 33-07 which can
be virtual Mailboxes with DSS indication on multiple phones.
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03. CO Line Loop Resistance - Transmit

This parameter can adjust the system’s analogue TKU interface on Transmit Audio to adapt to different CO loop
resistance. This is particularly useful for long PSTN lines where audio levels may drop too low.

0 = 0db (default), 1=1db 2=2db........ 9 = 9db

04. Set Ring Frequency (DK handsets):

This feature allows each trunk to ring at DK handsets with its own individual ring frequency and override the
frequency set by the user for all calls.

0 = As per the key phone’s ring setting.

1~8 = Use the ringing frequency 1~8 of key phone as the trunk’s ring.

05. Check Home Area Code:

This parameter checks whether the home area code will be used to correct the CID of the incoming call. Home
Area Code is used on PSTN and ISDN calls to present a valid CID number for the smart redial feature. VOIP
trunks will normally not require this feature and indeed may produce unexpected results depending on the
leading digit of CID compared to the Home area code programmed.

0 = Enable 1 = Disable

06. Duet Fax Detect:

This parameter will detect the different ring cadences for PSTN lines that have 2 numbers on the one line usually
to allow the use of fax and phone on the same line. The Fax extension for a trunk is allocated in Mode 01/02

0 = Disable 1 = Australian Duet 2 = New Zealand Faxability

07. CO Delayed Ring Timer to Hunting Group:

This parameter allows to set the delayed ring time for an incoming call to the hunting group. If the stations in the
Ringing Line Preference Assignment (mode 01/02) do not answer the incoming call within below timing, the call
will be overflow to the pre-assigned hunting group (mode 29-TK-08).

0 = Disable 1 =8 sec. 2 =16 sec. 3 =24 sec. 4 =32 sec. 5 =40 sec.
6 = 48 sec. 7 = 56 sec. 8 = 64 sec. 9="72sec.

Related System Programming Mode: 29-Tk-07, 29-Tk-08, 67, 68, 69

08. CO Delayed Ring Overflow Hunting Group:

This parameter allows to set the pre-assigned overflow Hunting Group for an incoming call. If the stations in the
Ringing Line Preference Assignment (mode 01/02) do not answer the incoming call within the pre-assigned
timing (mode 29-TK-07), the call will be overflow to the pre-assigned hunting group.

0 = Overflow to Hunting Group 1
1 = Overflow to Hunting Group 2
2 = Overflow to Hunting Group 3

9 = Overflow to Hunting Group 10

Related System Programming Mode: 29-Tk-07, 29-Tk-08, 67, 68, 69
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Program 35-tk-IP : Trunk Specifications — 1

GDS-320 System Programming

35: Trunk Specification
TrunkNo Cab/Slot: [15 =

3. ECF 4 5. Pickup
=1 [1=D7TMF =] [0-Disable [o=] [3=AlEnabie

=1 [1=D7TMF =] [0-Disable [0 =] [3=AlEnabie e
=1 [1-D7TMF =] [0-Disable [0 =] [3=AlEnabie =1 [0=Dissble
=1 [1-D7TMF =] [0-Disable [o=] [3=AlEnabie =1 [0=Disabie

Save | _cancel | _Copylstio AllPort

Description:

01. Trunk Type:

0 = Normal CO.
1 = CO with Polarity Reverse

02. Trunk Signal:

0 =Pulse = Trunk dialling signal is Dial Pulse.
1=DTMF = Trunk dialling signal is DTMF.

03. External Call Forward - ECF:

0 = No ECF.

1 = ECF to system speed dial 101
2 = ECF to system speed dial 102
3 = ECF to system speed dial 103
4 = ECF to system speed dial 104
5 = ECF to system speed dial 105
6 = ECF to system speed dial 106
7 = ECF to system speed dial 107
8 = ECF to system speed dial 108

04. DISA/ECF (Direct Inward System Access/External Call Forward):

0 = Day - Disable Night - Disable
1 = Day - Disable Night - DISA Enable
2 = Day - DISA Enable Night - Disable
3 = Day - DISA Enable Night - DISA Enable
4 = Day - Disable Night - ECF Enable
5 = Day - ECF Enable Night - Disable
6 = Day - ECF Enable Night - ECF Enable
7 = Day - DISA Enable Night - ECF Enable
8 = Day - ECF Enable Night - DISA Enable
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05. Pick Up:
0 = Day - can not Night - can not
1 = Day - can not Night - can
2 =Day - can Night - can not
3 =Day - can Night - can

Can = An incoming call on this line can be answered by non-ringing stations.

Cannot = An incoming call on this line can not be answered by non-ringing stations.
This feature is to assign "Private Lines" in conjunction with the programming of dial 9 groups, or to prevent
incoming calls being answered by users other than the ring assigned stations.

06. Limit Call Duration:

This parameter allows the length of calls to be limited on a trunk by trunk basis. This is particularly useful where
a GSM router is connected to a trunk to allow the use of plans that provide free intra network mobile calls to be
made on mobile phones. These plans often limit the length of free calls before charging is re-introduced.
(See Mode 05-04-03 to set call limiting action)

0 = No limit 1 =3 min. 2 =5min. 3 =10 min. 4 =15 min. 5 =20 min.

6 = 30 min. 7=40min. 8 =50 min. 9 = 60 min.

07. Music On Hold Source:

Each Trunk can be programmed individually for a Music Source for MOH. The options are

0 = Chimes 1 = SLT Music port 2 = Interrupted Tone 3= VMU
4 = Cabinet 1 MSU 5 = Cabinet 2 MSU 6 = Cabinet 3 MSU 7 = Cabinet 4 MSU

Background Music source is set in Mode 05-08-08.

08. Administration Trunk:

Administration trunks are trunks that cannot be transferred to guest phones. The most common applications for
admin trunks are 1800 numbers that can be set to only be used by administration phones.
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Program 36-gp-tk : Trunk Group Assignments

Home

Technical Program
Technical Information
ImmediateBackUp Gruup:m & Select

System GroupNo
Numbering Plan

Trunk

01: Trunk Day Ring Assignment

02: Trunk Night Ring Assignment

28: Trunk Specification

39: Trunk Specification LCR  [0=Enable ~
36: Trunk Group Assignment

37: Trunk Specification Save Cancel

38: Trunk Ex-Group Assignment

Extension
Tell
LCR
ISDN
ciD
ACP
Voice Mail
ACD

Ty
15U

AMS

System Shut Down

Description:

In the data-setting area, the trunk number (801-899) means that the trunk is included in the specified group. If
trunks are PSTN then always set outgoing calls to start from the highest fitted trunk and program in descending
order to the lowest trunk fitted. This will prevent call collision particularly in systems with SLT'S using PSTN
trunks. If a trunk is not in a Stations Dial 9/0 group then the station cannot dial out on that trunk

Version 040x software and later allows each trunk group to be programmed to ignore LCR programming and dial
out unaltered by LCR settings. This will be useful where systems have Trunk Groups that contain Tie lines or
VOIP trunks selected manually for dialling.

There are 64 (230 in GDS320) trunks maximum in a trunk group.

There are 8 (20 in GDS320) Dial 9/0 groups in Mode 36. If more than 8 are required then the groups in Mode 38
can add another 8 (20) Dial 9/0 groups. See mode 41-st-04 for programming details.

This parameter will work with the following features:
. Dial 9 or 0 access to trunk group. This is set in Mode 23
. Tenant service.

Related System Programming Mode: 36, 38, 41-ST-04, 46-ST-01,23
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Program 37-tk : Trunk Specifications

Home
Technical Pragram
Technizal Informatian

ImmediateBackUp TrumkNa Cab/Sloe: (10 =| % 4  Solect

System [7 twe [1 AN Sigmat | N [ ¢ mmuEcr
¥ e T e | LMW IEITRN | iy er il beind | iniads £

Numbering Plan Ca g

Trunk O=Disable

TrunkNa + My [ T———

urny 0- ] =] [o-Crenbte =] Jo-051108 =] || — =]
Jo-Cisanie =] R0 ] =] [o-Ciensie =] [o-os1108 =] || =]
[oientie =] | - Ueo Alkistt, ae0 =] [o-reanie =] [0 =1

| oeDisable x| | 4= s o (fossenacin x| |o-nisabie x|

el &l &l

01: Trunk Dy Ring Assigneneri G-Disnble

037 Trunk Night Ring Assignmean 7 | 0<Disable

L b Lo Lo

26 Trunk Spncication '_ DeDisable
38: Trunk Specibeation
36: Trunk Group Assigrment
3I7: Trunk Spacifestion
38 Trunk B Group ASSkgnmant
Extension
Tell
LCR
150N
cio
ACP
Volce Mail

Description:

01. Lock out CO Lines:

This feature is used when the user does not want to use the trunk or to remove a problem line. When the trunk
is set to BUSY OUT, the LCD display on the phone will display " Access denied " when that line button is
pressed.

0 = Line is unlocked

1 = Busy for Outgoing calls

2 = Busy for Incoming and Outgoing calls (set loop on)

3 = Busy for Incoming and Outgoing calls (set line LED on)

02. Assign VMU card To CO Lines:

This feature assigns which VMU card to use with this trunk. Multiple VMU cards will allow different messages on
different trunks.

0 = No VMU is assigned.
1/2 =The 1%/ 2" VMU card in the 1% cabinet.
3/4 =The 1%/ 2" VMU card in the 2" cabinet.

15/16 =The 1%/ 2™ VMU card in the 8" cabinet.

03. E&M/DID Signal Type/ITU TX CID Ring:

The E & M card is not released in Australia
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04. E&M H/W Type /ITU DDI Number Plan:

The E & M card is not released in Australia. The ITU DDI Number plan setting options will only be displayed if
the trunk selected is a VOIP trunk via an ITU card. This parameter decides the destination of calls on that trunk
which contain DDI information.

0 = Ext Num. 1 =DDI Table 2 = All MSN 3=1t0200

4 =201 to 300 5 =301 to 400 6 = 401 to 500 7 =501 to 600

05. ISDN ECF CLLI:

This parameter sets what the system will send as Caller ID to the Exchange on a trunk that is the outgoing one
for External Call Forward. Australian exchanges will not pass on the CID of the incoming trunk to the ECF
recipient.

0= Send Incoming call CID, 1 = Mode 71-012 = Mode 71-02 ...... 8 = Mode 71-08 9=
Restrict

06. ISDN ECF include Called Num:

This parameter will not work on the Australian network

07. DISA Single Digit Dialling:

This parameter allows different trunks to use different Single digit dialling destination groups. This will allow
multiple companies to use Single Digit Dialling on the same system with different dialling destinations.

0 = Use Mode 05-11-08 setting 1=Mode 10Gp 1 2 = Mode 10 Gp 2
3=Mode 10 Gp 3 s 8 = Mode 10 Gp 8
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Program 38-gp-tk : Extra (Dial 87) Trunk Group Assignments

Home
Technical Program
Technical Infermation

ImmediateBackUp Group: [11 =] & Seledt

System GroupNo L Value
Numbering Plan

Trunk

01: Trunk Day Ring Assignment

02: Trunk Might Ring Assignment

28 Trunk Specification —

35: Trunk Specification T.CR - |0=Enahle =

36: Trunk Group Assignment

37: Trunk Specification Save Cancel

38: Trunk Ex Group Assignment

Extension
Tell

LCR

ISDN

ciD

ACP
Voice Mail
ACD

Ty
1SV

AMS

System Shut Down

General:

This program permits each trunk line to be assigned to different Trunk groups which can be accessed by dialling
[87]. There are 8 (20 in GDS320) groups in total. This group will be available to a station in addition to it's dial 9
group. Always set outgoing calls to start from the highest fitted trunk and program in descending order to the
lowest trunk fitted when trunks are PSTN. This will prevent call collision particularly in systems with SLT'S.
Description:

This program is different from Program Mode 36-gp-tk. This program is used for dialling [87] to access a Trunk
Line.

Once a dial [87] group has been programmed it will need to be assigned to the stations that are to use it
in Mode 46-Stn-01.

Dial 87 groups can be re-assigned as dial 9 groups for systems that require up to 16 tenants. See mode
41-st-04 to assign.

Related System Programming Mode: 36, 38, 41-ST-04, 46-ST-01
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System Programming - Extension

The Category “Extension” includes the following system programming modes:
Mode 07: DK Phone DSS Key Assignment
Mode 08: DSS Phone Key Assignment
Mode 40: Extension Specifications
Mode 41: Extension Specifications
Mode 42: Speed Dial Table Assignment
Mode 43: Extension Specifications
Mode 44: Extension Specifications
Mode 45: Extension Specifications
Mode 46: Extension Specifications
Mode 47: Hot Line
Mode 48: Extension Specifications
Mode 50: Extension Specifications
Mode 78: Extension Specifications

Home

Technical Program
Technical Information
ImmediateBackUp

System

Numbering Plan

Trunk

Extension
a7: Dk Phone Dss Key Assignment
08: Dss Phone Key Assignment
40: Extension Specification
41: Extension Specification
42: Speed Dial Table Assign
44 Extension Specification
45; Extension Specification
46: Extension Specification
47: Haot Line
45 Extension Specification
a0: Extension Specification
78: Extension Specification

Toll

LCR

ISDN

ciD

ACP

voice Mail
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Program 07-gp-IP : Flexible Key Group Assignment

Home
Technical Program
Technleal Information

Humbering Plan
Trunk
Extansion
07: Dk Phane Des Key Assignmant

Group: [T =] & | Solact

[Fone ™ =Jfo

GDS-600 Programming Manual

42 Spaed Dial Tabls Azsign | . TROg: S |
44: Extansion Specseation [Thee =l
45: Extansion Specseation [ s |
45: Extension Spsciealion [EaThmium =] [Brn
47: Hot Ling [Eamemm = far
ans e sl [Earrerim =] [12

2 ! 113

Tall
LCR
I1SDN

Voice Mail | [Earmipium =] lzo
[Func =5
[Func™ =]l
[Fune™ =]
[Fane =]
[Fune =]
[
| | —
Func S
[Fune =] 1~
[EaTirium =] [1a17

| —— - —

Description:

There are a total of 50 Soft key plans available in the GDS from version 040x software. Previous versions of
software have only 8 plans. Soft key plans once programmed here are then allocated to each station in Mode
41-st-02. The default soft key plan for all stations is Plan 1. Each station can be assigned 2 soft key plans and by
using a shift key programmed into the first assigned plan can switch to the second plan and back to the first by
pressing the Shift key. The Shift key needs only to be programmed into the first assigned plan as it will overwrite
what ever is written into the same position on plan 2.

Each key can be assigned as either a Trunk, a Trunk Group, a Station, a Pilot Number, a Speed Dial or a
Function. Keys 12 to 20 can be additionally assigned to Macro keys. A Macro key is a key which is able to be
assigned as a string of up to 5 commands to operate more complex operations that cannot be performed by a
single function key. From software version 061 the FDT or Flashing Direct Termination key has been added to
give functionality for Hotels to treat intercom calls in the same way as trunk calls or to give a Boss/Secretary type
appearance. When an extension is programmed as an FDT rather than Ext/Trunk/Hunt it will indicate while
ringing exactly as an incoming trunk.

To program a new softkey plan first go to the bottom of the page on the new plan and click the default Function
key button to set default functions keys before programming the plan.

IEx‘L-"TkJ'Hunt 'l |126

Savel Cancel | Default Func. Key |

There are currently 127 Functions available to be used. Refer to the table on the following pages for details.
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On the DK2-3 phone the function keys (21-29) will follow the same numbering scheme as the DK6 phone
on a G1E. Connecting a DK2 on a softkey plan designed for a DK6 will still allow all function keys to
work as per the markings on the phone. When programming a new softkey plan for a DK2/3 it will be
necessary to program all function keys as if for a DK6 and that will then translate correctly to the DK2/3.
The keys entries 1 to 22 will line up with buttons 1 to 22 on a DK2 phone.

From Version 040x software the user can program their own DSS buttons as a user function. If there are less
than 50 Digital phones then each can be assigned a group and then the ability to change the DSS key
assignment is set in mode 45-st-02. If there are more than 50 digital stations then it is possible to only allow
some stations to program their own DSS keys leaving others locked to a pre-programmed plan.

From version 041D and WObe software the GDS will fully support the DK6 phone.

To program a Macro key it must first be assigned as a Macro key here then Mode 45-st-02 is enabled and the
user can program a Macro using the following procedure PRG DSS [Command] [Command] [command]
[command] [Command] DSS. Unlike earlier systems the Key must be a Macro only it cannot be dual function. If
after the Macro key is programmed the station is set back to disable in Mode 45-st-02 then the Macro key is
permanently locked into the softkey plan. For this reason extensions with Macro keys should be allocated an
individual soft key plan

Accessing the HELP function will open a new window with the option to display the functions available either in
Alphabetical listings or in Numerical order.
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GHI

PQRS

*

TRFIFL

ABC DEF
0
JKL MNO
8
Tuv WXYZ
OPER #
v V0L A

3

Dss 24
REDIAL

Dss 25
SPEED

Dss23
MIC/AT

SPK

HOLD

DK6 Keyplan for GDS

MSG
Dss 21

%
Dss %

19
Dss19

13
Dss13

Dss7

Dss 1

Caller ID
Dss 26

%
Dss 35

il
Dss 20

14

Dss 14

Dss8

Dss2

PAGING

Dss 27

n
Dss 36

2
Dss 30

15

9

3

Dss 15

Dssd

Dss3

DNDICN| SAVE

Dss22

%
Dss 37

n
Dss 31

16
Dss 16

10
Dss 10

4
Dssd

Dss 28

i
Dss 38

b
Dss 32

17
Dss 17

Dss 11

§
Dss5

PRG
Dss 29

Dss 39

]
Dss 33

Dss 18

12

Dss 12

Dss6
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Direct SPD :  [ACD Supervisor Log OwOfF : [NodeB Access Code
‘ngram : |VM'U Schedule H |Nnde9 Access Code
[DND/ Conference i : [Park ot
‘Message H |Alarm Assign : |Park No#l

ic : [Oser Alarm ¢ [ParkNo#2

[Speed Dial :  [Console User Alarm ¢ [Park Motz

[save :  [Date/Time i [Parkos4

‘Red.ial : |Message Select : |Park No#5
Paging : [Daytight : [Parklots

[Forced Account Code . [eFwd ¢ [Park No#7
[Volume Level Setup : [CPwiBusy ¢ [ParkNo#s
[Personal Speed Dial Setyp : [CFwd Noanswer ¢ [Park Noko
‘Cnnsnle User Speed Setup : |A]|swer Paging H |

‘Cnnsnle System Speed Setup : |S]uﬁ : |

‘Security Setup

[Metering Rate

SLT CO Flash Code

[Hotel

‘Tempnmy Security

[Check In

|C1ear Personal Setting

[Fistel- *] Room Status Change

[Check Out

[SPD. Directory

| Fistel.0] Wake Up Call History Primt/Clear

[Charge nguire

[[SDIN Predial

[stel- 5] Print Room Charge

Al Int, Paging

[Extra-Trun Gp.

[[Hotel-7] List Used / Available Call Reconds

: ‘A].l Ext. Paging

[Hotel-8] List Total Telephone Charges (Al
Rooms)

[AT1 It &Fxt, Paging

[Fistel 9] Set Credit Limit

[Int. Zome Paging

[ACD Growp] Agent Log OO

[ACD Growp2 Agent Log Ow/Of

[VM. Transter

[ACD Growp3 Agent Log Ow/OF

[split

[Lock/Unlock SMDR

[ACD Grow4 Agent Log Ow/OF

[snswer Mackine Emulation

[Mindhar

[ACD Groups Agent Log On/OfF

[Mobil Ofice Login

[Monitor Extension

[ACD Group] Supervisor Log Ow/OfF

‘SLT Leave Message

[HeaiseHandset swiiching

[ACD Growp2 Supervisor Log Ow/OfF

[Ex Hold

|C1ean Room.

[ACD Growp3 Supervisor Log Ow/OfF

‘Cnmpel Release

[siop Alarm

[ACD Groupd Supervisor Log Ow/OfF

[CID History

[ACD Growp5 Supervisor Log On/OfF

[Pickup

|Persn||al DMail Box

[Volume Up

[Live Call Recorfing

[Siystem Voice Mail

|anu.me Down

Pickp Cvwn Gp.

[Call Park

|Conﬁemnce Room

[Pickup All Gp.

[Home Node Mentifier

|Cn)|.ﬁere1we Meeting

Pickup Gp:

|Nndzl Access Code

|Emergemy Door Open

[Check Room Status

|Nnd52 Access Code

|Mai] Box Group

‘Hum Group Logn/Out

|Nnd53 Access Code

[ACD Wrap Up

|Nndz4 Access Code

[ACD Help

|Nnd55 Access Code

[ACD Agent Monitor

|Nnd56 Access Code

[ACD Agent Log On/Off

|Nndz'? Access Code

[Restart ITUISU Web Sexver

99




100

Issue 3.1.10 - 08 February 2010



GDS-600 Programming Manual

Program 08-gp-IP : Flexible DSS Console Key Group Assignment

Home
Technical Program
Technical Information

ImmediateBackup Group: [11 7] & | Select
System 1. Vahue
[ExrTiiHunt =] [a07
[ExtrThiHunt =] [a0s
[ExtyTkiHunt =] [503
[ExtyTiiHunt =] [510
[ExtiTkiHunt 7] [811
[ExtyTiiHunt 7] [512
[ExtiTkiHunt =] [P:171
[ExtyTkiHunt =] [Pr172
[ExrTkiHunt =] [Pr173
[ExrTkiHunt =] [Pr174
[ExrTkiHunt =] [815
[ExrTkiHunt =] [817
[ExrTk/Hunt =] [a13
[ExrTkiHunt =] [621
[ExyTkiHunt =] [a22
[ExrTkiHunt =] [623
[ExrTkiHunt =] [625
[ExtrTkiHunt =] [626
[ExtrTkiHunt =] [627
[ExtrTkiHunt =] [a2a
[ExtrTkiHunt =] [a30
[ExtrTkiHunt =] [a31

sV Seve | Cancel

AMS

Numbering Plan
Trunk

-

Extension

07: Dk Phone Dss Key Assignment

08: Dss Phone Key Assignment

40: Extension Specification

41 Extension Specification

42: Speed Dial Table Assign

44: Extension Specification

wlew|a|a|;m|a|ww

45 Extension Specification

=
1=

46: Extension Specification

47 Hot Line

-
=

48: Extension Specification

—
=

50: Extension Specification

-
[y

78: Extension Specification

-
I~

Toll

LCR

ISDN

ciD

ACP
Voice Mail
ACD

=
th

=
&

-
jary

=
1

=
o

<3
=3

=
=

ITU

£
[

System Shut Down

Description:

There are a total of 20 Soft key plans available in the GDS for DSS consoles on 040 software and 8 on 002
software. Soft key plans once programmed here are then allocated to each DSS in Mode 41-st-02. The default
soft key plan for all stations is Plan 1

Each soft key plan is divided into 3 sections each of 22 keys.

Each key can be assigned as either a Trunk, a Trunk Group, a Station, a Pilot Number, a Speed Dial or a
Function. The DSS Console cannot have Macro keys

There are currently 127 Functions available to be used. Refer to the table in Mode 07 on the previous page for
details.
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Program 40-st-IP : Station Class of Service — 1

Homa
Technical Pragram
Technical Infarmation
ImmediateBackup
System

Humbering Flan
Trunk

Extension

Lefief e el el el el 1

;.i

;}LL;

RREREEER

]
=
o=l
|
o

Sove | _Cancel | Copy latio Al Por |

Hystem Bhut Down

Description:

01. Override Level:

Higher level stations can override lower level stations, equal levels may override each other.

0 = Disable 1 =Lowest level 9 = Highest level

d = Allow to rob other used trunk for Emergency Calls (U01Gx version only)
When the extension (40-ST-01=d) tries to access a trunk and all “Dial 9” trunks are busy, then the
system will search and drop the busy trunk used by the extension with the lowest override level (< 9)
in mode 40-ST-01. The system reserves the trunk for this extension (40-ST-01=d) to make an
emergency call. System will not access the busy trunk that is being used by the highest override
level extensions (40-ST-01=9 or “d").

02. Monitor Level and Forced Handsfree Answerback:

If a station is busy and this feature is enabled then the busy station can be silent monitored for supervision etc.
From E61g software if the station is idle and set to intercom ring signal and it is called by a higher level station
pressing the monitor code will switch to voice call PLUS turn on the MIC key for Handsfree answerback.
Higher level stations can monitor lower level stations, equal levels can not monitor each other.

0 = Disable 1 =Lowest level 9 = Highest level

03: Limit call duration:

A Busy Tone will interrupt conversation. A warning tone will be given 10 seconds before the end of the timed
duration. (Mode 05-04-03 to set call limiting action)

0 = No limit 1 =3 min. 2 =5 min. 3 =10 min. 4 =15 min. 5 =20 min.
6 = 30 min. 7 =40 min. 8 = 50 min. 9 = 60 min.

Related System Programming Mode: 05-04-03, 40-st-03
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04. Station Loud Bell (Future):

05. Access Paging:

0 = The "All Page" signal can be broadcast by this station.

1 = The "All Page" signal cannot be broadcast by this station.

06. Be Paged:

0 = The "All Page" signal can be received by this station.
1 = The "All Page" signal cannot be received by this station.

07. Security code status:

0 = the station is unlocked. (Can make outgoing calls.)
1 = the station is locked. (Cannot make outgoing calls.)

2 = The station is unlocked and cannot use the Lock function.

3 = The Station is Locked and cannot use the Lock function.

If a phone becomes locked accidentally or the user forgets their lock code, this parameter will unlock the phone.
There is no way of finding what the lock code was. If the user has a habit of locking their phone accidentally

disable the feature for that extension here.

08. Forced account code:

There are 600/1000 forced account codes that can be used on the system. Each user can be allocated use of
one or all of these. If a station has a Forced Account Code 001-600/999, the user can key [PRG][4] and the

force account code to override toll restrictions for one call only.

If the setting is from 01-48 then the station can use this Account Code ONLY. If the setting is O then the station

can use any one or all Account Codes.
Refer to Mode 17: Create Forced Account Code
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Program 41-st-IP : Station Specifications

Home
Technical Program
Technical Information

ImmediateBackup Extensionio [ " CabiSlor: [10 =] & | Salact
ExtensionNo LGy | 3 Sabue
Numbering Flan m ] = o
Trunk m " = o
Extension -

[E [o
£ [o
£ [o
£ [o
[& [ 1 [0 =]
[ o E o =]

Sove | Concel | Copy1stto Al Por

fo=]
[o=l
fo=]
fo=]
[o=]
[0 =]

07- Dk Phone Dss Key Assignme:

L e i o o e e L
' il
(U | W {ER {EQ {ER {ER JER JER B

Description:

01. Station group:

This parameter will work with the following features:
- Call Pickup Group.
- Single Digit Intercom Group
- Paging Group

02. Flexible key pattern group assignments (key phone):

This parameter assigns stations to one of 8/50 flexible key pattern groups.
0 = Disable 1-50 = Soft Key Plan 1 to 50
See Mode 07: Flexible key group assignment to write soft key plans.

03. Shift Key Group for KeyPhone:

Each station can have access to a second soft key group accessed by the [SHIFT] key (refer to mode 07). The
shift key must be programmed in the first group assigned to the station. When the shift key is used to access
the second group then it will light red and override the function assigned to it in the second group.

0 = Disable 1-50 = Soft Key Plan 1 to 50

See Mode 07: Flexible key group assignment to write soft key plans.
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04. Dial 9 trunk group:

When a station selects a trunk line by dialling 9/0, the system finds an available trunk according to the dial 9/0
group assignment. If a trunk is not in a stations assigned dial 9/0 group then the station will not be able to make
outgoing calls on that trunk.

0= use “Dial [87] trunk group” as “Dial 9 trunk group”. (see mode 46-ST-01).
That is, Dial 9 can access the “Dial [87] trunk group”. Using this setting can extend Dial 9 trunk
groups from 8 to 16.
1=TKgroupl 2=TKgroup2 ......... 8=TK group 8
Related System Programming Mode: 36, 38, 41-ST-04, 46-ST-01

05. Toll plan - Day:

This parameter assigns the toll plan to be used by the station in day mode.
Refer to Mode 18 and Mode 51-59 / 61-66 for Toll plan details.

06. Toll plan - Night:

This parameter assigns the toll plan to be used by the station in night mode.
Refer to Mode 18 and Mode 51-59 / 61-66 for Toll plan details.

07. Port number:

This is for checking only, the system will automatically show the correct port number. It is not possible for the
user to change or remove this parameter.

In the GDS-600, the port number consists of 3 digits. The first digit is the cabinet number followed by the
Numbers below

Slot on STU 1 STU2 | STU3 | STU4 | STU5 | TKU1/ TKU2/ TKU3/ TKU4/ TKUS/
MBU STU6 STU7 STU8 STU9 STU10
C=Card No. | O 1 2 3 4 5 6 7 8 9
N=Port No. | 1~-8 1~-8 1~-8 1~-8 1~-8 1-8 1~-8 1-8 1~-8 1~-8
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Program 42-st-IP :

Home

Tachnical Pregram
Technical Information
ImmediateBackUp

Numbaring Plan
Trunk
Extansien

7: D& Fhona Dss Key

Block a:
Block b:

General:

Register Memory Block for Individual Speed Dial

ExtensionMNo Cab/Slor: [10 =] 4 | Solect |

Seve | Concol

Block 1 of Individual Speed Dial Codes (00-09 or DSS11~DSS20)
Block 2 of Individual Speed Dial Codes (DSS1-10)

This program divides sets of Individual Speed Dial into blocks for use by Stations.

Description:

e If in program 05-04-06, the Individual Speed Dial Codes are assigned:
400 sets, the maximum blocks in this program are 120 blocks.
600 sets, the maximum blocks in this program are 80 blocks.
800 sets, the maximum blocks in this program are 40 blocks.

Example:

42-13-IP SPD-T
01 02

42-15-1P SPD-T
04 00

106

Each block has 10 sets of Individual Speed Dial.

Each set has up to 30 digits.

Speed Dial Codes 00~09 shares the same memory block with DSS11~DSS20.
Each Station can use up to 2 blocks (20 sets of Individual Speed Dial.)

13: Station No. ( 2-4 digits )
01 02: Station 553 can use block 01 and 02 for Individual
Speed Dial (20 sets)

15: Station No. ( 2-4 digits )
04 00: Station 105 can use block 04 (10 sets) for Individual
Speed Dial (00-09 or DSS11~20), 00 : for no block.
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42-18-1P SPD-T
00 03

18: Station No. ( 2-4 digits )
00 03: Station 550 can use block 03 for Individual Speed Dial
(DSS 1-10)

Refer to Keyphone Operation, G.04 for the programming of Individual Speed Dial.

*

Be sure to program these parameters before programming speed dial on key phones.

If problems are encountered with stations not being able to program speed dial numbers, check this parameter
to be sure that speed dial locations are available to the station. If the station card was fitted at the time of
system initialisation then the blocks will have been allocated automatically.
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Program 43-st-IP : Extension Specifications - future
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Program 44-st-IP : Station Class of Service — 2

Home
Technleal Program
Technleal Information
ImmediateBackUp

Numbering Plan
Trunk
Extension
07: Dk Phone Dss Key Assignment
0 Dt

iIfication
4 Select

- 4 e Mg Wl | 8 Mlesdied Opemasien

i

|0=Eneble =] |[0-Cusable =] | [0-Disable =]
0- =]

‘

1

‘

1

‘

|
|
|
|
|
|
|

1

0-Di

‘

|o-Disabie =]

Joidlaga

Sove | _Cancel | _Copy 1stic Al Fon

Description:

01. System Alarm:

If the setting is disable, the station will not receive system alarm clock signals.
0 = The "System Alarm" signal will be received on this station.

1 = The "System Alarm" signal will not be received on this station.

02. Hold feature:

If the setting is disabled, the station will not be able to place calls on hold.
0 = Hold function allowed

1 = Hold function not allowed

03. Call Split:

If the setting is disabled, the station will not be able to activate call-splitting function. When activated and the
station presses hook flash after placing a call on hold the call will not be retrieved. Dialling 9 (or 0) or 72 will
retrieve the held call.

0 = Call Split Enabled 1 = Call Split Disabled

Related System Programming Mode: 07(code 26), 44-st-03
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04. Auto message recall:

When Station A leaves a message to a busy Station B after the busy Station B hangs up this feature will allow
the system to call the Station A that left the message. When Station A lifts the handset the system will then ring
Station B.

0 = Disable 1 = Enable (default)

05. Headset feature:

The user can then use the [SPK] key to go on or off hook. The user will overwrite this programming mode if
they use [SPK 775] to switch between handset and headset mode.

0 = Disable 1 = Enable

06. Reserved:

07. Reserved:

08. Station Alarm Signal:

This parameter decides what the station will hear when a station alarm or Morning Call is activated.

0 = Back Ground Music 1 = Busy tone
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Program 45-st-IP : Station Class of Service — 3

Home
Tachnical Pregram 45. Extens 1 B ca
Technical Infermation

ImmadiataBackUp ExtensionNo Cab/Slot: |10 = 4 Solect

System [ i T ——— | 3 Jem BE P -, | Py P — PRSP F— ars | o EU et |
AL LT IGALT [0-Disable =] [[0-Drsabie =] [o-Dizabie =] [o-Enable =] [a=Enabie [0-Encbie =] [0-Enebie =] [[orEnabie
[o-Cizable =] [v-Cisemie =] [0-Cizabie =] | O-Enble =] [0-Enacie [0-Enable =] |0-Cranie =] [[oEnebie
[o=Cienbla =] [T=Enabin =] [0-0iznbis =] [o-Ennbis =] [0-Ennsin [O-Erebis =] [0-Enanie =] [0-Ennbie
[ 0=Dizable =l :|“-I:- sable = |[0=Dizable =] :|c-E.-u|;|e =] [0=Enabie [0=Enable =] [0=Enatie =] [[0=Enable
[o-Cizable =] [v-Cisemie =] [o-Cizabie =] | O-Eneble =] [0-Enanie [0-Eneble =] [0-Cnanie =] [[oEnebie
41: Extension Spocioation '| Os=Diznbla = '| [EETETTN | '| O=Diznbla =] '| DeEnnbla =] '| O=Enabla | 0<Ernbla =] '| O=Enanle x| [0<Ennble
A7 Spead Disl Tahle Assign [ 0=Disable =] f0-Dizatie =] [0-Dizable =] |[0-Enable =] [0=Enakie [0=Enable =] [0=Enatie =] [[0=Enable
44: Extengion Spacifcation [o-Dizeble =] [0-Cisekic =] [0-Dizable =] [0-Enable =] [0-Enskie [0-Ensbie =] [0-Enskle =] || o-Enabis

48 Extension Specifcation

1
45 Exdonsion Bpeciication _Save | | Cancel | _Copy tat 10 All Pan

AT: Hot Ling

Trunk
Extension
OF: Dk Phons Das Key Assignrmant

Ol D8 Phons Key Assignmen

40 Extension Spaciicstion

(0 E) T ET) I R
12821 21 [P {1 A 0

AN Wtaerss !
S0 Extension Speciication
78 Exdenzion Speciication

Toll

LER

ISDN

ciD

AP

Voice Mail

Description:

01. Intercom Call Limitation:

If this setting is enabled, the station cannot make an intercom call by dialling a station number. Under this
condition, the Key Phone still can press a Flexible Key to make an intercom call or the Key Station or Analogue
phones can call a station using the "Single Digit" feature.

0 = Disable 1 = Enable

02. Program DSS Key feature:

On systems with software that has 50 soft key plans it is possible for individual stations to program their own
DSS keys. If there are 50 or less Digital phones then each can be allocated its own soft key plan and this
parameter can be enabled to allow them to set keys to suit. The user presses PROG SAVE to set their own
DSS keys.

0 = Disable 1 = Enable

03. Ring Volume Up Gradually:

This parameter if enabled will allow the user to set Ring Volume increase automatically the longer the Ring time
the louder the ring will become.

0 = Disable 1 = Enable
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04. Allow Trunk Access:

If this function is disabled then the station will be unable to access any trunks for incoming or outgoing calls.
0 = Enable 1 = Disable

05. Intercom Calls to Different Station Groups:

If this function is disabled then stations will not be able to make intercom calls outside their own station group
(Mode 41-st-01). This parameter is for use in tenancy arrangements where each company wish's to remain
totally separate although some stations can still be allowed this function, for instance a shared Receptionist.

0 = Enable 1 = Disable

06. Receive Break Alarm:

If this parameter is disabled then the station will not receive the Break Alarm signal if one has been
programmed in Mode 39.

0 = Enabled 1 = Disable

07. Allow Unrestricted Speed Dial Access:

If this parameter is disabled then the station will not be able to access any of the Speed Dial numbers which
have been unrestricted in Mode 05-05-03/04 if they conflict with the stations toll restrictions.

0 = Enabled 1 = Disable

08. Record Station's SMDR Data:

Mode 45-St-08 can disable SMDR output completely for individual stations or can limit the number of digits of
the telephone record sent to the SMDR output. This will send enough digits to allow a call accounting package
to calculate the cost the call but protect the privacy of the caller.

0= Enable SMDR output 1= Disable SMDR output
2~9 = Enable SMDR output but only output Telephone number 4~18 digits
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Program 46-st-IP : Station Class of Service — 4

Hoema
Tachnical Program 46: Extension Specification
Technical Infermation :

ImmediateBackUp ExtensionMNo Cahb/Slot: [ 10 = 4+ Select

System > [ [
& ExtensionNo T Gep | T Mgled | e | 4 DIA Rl | *

Numbering Plan

Trunk 111

Extension i

OF: Dk Phorse Das Ky Assignmar 1z

08: D55 Frone Key Assigrament

40 Extangion Spec 113

41 Extanrais

el

47: Spend Disl Tabde Assi
188

)il el el &l e
o 1 T T O
[ER {3
Lo e e e e e 1o

44: Extonsion Spec
Fraeree

48: Extonsion Specidcaton 5 Cancal | _Capy 1stto Al Fon

AT: Hot Line

System Shut Dewn

Description:

01. Dial [87] Trunk Group:

If this setting is from 1 to 8, after the station dials [87] (or dials [9]), the system will automatically search for a
free line that is assigned in group 1 to 8 in Program Mode 38.

If the setting is 0, then no dial 87 group is available to this station.
Related System Programming Mode: 36, 38, 41-ST-04, 46-ST-01

02. Message Waiting Level:

The Stations assigned higher levels can leave message for stations with the same or lower levels. Ten levels
(0-9) are available (9=highest level, O=lowest level).

9 = Can do Message Waiting to Stations assigned level 0-9;
8 = Can do Message Waiting to Stations assigned level 1-8;

1 = Can do Message Waiting to Stations assigned level 1;
0 = Cannot do Message Waiting (lowest level) and cannot receive a message.

03. Automatic Answer Capability (KeyPhone):

This parameter if enabled will automatically switch on the microphone of a Digital station if it receives an
intercom call. This setting is independent of whether the system is set to voice or ring signalling.

0=No 1 = MIC permanently on. 2 = MIC will switch on for Intercom calls
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04. DISA Recall Capability:

If this parameter is enabled then when a DISA call rings an extension but the station is busy or does not answer
(depending on setting) after the voice message announcing the status of the station is heard then the system
will recall the operator after the assigned DISA transfer time. Using settings 1 to 3 the called station will
continue to ring until the console answers the call. Using Settings 5 to 8 the call will ring the station for 1 cycle
(Mode 05-08-06) and then camp on to the console only and cease to ring the called station. If the parameter is
set to 0 then the call will stay at the station until answered or terminated. 4 is particularly useful for Fax
machines connected to an SLT port and assigned an Indial number. To prevent a second fax call recalling to
the console this should be set to on for Fax machines

0 = No Recall to Operator 1 = Recall to Operator/No Answer
2 = Recall to Operator/Busy 3 = Recall to Operator/No Answer or Busy
5 = Recall to Operator/no Answer 6 = Recall to Operator/Busy

7 = Recall to Operator/No Answer or Busy
4 = |SDN Indial calls ringing a busy station will receive busy signal.

05. Reserved:

06. Door Unlock/DND/CFWD Access:

0 1 2 3 4 5 6 7
Door Unlock | Disallow Allow Disallow Allow Disallow Allow Disallow | Allow
DND Disallow | Disallow Allow Allow Disallow | Disallow Allow Allow
CFWD Disallow | Disallow | Disallow | Disallow Allow Allow Allow Allow

This parameter allows or disallows the station from accessing the Door Unlock, Do Not Disturb and Call
Forward features as per the table.

07. Permanent Call Forward Group No Answer:

This parameter sets the Permanent Call Forward No Answer destination Hunt Group for the Station. If the
Station user sets a Call Forward manually then it will override this setting but after canceling the manual Call
forward then this setting will be enabled again.

0 = Disable 1~9 = CFW no answer / busy to hunt group 1~9, VMU

Related System Programming Mode: 46-st-07, 68

08. Single Line Telephone Ring Cadence:

This parameter allows the different ringing type for the single line telephone. This feature is for some Voice
Mails, Answer Machines, .... cannot access the different rings for intercom or incoming CO.

0 = Variable ring for intercom and incoming CO 1 = Fix to external ring cadence
2 = Fix to internal ring cadence

115



Program 47-st-IP : Hot Line Assignment

Home
Technical Program
Technizal Infermation

ImmediateBackUp ExtensionNo CabiSlot: [14 =] & &  Salect

System ExtensionNo 1 Ve
Numbaring Plan 151 | TkGp
Trunk 153 | e
Extension
153
154
155
156
157

128

Seve | Cancal

50; Exonson Specification
78: Extorcsion Specification

Tell

LCR

ISDN

ein

ACP

Veoles Mall

Description:

This feature allows a user to lift the handset and directly call a specific outside party through System Speed Dial
or an Intercom Extension or a Trunk or a trunk group without dialling any digits. On later versions of software a
delay can be programmed to a Hot Line to allow the user to make another choice before the Hot Line is
activated.

* Pressing [SPK] on a Keyphone also allows the Hot line to be over-ridden.

1. Enter a System Speed Dial Number or a Trunk Group for an outgoing call or a Station Number or Hunt group
number for an Intercom call.

The Hot Line is the recommended method of connecting a Fax machine to the system. Use a spare analogue
port and make the Fax extension a Hot Line to an unused Speed Dial number, a trunk or a trunk group and. If
using a Speed dial do not program any number into the Speed Dial but selecting a specific trunk is
recommended.. When the fax goes off line it will select the Fax line and then wait for the Fax to dial the number
required. Or the user can hot line to a trunk group number or a specific trunk

Or the extension can use this feature to access a CO Line directly when lifting the handset. The user will
overwrite this programming mode if they use [SPK][771] to switch between hot line and normal mode.
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Program 48-st-IP : Extension Specification

Home
Technical Frogram
Technical infarmatien

ImmadisteBackup Extensionl¥n CahSlot: [10 =] & Select

ExtensionNo | 0 ddefwdng |2 Pusd Vidoss | 3 G Lism | e |
Numbering Flan I 111
Trunk

Extension

az] |[1-Disabie o | [eosien: =] |
[1=] [[1-Disable =] =051 5

a x| '||.| isable x| [

[1=] [1-Disable =|

a x| '||.| ianble x| [

[12] [[1-Disable =] =

az] |[1-Diabie o | =

[12] [[1-Disable =] [oeps1504 =]
45; Bension Specifcation

Seve | Cancel | Cogny 181 All Pon
4B: Mzt pacification

a7 Hot

e

_m

i

0. Dk Phone Crés Key Assiormert

08; D35 Phane Koy Assignment

40 Mates il

£1: Extension Specibeation

47 Spaad Dial Tabl Assipn

(CAN W JERR Y JEYED ER Y ET
Al

|
L

44: Exension Specibeation

48 Fadension Specication
50: Laension Speciication
78 Exdenslon Specikation

Tell

LCR

ISDN

cio

ACP

Voice Mail

Description:

01. Auto Recording:

This parameter enables automatic recording of calls to a Voice Mail unit.

0 = Disable 1 = Record All 2 = Record Incoming 3 = Record Outgoing

02. Page Volume:

This parameter allows the paging volume to be adjusted for individual extensions so that an all page signal can
be lowered where it is intrusive or raised where the environment is noisy.

03. Group Listen Feature:

This parameter enables/disables the Group Listen feature for individual handsets.

0 = Enable 1 = Disable
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04. Reserved

05. MSN/DDI Feature

This parameter sets the extension to use MSN/DDI numbers for day/night/both / none.

0 = Follow 05-15-04 1 = Night Enable 2 — Day Enable
3 = Day/Night

06. Reserved

07. Reserved

08. Reserved
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Program 50-st-IP : Station Class of Service -5

Home
Technical Pragram
Tachnical Infarmation
ImmadiateBackUp
| Extensionlo | 1A e Tun 3. 150 covm

Numbaering Plan
Trunk [ 111 [[o-Cisarte =] [0-Cisanie =] [0-Catlerio =] [0-Oizobie =] [o=Enatie

[

[

111 [[o-Crsain [[o-Cisatie =] [0=Ceaiter s =] [v-Dizcbie =] [0-Enatie
112 [[0-Cns [[o-Disabie =] [o-Caerc =| Jo-Disabie =] | 0=Enabie

[[0-Cns | sable = [0-C o =] Jo-Disabie = Jo-Enatie
113 J[o-D | sable =] [0-C o =| J0-Disable =] [ 0-Enable
41 Extension Bpociication oo | o o =] Disabis =] [-Enatie
47 Speed Dis Table Assign 188 [o-eamie T or 0 -Disable =| J0-Enatie

ab
[[0=Drsabte =] || 0=Disatio = Caller 1D =Disable =] J0=Enable

Extension

OF: DK P

44: Extonsion Specifiication

JuL L

46 Extengion Specification

1 Gpecication Seve Cancal Copy 18t 1o All Fort I

Ipncinieation

sion Bpeciication

Description:

01. ACP Case Alarm:

Enabling this parameter will cause the system to alert (ring) all extensions if the ACP is disconnected or the
case opened.
0 = Disable 1 =Enable

Note: Dial [777] on console to stop this signal.

02. Intercom CID:

This enables system to send internal CLIP(Caller ID) signals to the single line telephone
0 = Disable CLIP 1 = Enable

03. ISDN Incoming Call Display Type:

This parameter selects what will be displayed on the screen of an LCD phone when an incoming ISDN call is
received, either the CLI number or the ISDN Indial number. This will also select what will be displayed on the
SMDR output for incoming ISDN calls. This setting also allows the naming of Indial’'s or CLI numbers using
System Speed Dial Name / numbers. If this setting is a 1 then when an incoming ISDN call with CLI or an Indial
number rings, the GDS-600 will search the System Speed dials and if this number is entered then the name
associated with it will be displayed on the screen. The Indial number is entered as the standard 7/8digit number
without area code. Mode 84 Home Area code must be programmed for this parameter to work correctly. On
040 software with a DK2-21 phone if this parameter is enabled then the CID will also be displayed on line 4 of
the LCD.

120

Issue 3.1.10 - 08 February 2010



GDS-600 Programming Manual

0 = CLI / Name 1 = ISDN Indial Number / Name

04. CTI-Extension Status Report:

Enabling this parameter will output the extension status report for CTI applications

0 = Disable 1 = Enable

05. Voice Mail Auto Login for Intercom Calls:

Disabling this parameter will prevent the system from sending the leading digit information of the extension
when calling directly to an external Voice Mail. The main use is to allow the operator to transfer a call to the
voice mail and directly into a users mail box.

0 = Enable 1 = Disable

06. Reserved:

07. Reserved:

08. Hotel Room Type and Emergency Call:

This parameter sets the extension in a Hotel environment to be either an Administration phone or a Guest room
phone. The major difference will be the Voice Mail operation. Refer to the Hotel Manual for full details.

The Emergency Call Feature if enabled will track any calls made to the number programmed in Mode 59-01
and if a call is made to this number which is usually set to Emergency Services numbers then the Operator
group will be notified.

0 = Guest 1= Admin 2 = Emergency Call Feature
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Program 78-st-IP : Station Class of Service — 6

Home
Technical Program 78- Extension Specification
Technieal Infermation '

ImmadiateBackUp ExtensionMNo Cab/Slo: [10 =] & | Salact

T LER Asosms T e ® Mt P ik & 15D CLT Rericicied [[- O Vg A
O=Disable =] | 0=05-01-C =] | 0-Enabin
=] || D=0%-01-08 =] | 0=M5H of £x1 =1 [o-Enntie
e =] [ 0e05-01-08 el 71-01 =] [0-Enabis
o =] || D=05-01-08 [ = [0-Enabile

ExtensionNo
MNumbering Plan 111
Trunk

i

1=Enablp

111
112

O=Disabie
Extension
07: Dk Pnone Des Key Assignmant

= |
| ;

=] [0=05-10-00 =]
=] [o-os10-04 =]
=] [o-0e004 =]
=l
=l
=

1=Ennbla

08: Ds Fhone Key Assignment

40: Extansion Spececation

[o-0s1004 =]
[o-0s1004 =]
[0 Disabte =]

41: Extansion Specication

i

47: Spend Dial Table Assign

44: Extansion Specication

alul el el el

45 Extansion Specication
45: Extansion Snecscaton ) ST KRN
47 Hat Ling
48 Extansion Specication
50: Extangion Specication
78: Extansion Specication

Toll

LCR

ISDN

cio

ACP

Voice Mail

Description:

01. LCR Routing Level

This parameter assigns the LCR routing level for each station.

0 = Disable LCR. 1 = Use the 1* priority trunk group only.

2 = Use the 1% and the 2" priority trunk groups only. 3 = Use the 1°'~3" priority trunk groups only.

4 = Use the 1%'~4" priority trunk groups.

5 = Use the 1%~4" priority trunk groups. If there are no available trunks in the 1%~4" priority trunk groups the
system will allow this station to dial normally.

Related system Programming: 05-13-07. 05-13-08, 75, 76, 77, 78-st-01, 78-st-02

02. LCR — Direct Access a Trunk

This parameter allows the station to select a trunk directly when LCR is enabled.
0 = Not allowed to access a trunk directly (need to dial 9 (or 0) first).
1 = Allow to access a trunk by pressing TK DSS. System will assign any pre-assigned idle trunk.
2 = Allow this station to access a trunk directly (by pressing line key button). System will assign a
dedicated idle trunk for this extension. Stations having this facility enabled can only, access trunks, which
are in their own trunk group set in 41-STN-04. LCR Routing will still apply for the calls but if the LCR
route(mode 76) has the trunk group set to 0 which means use station trunk group.

Related system Programming: 05-13-07. 05-13-08, 75, 76, 77, 78-st-01, 78-st-02
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03. Reserved

04. Busy Call Forward Hunt Group:

This parameter sets the Permanent Call Forward Busy destination Hunt Group for the Station. If the Station
user sets a Call Forward manually then it will override this setting but after canceling the manual Call forward
then this setting will be enabled again.

0 = Disable 1~9 = CFW Busy to hunt group 1~9 or VMU = VMU

05. Call Forward No Answer Timer:

Each Station can set their Call Forward No Answer Timer individually on the GDS web browser. The setting on
the Web Browser can also be altered here by the programmer.

0 =05-01-08 1 =10 secs. 2=20Secs. ...... 9 =90 secs.

06. ISDN CLIP Restriction:

In default the system will send the extensions DID (MSN) number to the CO Line as programmed in Mode 72.
The exchange will then pass this information to the called party. Some customers do not want this preferring
only the GDN to be shown. This parameter either disables the sending of CLIP completely or the substitution of
a different number. See mode 71 to program alternative numbers.

0 = Ext MSN 1 = Mode 71-01 2 =Mode 71-02 ....... 8 = Mode 71-08

9 = Restrict CLIP 10 = Mode 71-01 + MSN 11 = Ext Num 13 = Mode 71-01 + Ext Num
15 = Mode 71-02 + Ext Num

07. Hot Line Delay Timer:

This parameter delays the activation of Hot Line operation to allow the extension to make another choice before
the Hot Line action occurs. If the extension is an SLT this will allow the user to lift the handset and make an
intercom call or some other action and prevent the Hot Line action from taking place. The delay time is set in
mode 47 for each Hot Line setting and that time will be displayed also in this parameter

08. Busy Extension Call Forward Camp On Time:

If this parameter is enabled then a call that arrives at a Busy station that is Call Forwarded will not immediately
Call Forward but will wait at the station until the time elapses. System wide time is set in 05-10-04.

0=05-10-04 1 =5 secs. 2 =10 secs. 9 = 70 secs. 10 = Disable

123



System Programming — Toll restrictions

The Category “Toll” includes below system programming modes:
Mode 17: Force Account Code
Mode 18: Trunk Toll Plan
Mode 51~59: Allow Class 1~9
Mode 61~66: Restrict Class 1~6

Home

Technical Program
Technical Information
ImmediateBackUp

Numbering Plan

Trunk

Extension

Tell
17: Forced Account Code
18: Trunk Toll Plan
a1 Allow Class 1
62 Allow Class 2
53 Allow Class 3
G4 Allow Class 4
a8 Allow Class &
56 Allow Class B
a7 Allow Class 7
a8 Allow Class 8
59: Allow Class 9
61: Restrict Class 1
62 Restrict Class 2
63: Restrict Class 3
fi4: Restrict Class 4
65 Restrict Class 5

:Restrict Class

LCR

ISDN

cID

ACP

Yoice Mail

System Shut Down
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Program 17-nn : Forced Account Code

Home
Technical Program
Technical Information

ImmediateBackUp Page: m 4+ & Salect
System 2. Tell Class
Numbering Plan
Trunk

Extension

Toll

17: Forced Account Code

ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂg

18: Trunk Tall Plan

510 Allow Class 1

62 Allow Class 2

53 Allow Class 3

54. Allow Class 4

RARERREERE

A5 Allow Class §

56 Allow Class B
A8 Allow Class 8
59 Allow Class 9
61: Restrict Class 1
62 Restrict Class 2
63 Restrict Class 3
64: Restrict Class 4
65 Restrict Class &
B6: Restrict Class 6

LCR

ISDN

ciD

ACP

Voice Mail

ACD

mJ

Isu

AMS

System Shut Down

Description:

This program creates 600 Forced Account codes.

The forced account code will temporarily override a station's toll restrictions. The Toll level after using an FAC
can be set differently for each FAC code.

600 (1000 in GDS320) codes of up to 8 digits maximum are allowed. If the system is fitted with a call
accounting output the entry for a call made using a forced account code will display the code used in the
account code column. The actual numbers of the code will not be displayed for security reasons, the reading
will show FAC:XXX. XXX is the forced account code humber 001 to 600.

The Forced Account Code will not be displayed on the screen of Executive phones when it is entered.
Digit "d" is keyed in by {Don’t care} button and means " Any digit " ("don't care").

Forced account codes can be used as the code to unlock an ACP phone and allow access through the ACP
controlled door.

The Forced Account Codes may also be used as DISA passwords to allow call accounting to show which user
was making an external call using DISA from outside the system. In the GDS-600, Forced Account Codes 001
to 600 can be used for this purpose. This feature will need to be enabled in Mode 05-11-02.
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Program 18-nn-TK : Assign Toll Plans To Trunk Lines

Home
Technical Pregram
Technical Infermation

ImmediateBackUp TrunkNo CabiSlot: [15 =
System " 51 s 4. Class3 5 Classd
Numbering Plan 4 -

[3:]

Trunk |3_;[ ,4_L|
3]
3

Extension ,__I
4~
Toll

1 -
17: Farced Accaunt Cade

18: Trunk Toll Plan Save | Cancel

&1 Allow Class 1

52: Allow Class 2
53: Allow Class 3
54 Allow Class 4
55 Allow Class &
56 Allow Class B
&7 Allow Class 7
53: Allow Class 8
59: Allow Class 9
61: Restrict Class 1
62: Restrict Class 2
63: Restrict Class 3
64: Restrict Class 4
64; Restrict Class 4
66: Restrict Class B

LCR

ISDN

cID

ACP

Voice Mail

ACD

Ty
1su

AMS

System Shut Down

Description:
This Mode assigns Toll Plans to trunk lines. The Toll plans are to be written in Modes 51 to 59 and 61 to 66.
10 toll plans can be used.

Each Toll Plan assigns each trunk line a Toll Class. It is possible to allow a toll class to have different restriction
level on a line by line basis.

Example 1: Mode 18-00 is set to 0000dddddd. Any station in the system which is set to toll class 0 will be
unrestricted on lines 1 to 4 but will be unable to dial out on lines 5 to 10.

Example 2: Mode 18-01 is set to 111100dddd. Any station in the system which is set to toll class 1 will be
restricted by toll class 1 on lines 1 to 4, will be unrestricted on lines 5 and 6 but will be unable to dial out on lines
7 and 10.

To assign toll plans to stations, see Program 41-st-05, 41-st-06.
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Toll Classes:

Class |[Function Prog. Mode
0 Unrestricted Default
1 Use Mode 51 for the Unrestricted numbers. Use Mode 61 for the Restricted numbers  |Mode 51,61
2 Use Mode 52 for the Unrestricted numbers. Use Mode 62 for the Restricted numbers  |Mode 52,62
3 Use Mode 53 for the Unrestricted numbers. Use Mode 63 for the Restricted humbers  |Mode 53,63
4 Use Mode 54 for the Unrestricted numbers. Use Mode 64 for the Restricted numbers  |Mode 54,64
5 Use Mode 55 for the Unrestricted numbers. Use Mode 65 for the Restricted numbers  |Mode 55,65
6 Use Mode 56 for the Unrestricted numbers. Use Mode 66 for the Restricted numbers  |Mode 56,66
7 Use Mode 57 for the Unrestricted numbers. Mode 57
8 Use Mode 58 for the Unrestricted numbers. Mode 58
9 Use Mode 59 for the Unrestricted numbers. Mode 59
& Use Mode 51-56 for unrestricted numbers. Use Mode 61-66 for all restricted numbers
D Cannot access the trunk line.
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Program (51 to 59)-code-IP : Toll Plans — Allowed Digits — Class 1to 9

Description:

This program sets allowed exception numbers for Toll Class 1. These Modes should be read in conjunction with
Modes 61 to 66.

There are 16 codes for each Toll Class and each code contains up to 12 digits

In default any station allocated to Toll Plans 1 to 6 will be able to dial unrestricted until the associated Modes
are programmed.

Allowed entries in this Mode are 0 to 9, d and d = Don't care and means that any digit can be dialled in this
position. - = No digit is allowed to be dialled beyond this position. If a digit is allowed as the beginning of a

number then the entry should be filled with don't care's to the end of the line or the caller will not be able to dial
the full number.

Modes 51 to 56 are used in conjunction with Modes 61 to 66 and Modes 57 to 59 are used independently.

Note 1: Default numbers in Mode 61, 62, 63, 65, 66 are: dddddddd

Note 2: Default numbers in Mode 51, 52, 53, 55, 56, 57, 58, 59 are;------------
Note 3: d: Don't care: any digit is allowed in this position.

Note 4: _: The system does not allow any digits dialled after this symbol.
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Program (61 to 66)-code-IP : Toll Plans — Restricted Digits — Class 1to 6

Home
Technizal Program
Technical Information
ImmadiateBackUp

Numbering Flan
Trunk
Extension
Tell
17: Foread Arcount Coda
18 Trunk Toal Flan

51- Allow C1ass 1

S7: Mllow Class T
S0 Allow Clags 0
55 Allow Class 8
61° Restic Clags 1
6 Resiic Class 2
63 Resic Class 3
64. Resticl Class 4

65 Restrict Class 5

1 Rastrint Cods Wmhar

[ddddddddddd:

|actadadaddda:

[ddddddddddd:

EEETEEEEEEED

Seve | Cancel

66 Resticl Class 6
LCR
ISCN
cio
ACP
Voice Mail

System Shut Dewn

Description:
This program sets Restricted numbers for Toll Class 1. These Modes should be read in conjunction with
Modes 51 to 56.

There are 16 codes for each Toll Class and each code contains up to 8 digits
In default any station allocated to Toll Plans 1 to 6 will be able to dial unrestricted until the associated Modes
are programmed.

Allowed entries in this Mode are 0to 9, d and _. d = Don't care and means that any digit can be dialled in this
position. _ = no digit is allowed to be dialled beyond this position. If a digit is allowed as the beginning of a
number then the entry should be filled with don't care's to the end of the line or the caller will not be able to dial
the full number.

Modes 51 to 56 are used in conjunction with Modes 61 to 66 and Modes 57 to 59 are used independently and
do not have an associated restriction table.

In Default stations which are allocated Toll Plans O to 6 are able to dial any numbers.
When a station is allocated Toll Plans 7 to 9 they can dial no digits until the plans are programmed.

Mode 51 and 61 combine to produce Toll Plan 1, Mode 52 and 62 combine to produce Toll Plan 2 and so on up
to Mode 56 and 66 for Toll Plan 6. Toll Plans 7, 8 and 9 are associated with Mode 57, 58 and 59.

The principle of these Toll Plans up to Plan 6 is to deny unwanted digits in Mode 61 to 66 and then allow any
exceptions for these digits in Mode 51 to 56. If 0ddddddd is entered in Mode 61 and 04ddddddddddd is entered
in Mode 51 then a station allocated to Toll Plan 1 will be able to dial any local number plus 04 anything
(Australian Digital Mobile phones). Any other number beginning with 0 will be disallowed.
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This example is based on the Australian network for the city of Sydney (area code 02, local calls start
with the digits 8 and 9) where an 8 digit local numbering scheme is in place and allows local calls plus
mobiles (04x)

Set Mode 41-11-05/06 = 7

When this mode is set and Mode 57 is still at default then station 11 will be totally restricted.

Set Mode 57 to the following,

Mode 57-01 = 8ddddddddddd
Mode 57-02 = 9ddddddddddd

Station 11 will now be only able to dial numbers beginning with 8 and 9 .
To allow mobiles program Mode 51 to the following.

Mode 57-03 = 04dddddddddd

Example 2: All calls except ISD and 19 numbers.

Set Mode 41-11-05/06 = 1

When this mode is set and Mode 51 and 61are still at default then station 11 will be unrestricted.
Set Mode 61 to the following,

Mode 61-01 = 00dddddddddd
Mode 61-02 =19ddddddddddd

Station 11 will now be able to dial numbers beginning with digits 1 to 9 and 0 but not 00 or 19.
To allow mobiles (04X) free calls (1800xxxxxx) and directory assistance (12dddd) program Mode 51 to the
following.

Mode 52-01 = 1800dddddddd
Mode 52-02 = 04dddddddddd
Mode 52-03 = 12dddddddddd
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Program (57 & 58)-code-IP : Allow Class 7 and 8

Home

Technical Program
Technical Information
ImmediateBackUp

System

Numbering Plan

Trunk

Extension
Toll

17: Forced Account Gode

18: Trunk Toll Plan

51: Allow Class 1

52: Allow Class 2

53: Allow Class 3

54: Allow Clags 4 |

55 Allow Class 5

56: Allow Class B

&7: Allow Class 7 | I—

58: Allow Class 8

59: Allow Class 9 |

61: Restrict Glass 1 [

Save Cancel

62: Reslrict Clags 2
63 Restrict Class 3
64: Restrict Class 4
65 Restrict Class §
66: Restrict Glass B

LCR

ISDN

cID

ACP

Voice Mail

ACD

Ty

1su

Description:
These programs mode 57 and 58 set allowed numbers for Toll Class 7 and 8.

Any station allocated to Class of service 7 or 8 will initially be totally barred from outgoing calls excepting any
numbers in Mode 59, Common Permitted Code.

Any numbers that the station should be able to be dialed must be allocated in these modes. Up to 16 numbers

can be programmed and each number can contain up to 12 Digits. Any digits not used must be filled with ddddd
to the end of the line otherwise the dialling will be barred from the last digit entered.
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Program 59 -code-IP : Common Permitted Code - Allow Class 9

Home

Technical Program
Technical Information
ImmediateBackUp

System
Numbering Plan
Trunk

Extension
Toll

17: Forced Account Code

18: Trunk Toll Flan

51: Allow Class 1

62 Allow Class 2

53: Allow Class 3

64: Allow Class 4

55: Allow Class 5

56: Allow Class B

57: Allow Class 7

63: Allow Class 8

59: Allow Class 9

61: Restrict Class 1

62: Restrict Class 2

63 Restrict Class 3 Save | Cancel

64: Restrict Class 4

65 Restrict Class 5
66: Restrict Class 6
LCR
ISDN
ciD
ACP
Voice Mail
ACD

Ty

1su

Description:

This programs allocates Common Permitted numbers that can be dialled by any station regardless of Class of
Service. Locked phones can also dial any number programmed in this mode. This feature is designed
particularly to allow the dialling of Emergency numbers from any phone, any time

Any numbers that the station should be able to be dialed must be allocated in these modes. Up to 16 numbers
can be programmed and each number can contain up to 12 Digits. Any digits not used must be filled with ddddd
to the end of the line otherwise the dialling will be barred from the last digit entered.

The number that is entered in the first position is also the number that will activate the emergency dialling
feature designed particularly for Hotel operation. When any room dials 000 in the case of the above the system
will not only dial the emergency services but will also call the console and play a message to the emergency
services giving the room number and the address of the hotel in case the guest is not able to complete the
emergency call. The message will stop playing once the hotel management picks up the call and is able to
guide emergency services to the Guest requiring assistance.

For hotels with international guests the LCR feature can be enabled to detect international emergency codes
and substitute the correct code and activate this feature.

133



System Programming - LCR

The Category “LCR” includes below system programming modes:
Mode 75: LCR Digit Analyse Table
Mode 76: LCR Route Table
Mode 77: LCR Modify Table

Home

Technical Program
Technical Information
ImmediateBackUp

Numbering Plan

Trunk

Extension

Tell

LCR
75: LCR Digit analyze table
78 LCR Route Tahle
77 LCR Modify table

ISDN

ciD

ACP

Yoice Mail
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Program 75-Num-IP : LCR - Analysis Table

Home
Technical Program
Technical Information

ImmediateBackUp Page: |0 =| & Select

System CodeNo 2. LCR Humbe 3 mm...gg.@m ISDN Fn-Blodk

Numbering Plan

)

[ooo [0-Disable

Trunk

~

[ [0-Disable

Extension
Toll
LCR

i

[a [0-Disanle
[a [0=Disanle
[6 [0-Disable
[0z [0-Disakle
[o3 [0-Disakle
[o7 [0-Disakle
[o4 [0-Disatle
[oo11 [0-Disable

Julilid

75: LR Digit anahze table

76 LCR Raute Tahle

il

77 LCR Modify table
ISDN
ciD
ACP

¥

wle|a|a|wm| s wlw

| e T T

H

Al L e e

EEEERE RN

-

1=

ra
<

Voice Mail

ACD Save | Cancel

Description:

This program checks to see if a dialled number is to be modified or re-routed. The above example is the first
page of the programming for a Sydney (02) based GDS system.

On 040 and later software this table is also used to set charges for time based Hospitality Call Accounting. See
the Hotel manual for details of Hospitality Call accounting program and use. The above example been
programmed for the time based call charging as an example not an accurate representation.

500 specific dialled numbers can be assigned.

20 routing tables can be used (Mode 76).

Each specific dialled number can be assigned to a routing table

99 modification tables are available to add or delete leading digits for the actual dialled number.

The dialed digits could be 0~9, *, #. ‘d’ is a wildcard. ‘- means no digit.

Unlike the smaller Hybrex systems it is not necessary to enter the Don’t Care symbols after each entry in the
LCR number column.

The total length for ISDN In Block sending is not required with any of the Australian carriers currently but is
used with at least 1 New Zealand carrier.

When LCR programming is complete the programmer can then enable stations to use LCR in Mode 78-st-01.

Related system Programming: 05-13-07. 05-13-08, 75, 76, 77, 78-st-01, 78-st-02
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Program 76-Num-Tm : LCR — Routing Table

Home
Technical Program
Technical Information
ImmediateBackUp
System
Numbering Plan
Trunk
Extension
Toll
LCR
75: LCR Digit analyze table
76:LCR Route Table
77 LCR Modify table

Time Zone

H
L]

Ew

H
£5

gq

£
f
E

Ew

Weekday Time A

Weekday Time B
Weekday Time ¢

Holiday Time A

Holiday Time B
Holiday Time C

‘Weekend Time A

A7 A7 A7
B

ISDN

ciD

AcCP
Voice Mail

‘Weekend Time B
‘Weekend Time C

e
AT
AT R

N
NN
B
A
A

_I Cancel

g
=
&

System Shut Down

Description:

This program assigns different time schedules, the priority to select different trunk groups and the modify tables
to be applied to the numbers.

20 routing tables can be used.

3 time schedules can be assigned for each routing table.

4 priority trunk groups can be assigned for each routing table. (If there is no trunk group assigned here, the
system will use the extensions Dial 9 trunk group instead.)

4 modifying tables can be assigned for each route table.

If the time of day or day of week is not relevant which is the case with most carriers In Australia then only
Weekday time C needs to be programmed to achieve 24 hours a day 7 days a week LCR from the system.
Check that mode 05-13-07/08 = 0 to ensure weekends work as well.

< PR —
3" priority modifying table

Time Schedule A & B:

LStarting Hour
Ending Hour

4th priority TK group (1~8)

4th priority modifying table

1* priority TK group (1-8)
ts‘ priority modifying table (00~99)
2" priority TK group (1~8)

Y

J 3" priority TK group
| 2™ priority modifying table

Time schedule C does not have the Starting/Ending hour setting. Only priority trunk groups and modifying
tables need to be assigned.

The example shown above is for a Mobile phone number where only one GSM Router is fitted. The trunk group
2 contains the GSM router trunk only and priority 2 has been set to use trunk group 1 with its carrier as the next
cheapest alternative if the GSM Router is already in use.

Related system Programming: 05-13-07. 05-13-08, 36, 41-ST-04, 75, 76, 77, 78-st-01, 78-st-02
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Program 77-Num : LCR — Modifying Table

Home
Technical Program
Technical Infermation

ImmediateBackUp Page: [0 ] &  Selext

System Modify Table No 1. Ddate Lengih 2. Add Digits
Numbering Plan 1 [1474
Trunk |1531
[14740011

Extension
Toll
LCR

75: LGR Digit analze table

76 LCR Route Tahle

77:LCR Modify table
ISDN
cID
ACP
Voice Mail
ACD

wlem|a|o| | &|w|e

=
13

-
=

-
=3

-
[y

Ty

—
=

4 1 e 1 A P T A P

15U
AMS Save | Cancel

System Shut Dewn

-
th

Description:

This program designs the rules for changing the dialled number to the routed number.

The system will delete the first nn digits and then added the assigned digits in the front of the dialed numbers.
The added digits could be 0~9, *, #, p, T.

D = the wildcards.

_ = Extension Number (for LCR Extension Billing).

p = Pause.

T = Chain next modifying table with current one for long digit strings.

Modify table 3 shown above is for when deleting numbers such as 0015 and replacing with the standard 0011
as reqired by virtually all carriers except Telstra.

Note: LCR Extension Billing.

Newer versions have added a way of inserting the Extension Number into the dialled string of digits inserted by
the LCR tables. There are no known ways of utilizing this in standard Australian network setup but some VOIP
setups may find it useful.

For example if the carrier access code is 1346 and system inserts this before numbers dialled to route the calls
to this carrier. Below setting in mode 77 is able to add the extension number into the dialed string of digits
inserted by the LCR tables.

77. =00 1346_ddddd Where _ = Extension Number

Dialling 907884234033 from extension 201 using the above rule would result in 134620107884234033 being
sent to the Line.

Dialling 907884234033 from extension 223 using the above rule would result in 134622307884234033 being
sent to the Line.

Related system Programming: 05-13-07. 05-13-08, 75, 76, 77, 78-st-01, 78-st-02
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System Programming - ISDN

The Category “ISDN” includes below system programming modes:
Mode 26: DDI Ring Assignment
Mode 70: ISDN Line Configuration
Mode 72: ISDN MSN Configuration
Mode 74: System Extend Parameter

Home

Technical Program
Technical Information
ImmediateBackUp

Numbering Plan

Trunk

Extension

Toll

LCR

ISDN
26: DID Ringing Assignment
T0:1SDM Line Configuration
T1:1SDM Common CLI Mumber
T2 150DM M3M Configuration
T4: Multi-System Parameter

CciD

ACP

Voice Mail
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Program 26 : DDI Ringing Assignment

Home
Technical Program
Technical Information

ImmediateBackUp Page: [0 | & Select

System

Numbering Plan

Trunk

Extension
Toll

LCR

ISDN

26: DID Ringing Assignment

70 ISDN Line Configuration

71:1SDN Commaon CLINumber

72 1SDM MEN Configuration

74: Multi-Gystermn Parameter

ACP
Voice Mail

ACD

ITU

IsU

AMS

|
|
|
|
|
|
|
|
|
|
cio |
|
|
|
|
|
|
|
|
|

System Shut Down

Save | Cancel

DDl is not currently used in the Australia/New Zealand market

From 050i software this Program Mode can be used to save time and effort when programming Indial numbers
and assigning to extensions. On the GDS160 up to 100 DID numbers can be assigned and on the GDS320 up
to 1000 numbers can be assigned.

On the GDS160 the last 2 digits of the number sent by the Telco will be used and on the GDS320 the last 3 will
be used.

Mode 05-15-07 will need to be set to the number of digits sent by the local Telco which in the case of Telstra as
an example will be 8.

Programming an indial number against an extension in Mode 72 requires the programming of an 8 to 10 digit
number for each DID assignment and then entering the extension number. In contrast Mode 26 will allow the
user to select a DID number, either 2 or 3 digits and place an extension number against this saving 8 to 10
keystrokes per entry.

In the GDS160 only 100 DID numbers can be assigned in mode 26 so to utilize a full 150 DID numbers that the
GDS 160 is capable of will mean utilizing Mode 72 instead of Mode 26.
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Program 70-Cd-IP : ISDN(BRI/PRI) Interface Specifications Program

Home
Technical Program
Technical Information

ImmediateBackUp Cabinet: [1 ] & Selet

System

i

000
UL

4. PRI LineTyps / BRI
1 NTTE AP P 2. LoupRade s

PL

[4=tinea =]

%

Numbering Plan
Trunk [1=Te =] =Pt [0=Normal
Extension [1-TE =] =Pt [0=Normal
Toll [1=TE =| =Pt [0=rormal
LCR) [T-TE =] =Pt [0=Narmal

ISDN [-Te =] =Pt [0=Normal
26: DID Ringing Assighment IW:TE LI

L) L L Ll L L

[0=Normal

70: 150N Line Configuration
1t Chamna [ 5 senting namea [FEm— 15 S B

71:18DN Common CLI Mumber

0=AlIMSN =]
0=AllMSN =]
0=AIlMSN
0=AllMSN =]
0=AIlMSN =]
0-AIlMSN

[ n-Preter 0-Follow LCR 1-Austalia
[ 0=Preter

[0=Preter

721 ISDN MSN Configuration

D=Faollow LCR 1=Auctralia

74: Multi-Systern Parameter
cip
ACP [ 0-Preter

0=Follow LCR 1=Australia

D=Faollow LCR T=Australia

Voice Mail [0=Preter D=Faollow LCR. 1=Australia

ACD [0-Preter
Ty Save | Cancel

(1Y)

L L) L ] L Lt
L L) Lo ] L Lt
L L) Lo ] L Lt

0=Follow LCR 1=Australia

AMS

System Shut Down

Description:

For ISDN BRI:
01. NT/TE:

Item 1 selects whether the connection is an S” or “T” interface for the ISDN port on G2-SIU card.

A “T” interface can be connected to the “NT” interface of an ISDN line. This is the standard method of
connection of a basic rate from the Central Office to the GDS system. An “S” interface can connect two ISDN
devices to the output of an unused Basic Rate port to connect ISDN devices as extensions of the GDS system.

02. Point to Point / Point to Multi Point.

This parameter selects whether the Basic Rate is Point to Point or Point to Multi point. A point to Point
connection is where the Basic Rate is connected to the NT1 and then to 1 device only. Point to Multi Point is
where there are 2 or more devices connected from the NT1 in an S bus configuration. The GDS system default
is all Basic Rate connections are set Point to Point. Telstra policy is that extended features on Basic rates such
as Easycall features will only be provided on Point to Point connections. The GDS system is not to be operated
in Point to Multi Point. There are 2 issues to consider, one being that a multi Cabinet situation will have sync
problems with Point To Multi Point and the New ISDN chips replacing the old V1.4 chips require Point to Point.

03. Loopback:
Loopback is ONLY for test purposes and should not be touched.

04. PRI Line Type / BRA PLL Selection:

This parameter selects which BRA will be used to provide the system sync signal. Auto is the preferred setting.
For a GDS 320 it may be necessary to set Mode 05-09-05 as well. Multi cabinet systems with BRA's in different
cabinet are very sensitive to this setting. It is best to set the Sync in this mode to a BRA in the last fitted SIU
crad in the system where the system is a GDS320.
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11. Channel:

The default setting of prefer should not be touched.
All other settings are not relevant to a Basic rate connection.

Cabinet:m g Select |

1. NT/TE

1. BtF P+MP

‘ 3. LoopBadk

4. PRI LineType / BRI
PLL Sdection

5. TL/E1 6.

PRI- ChanndNo

7. Commmundcation
Link

10. CRC

Hag (enly
far E1)

&. Channd
Protecel

|1=TE ~|

| o-P+P

|

|D=N0rmal

| 4=Line 4

2 s |

== _=

[1-TE |

| 0-P+P

B

|D=N0rmal

[

[ —

— = _ = _=

| 0-P+P

B

|D=N0rmal

[ —

— = _ = _=

|1-TE ~|

[ 0-P+P

|

|D=N0rmal

=l

—=|[—H

== _=

[1-TE |

| 0-P+P

B

|D=N0rmal

[

[ —

— = _ = _=

|
|
| [=Te =]
|
|
| [i-e ]

[ o-P+P

=

|D=N0rmal

|
|
[ 3
I
|

[

[ —

[ A
| T3
| T3
[ A
| T3
[ T—d

| 11. Channd

| 12. NIFR2 Type

13. Sending hiafwed

| 14. Held Mefhed

15. Wink 16. WFR2?
Widih Gen Widih

17. MSN Range
Seect

|| 0=Prefer

= [H

| 0=Foliow LR

j || 1=Australia

2 | s [

[ 0=Anmsn =]

|| 0=Frefer

H| H

| 0=FallowLCR

j || 1=Australia

2 | | |

[ o=AimsN =]

|| 0=Prefer

= [H

| 0=Foliow LR

j || 1=Australia

2 | s [

[ 0=Anmsn =]

|| 0=Prefer

= [H

| 0=Foliow LR

j || 1=Australia

2 | s |

| EETEN

|| 0=Prefer

= [H

| 0=Foliow LR

j || 1=Australia

2 | s [

| EETEN

|| 0=Prefer

= [H

| 0=Foliow LR

j || 1=Australia

3 | s |

[
[
[

| EETEN

— = — ==

Sawve | Cancel |

ISDN PRI:
01. NT/TE:

This sets the system to be either TE (Terminal Equipment) NT (Network Termination. The default of TE is the
correct setting for an ETSI PRI

02.PtP/PtMP:

Not relevant to a PRI card

03. Loopback:

Loopback is ONLY for test purposes and should not be touched.

04. Line Type:

The default setting of 6 = PRI/E1 is correct for an ETSI PRI connection

05. T1-El Line Signalling:

The type of signaling to the exchange. DTMF is not relevant for ETSI PRI
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06. PIU Channel number:

The default setting is 30 channels. It is important that this is set to the actual number of channels provided on
the PRI connection. While it may initially appear to work OK unexpected results can happen once the PRI
becomes busy.

07. Communication link:

2 GDS systems can be connected in a network configuration using E1 cards. Set this to enable on each system
for interconnection of systems.

08. Channel Protocol:

This is for different uses of the PRI card for linking systems etc. Leave at CCITT for ETSI PRI. Some of the
optional protocols are still under development.

09. PRI Protocol:

N2/ETSI is for the ETSI protocol (up to 30 channels) and 5ESS is for the AT&T 24 Channel protocol.

10. CRC Flag (only for E1):

Leave at default of on.

11. Channel:

The default setting of prefer should suit most applications but the is the first setting to try if problems are
encountered. Setting to Exclusive will help with some carriers.

12. MFR2 Type:

Leave at default of CCITT.

13. Sending Method:

This parameter sets the dial out method to be employed by the PRI card.
0 = Follow LCR 1 = In-Block Sending 2 = Overlap Sending

14. Hold Method:

This parameter enables the ISDN hold Function for the Australian and New Zealand markets.

0 = Disable 1 = Australia 2 = New Zealand
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15. Wink Width:

This parameter is for T1 operation. Not used in Australia

16. MFR2 Gen Width:

This parameter is for T1 operation. Not used in Australia

17. MSN range Select:

This parameter allows the allocation of multiple Indial ranges on one system. The GDS320 is
able to program up to 600 Indial numbers to extensions and this parameter allows them to be
allocated to different ISDN channels
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Program 71-St: ISDN CLIP PRESENTATION

Home

Technical Program
Technical Information
ImmediateBackUp

CodeNo 1. Vahue
1 [a4150100dddd
[dedddadeddd:

System

Numbering Plan
Trunk Idddddddddddw

Extension Idddddddddddw

Toll Idddddddddddw

LCR [l dadddddd:
1SDN

[deciddadeida:
[deciddadeida:

26: DID Ringing Assignment

70: ISDM Line Configuration

71:1SDM Common CLI Mumber Save | Cancel

72 18DM MEM Canfiguration

74: Multi-Systern Parameter
cip
ACP
Voice Mail
ACD

Ty
15U

AMS

System Shut Down

® Ifan ISDN MSN or DID number is assigned for a station in Mode 72 and this station is used to make
an external call, the Central Office will receive that ISDN DID number from this station in default.
Mode 71 allows the allocation of another number to be sent to the exchange rather than the DID
number. This number must be a valid number in the customers allocated number range and individual
extensions can be programmed in Mode 78-st-06 to decide which number they send to the Exchange.
The number to be sent is programmed in Mode 71 above and then allocated in Mode 78-st-06.

® In the above example any station assigned to Group 1 in Mode 78-st-06 will sent 94150100 instead of
its own assigned DID number.
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Program 72-St: ISDN MSN/DDI Ring Assighment

Home
Technical Program
Technical Information

ImmediateBackUp Page: [1 »| & &  Salect
System 1. Msnlamber 2. Stution/Hund Croup

Numbering Plan [a4150111 | EEEY
Trunk

[a4150170 [
[a4150180 [66s
[a4150175 [oaa1
[aa150177 [507

Extension
Toll

LCR

ISDN

26: DID Ringing Assignment [aa150158 [

70: 130N Line Configuration Joar50140 fiarz

71:1DN Cormman CLINUFmber [aa150181 [ra1s

72: 1SDN MSN Configuration [as0171 [re17

74: Mult-Gystern Parameter [a150160 [es2

cio [aa150181 [o1e
ACP

[34150162 ez
[34150163 [e18
[34150159 S
Tu [a4150164 |

[3415017a [eeaz
IsU | |

Voice Mail
ACD

AMS

System Shut Down

Save | Cancel

Description:
To assign an ISDN MSN/DID number to a Station or Hunt group.
® Eachincoming ISDN MSN or DID number can ring a station or a hunting group.
® If an ISDN MSN or DID number is assigned for a station in this mode and this station is used to make
an external call, the Central Office will receive the ISDN CLI number from this station in default. This

can be changed or deleted by using the settings in Mode 71 and Mode 78-st-06.

® A DID number can only be assigned once but a Station or Hunt Group can be assigned multiple DID
numbers.

® A Maximum of 12 digits can be assigned.
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Program 74 : System Extend Parameter

Home

Technical Program
Technical Information
ImmediateBackUp

A 8 i
A

System No
1

System

Numbering Plan

Trunk

Extension
Toll
LCR
ISDN
26 DID Ringing Assignmment

70:1SDN Line Gonfiguration
71:1SDN Comman CLI Number

72 ISDN MSH Configuration Save | Cancel

74: Multi-Syster Farameter
ciD
ACP
Yoice Mail
ACD

System Shut Down

Description:

This Mode allows the modification and rerouting of a number dependant on the digits dialled by the user.
Associated parameters are Mode 36 to assign trunk groups, mode 22-(80-89) to assign access digits to other
systems and Mode 77 to modify digits for dialling.

Example 1
2 GDS systems are linked by an E1 card in each system or by VOIP using ITU cards.

In system 1 the E1/ITU trunks are assigned to number 2 dial 9 group
In Mode 22 Function 81 is set to 2.

Example 2 using VOIP and DISA

Two systems are linked by VOIP with a VIU and a VMU installed in each system.

The first system VIU card has an access code of 888# and the second system has an access code of 777#
In both systems the 3 VIU trunks are programmed to Trunk Group 2 and are set to DISA and immediate
answer.

In both systems the extensions are numbered between 100 and 200

In both systems Mode 22-81 is set to 2 as the access code for system 1
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Set Mode 77 —04 as follows in system 2 and system 1 will be the same except the add digits table will be
777#pppp to call system 2

Page:lﬂ -] w_Select

Modify Table No 1. Ddete Lengih 2. Add Digits

[0 - 1428

|14ZBDD11

[B85ppRRRTP

|
|
| lo =l [1a31
|
|

When an extension in System 2 wants to call an extension in system 1 they just dial 2 followed by the extension
number required. The system will select a line from TK group 2 and will delete the first digit (2) dial 888# pause
for the programmed interval while the DISA answers and then dial the extension number which will be detected
by the VMU and the extension will be called.

If there are more than 2 systems linked this way then each should be given its own system access code and
multiple modify tables will need to be used, one for each system to call the correct VOIP access code.
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System Programming - CID

The Category “CID” includes below system programming modes:

Mode 83: CID History Memory Block

Mode 84~85: Home/Overlay Area Code

Home
Technical Program
Technical Information
ImmediateBackUp
System
Numbering Plan
Trunk
Extension
Toll
LCR
ISDN
cib
05-13: CID Parameter

ExtensionNo Cab/Slot: [ 10 x| & Select

ExtensionNo

g
i
=

2. Blok B

111

2 T Enable Call History

m

0 T Enable Call History

112

4 T Enable Call History

0 T Enable Call History

3 T Enable Call History

0 ™ Enable Call History

83: CID History Memory Black

o ¥ Enable Call History

AT

0 ™ Enable Call History

84~85: Home/Overlay Area Code
07: CID Key Assignment

ACP

Yoice Mail

ACD

Ty
Isu

AMS

System Shut Down
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Program 83-st-IP : Register Memory Block for CLI history buffer

ExtensionNoI Cabelot:Im 'l 4 Select |

2. Blodk B
7 Enable Call History
7 Enable Call History
" Enable Call History

ExtensionMNo |
|
|
|
| 7 Enable Call History
|
|
|
|

111

7 Enable Call History
7 Enable Call History
M Enable Call History
7 Enable Call History

Sawve | Cancel | Setlcd Phane 2 Block |

b1/b2: Block 1/2 of CLI buffer for each extension

General:

This program divides sets of CLI history buffer into blocks for use by extension. These blocks can be used as
CID memory and Dial out memory. If enable Call History is enabled then pressing redial will give access to a
buffer of previously dialled calls from this extension.

Description:

e In program 05-13-03, the Individual CLI history buffers are assigned:

05-13-03 |Memory Block Size Max. Memory blocks
0 10 sets/Block 40 Blocks
1 20 sets/Block 20 Blocks
2 30 sets/Block 13 Blocks
3 40 sets/Block 10 Blocks

e [Each station can use up to 2 blocks.

e The next assigned block must be null or continuous after the first assigned block number for each
extension. That means if the first assigned block number is “n” then the next assigned block must be “0 =
null” or “n+1".

Example:

Mode 05-13-03=0

83-13-IP CLI-T 13: Station No. ( 2-4 digits )

0102 01 02: Station 13 can use block 01 and 02 for CLI history
buffer and it could store 20 sets (=10 + 10).
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Mode 05-13-03=1

83-15-IP CLI-T 15: Station No. ( 2-4 digits )

04 00 04 00: Station 15 can use block 04 (20 sets) for CLI history
buffer. 00: for no block.

Mode 05-13-03=3
83-18-IP CLI-T 18: Station No. ( 2-4 digits )

03 00 03 00: Station 18 can use block 03 for CLI history buffer and it
could store 40 sets, 00: for no block.

Related System Programming Mode: 05-13-03, 83
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Program 84-IP : Home Area Code

|Home Area

|Over1ay Areal

|Over1ay Area 2

|Over1ay Area 3

|Over1ay Aread

|Cid 15t Digi: (DTMF Only)
|Cid End Digit (DTMF Orly)

Save | Cancel |

Description:

This program assigns the home area code for the CID redial feature.
The area code can be a maximum of 4 digits.
The home area code should include the toll access code prefix.

Example:

GDS-600 is located in Sydney.

Toll access code in Sydney is '0'

Sydney area code is '2'

Set mode 84 to '02dd.

» When ISDN rings in to GDS system, the received number is 294150100. If you have set mode 84 as
above, system will delete '2' and display 94150100 and dial this number for smart redial.

» When an analog PSTN line rings in to the G2 system, the received number is 0294176288. If you have set
mode 84 as above, system will delete "02" and display 94176288 and dial this number for smart redial.

» When an ISDN line rings in to G2 system, the received number is 380710001. If you have set mode 84 as
above, the system will add "0" and display 0380710001 and dial this number for smart redial.

» When an analog PSTN line rings in to G2 system, the received number is 0322489202. If you have set
mode 84 as above, system will display 0322489202 and will dial this number for smart redial.

» If you set 'ddd' in mode 84, system will dial back the original received number direct.
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m 85-nn-IP : Overlay Area Code

General:

Some larger cities in the United States have exhausted an entire area code. Instead of separating portions and
assigning unique area codes to different geographic regions, the telco has instead introduced an overlay area
code. This program assigns 5 sets of overlay area code for CID redial feature.

Description:

® The overlay area code is 3-digit format.
® 5 sets of overlay area code can be assigned for the CID redial feature.
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Program 86-nnn-IP : Office Code Redial Pattern

General:
This program assigns the redial pattern for different office codes.
Description:

0 = Redial pattern is NXX-XXXX (Local call: 7 Digit)

1 = Redial pattern is 1-NXX-XXXX (Local Toll: 1 + 7 Digit)
2 = Redial pattern is 1-NXX-NXX-XXXX (Local Toll: 1 + 10 Digit)

CID Redial Feature for USA Market

Retrieve the
CID number
from the
history
buffer

Action D/
Dial 1-NXX-
NXX-XXXX
(Case 6)

Area Code =
Overlay Area
Code ?

Area Code =
Home Area
Code ?

Action B /
Dial NXX-
NXX-XXXX
(Case 3)

Action A/
Dial NXX-
XXXX
(Case 1,2)

Action D /
Dial 1-NXX-
NXX-XXXX
(Case 5)

Action C/
Dial 1-NXX-
XXXX
(Case 4)
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System Programming - ACP

The Category “ACP” includes below system programming modes:
Mode 03: ACP/LMS Ring Assignment
Mode 39: ACP Sensor Function Assignment
Mode 87: RFID Card Enter Door Assignment
Mode 88: RFID Card Register
Mode 89: RFID Card De-Register
Mode 91: Open Door Time Zone
Mode MO1: ACP Specification

Home

Technical Program
Technical Information
ImmediateBackUp

System

Numbering Plan

Trunk

Extension

Tell

LCR

ISDN

ciD

ACP
03: ACP/LMS Ring Assignment
38: ACP Sensor function assignment
&7: RFID Card Enter Doar
88: RFID Card Register
889: RFID Card De-Register
91: Open Door Time Zone
ACP Specification

Yoice Mail
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Program 03-01-1P :

Home

Technical Program
Technical Information
ImmediateBackUp

System
Numbkering Plan
Trunk
Extension

Toll

LCR

ISDN

ciD

ACP

Door Ph inging Assignment

03: ACPILMS Ring Assignment

38: ACP Sengor function assignment

87: RFID Card Enter Doar
88 RFID Card Register
89 RFID Card De-Reqister
a1 Open Door Time Zohe
ACP Specification

Voice Mail

ACD

ITU
[:10)

AMS

System Shut Down

General:

Save | Cancel

This program assigns the ACP / LMS phone to ring the programmed stations or the hunting group for day time

and night time..

Description:

1. A station or a hunting group can be assigned to ring for the ACP / LMS phone.

2. Door phone ringing time is set in Mode 05-11-07.

3. Door phone Ringing frequency is set in Mode 05-03-08.
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Program 39-IP : Sensor Assignments

ACP
1. Sensex L 2. Sensex 2 3. Sensor 3 4. Sanser 4
No

5. Sensor §

RHEPND Operation j ||U=ND Operation j ||U=ND Operation j ||U=ND Operation

j ||U=ND Operation

0=No Operation ¥ | || 0=Nao Operation ~| || 0=Mo Qperation
Jo-Na 0 = o-Na 0 =] Jo-No0s

j ||U=ND Operation

9=Fire Alarm, Mormal Closed
2=Break Alarm, Mormal Opened e C |

10=Break Alarm. Normal Closed ﬂl
3=Door Open, Normal Opened
11=Daor Open, Mormal Closed

General:

This program assigns the functions for the sensors of ACP / LMS phone.

Description:

The sensor can be used for Fire Alarm, Break alarm or a Door Open indication. The switching from the device

can be from a normally open switch or a normally closed switch.

The SENSOR options are

1 = Fire alarm, normally opened 2 = Fire Alarm, normally closed
3 = Break alarm, normally opened 4 = Break Alarm, normally closed
5 = Door open, normally opened 6 = Door open, normally closed
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Program 87-CN-IP : RFID Card Enter Door

General:
This program assigns which Key cards can be used on which ACP port to unlock a door.

Description:
Before a key card can be used to operate a door relay it must be enabled in this program mode. A key card can
be enabled to unlock more than one door if multiple ACP’s are fitted.

Home

Technical Program
Technical Information
ImmediateBackUp

ACP No: [e5 |
System
Numbering Plan Ol Cancel I

Trunk
Extension
Tell

LCR

ISDN

03: ACPILMS Ring Assignrmerit
39: ACP Sensorfunction assignment
&7: RFID Gard Enter Doar

88: RFID Gard Register

89: RFID Card De-Register

91: Open Door Time Zone

ACP Specification

Yeoice Mail

Card No 1. Open Docr: 666

1- 10000036 ¥ Enable Open Door |
2-0 ¥ Enable Open Door |
30 [T Enable Open Door |

Savel Cancell Enable All |

To enable (click ‘on’) the desired proximity card to open the door card and select the time zone to allow that
card to enter if time lock function has been selected.
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Program 88-DP : REGISTER KEY CARD

General:
This program registers key cards use. The GDS160 can register 200 cards and the GDS320/640 up to 1000.

Description:

Before a key card can be used with an ACP it must first be registered to it. Once the key card is registered then
it will be necessary to proceed to mode 87 to allow the key card to open the door relay associated with the
ACP.

To register a key card enter the station number of the ACP and then click [SAVE]

Home
Technical Program

ImmadisteBackUp

Bystem

Place the Key Card over the Speaker position on the ACP and when the ACP beeps remove the Key card.

Wait Register RFID Card

If the registration is OK, the browser will display the following message.

Wait Register RFID Card
Serial Number: 200102cc registered at CardNo: 0
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Program 89 : DELETE KEY CARD

General:

This program assigns allows the De-registration of the key cards from a system.
Description:

Select the designed key card number and click ‘on’ to de-register. And then click [SAVE].

Card MNo De-Reagister

0- 200102 /] Da-Reister

SEVE Cancl

After the key card has been deleted, the browser will display the following message.

Card No De-Register

0-0 [ De-Register

EQ
T
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Program 91-TM : ACP TIME LOCK — Assign Time

General:

This program assigns different time schedules for ACP time lock. Cards assigned in a programmed period can
be used to open the ACP door.

Description:

The starting time and the finishing time for each time zone can be programmed and then each time zone can
be programmed to allow access on individual days or not . There are 20 time schedules which can be assigned.

Home
Technical Program
Technical Information

ImmediateBackUp Page: [0 x| & Seledt

System TimeZone 2. Shant Wirde 3. End Hour 5. Ve Schedule
Numbering Plan ¥ Sunday

Trunk ¥ Monday
i ¥ Tuesda
Extension v
- 0 23 P Wednesday
M Thursday
LCR W Friday
ISDN N Saturday

cip ™ Sunday
ACP ¥ Monday
03: ACPILMS Ring Assianment ¥ Tuesday
¥ Wednesday
P Thursday
W Friday
88: RFID Card Register 7 Saturday

39: ACF Sensor function assighment

87 RFID Card Enter Door

89 RFID Card De-Register T Sunday

91: Open Door Time Zane ¥ Monday
P Tuesday

¥ Wednesday

Voice Mail M Thursday
7 Friday
I Samrday
I Sunday
™ Menday
I Tussday

™ Wednesday
™ Thursday
[T Friday
™ Saurday
T Sunday
™ Monday
I Tuesda

ACP Specification

System Shut Down

This example contains 3 time zones which are
1. 7 Days a week 24 hours a day.

2. Monday to Friday 8:30 amto 5 Pm
3. Monday to Friday 7:00 Am to 7 Pm
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Program MOL1 : ACP Specification

Home

Technical Program
Technical Infermation
ImmediateBackUp

N 1. ACP Type 24406 Ring-Frey | O SO-U1 Flugut | 4. 4407 RelayOn 5. 50.06 Rday Sdect 7. 50-07 Open Dosr Mode 8. ACP Ring Te
0

666 | 10-ACPDoorPhane =] [10-Music1 =] [[0-Disable =] [6-35ec. =] [15-Cabint+ACP Relay =] = RF Card of Password | [ 0=05-11-07 =]
667 |[10-ACP DoorPhane | [0-Faliow Est =] [[0-Disable | [6-35ec. =] [15-Cabint+ACP Relay ] = RF Card of Password | [ 0=05-11-07 =]
Extension [1813[T0=ACF Door Phone ] [[0=FollowExt. v] [[a=Disable v] [2=35ec. =] [0=Cabinl Relay =l RF Card ar Passward 7] [ 01=05-11-07 =]
Toll |1a17\|m:ACPDmPhung =] [0=Foliow Ext. =] [0-Disable ] [0-1Sec. =] [0-Cabini Relay =l o = BF Card or Password =] [ 0=05-11-07 =]
- _sawe | _conca | o

= Password Onl:

System
Numbering Plan

Trunk

ciD
ACP
03 ACP/LMS Ring Assignment

39 ACP Sensar function
assignment

7. RFID Card Enter Daor
88: RFID Card Register
89: RFID Card De-Register
91: Open Door Time Zone
ACF Specification

Voice Mail

ACD

Ty
IsU

AMS

System Shut Down

Item Display

Pointer  Data Programming Data Description Default
01 0-1 ACP type 10=ACP Door phone
02 0-1 ACP Ring frequency 0=44-st-06
03 0-1 Plug out Alarm O=Disable
04 0-1 Relay On Time 0=1 Sec.
05 0-1 Relay select 0=Cab 1 Relay
06 0-1 Relay ACP No 0=RF Card /Password
07 0-1 Open Door Mode 0= RF Card /Password
08 0-1 ACP ring Time 0=05-11-07
Description:
01. ACP type:

This parameter selects whether the extension will be a Door Phone/ACP or whether it will be a wall mounted
hands free phone that can make external calls.

10 = ACP Door Phone 12 = Wall Mount phone

02. ACP ring frequency:

This parameter selects the ring frequency of the ACP when called

0 = Follow ext setting. 1-8 =Frequency 1 -8 9=BGM
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03. Plug Out alarm:

Each ACP has a case tamper alarm for security purposes. If the case is disturbed and this parameter is
enabled then the alarm will notify the Console in case of any operation.

0 = Disable 1 = Enable

04. Relay On Time:

This parameter sets the time interval that the relay will remain switched on when operated to allow access
through the door controlled by the ACP.

0=1sec 1 =2 Secs. 2=3Secs. ... 9 =10 secs.

05. Relay Select:

In low security situations the relay in the ACP can be used to open the door but where security is an issue then
the relays on the system MSU'’s can be used instead.

0 = Cab 1 relay 2 = Cab 2 relay 8 = ACP relay
06. Relay ACP Number:
Future versions of the ACP will have additional relays which can be selected for various options.
0=
07. Open Door mode:
This parameter selects the door opening method for the programmed ACP. Four methods can be chosen.

0 = RF Proximity card or password 1 = RF Proximity card and password
2 = RF Proximity card only 3 = Password only

08. ACP ring Time:
This parameter selects the ringing time individually for each ACP. In default the ACP’s will follow the system
wide ring time set in Mode 05-11-07.

0 =05-11-07 1 =30 secs. 2 =45 secs. ......... 7 =120 secs.
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System Programming — Voice Mail

The Category “Voice Mail” includes below system programming modes:
Mode 24: Voice Mail Leading Digits
Mode 27: VMU Header Digit Definition
Mode 30: Reset System and VMU Mailboxes
Mode 31: Mailbox Setting
Mode 32: VMU Card Password
Mode 33: Voice Mail Parameters

Home

Technical Program
Technical Infermation
ImmediateBackUp

System

Numbering Plan

Trunk

Extensich

Toll

LCR

ISDN

ciD

ACP

Yoice Mail
24: Voice Mail Leading Digit
27 WMU Auto Attendant Digit Assignment
30: Reset Systern & YU Mailbox
31 Mailhox Setting
32:vmU Card Admin

33 Woice Mail Parameter
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Program 24 : Voice Mail Leading Digit

Home

Technical Program
Technical Information
ImmediateBackUp |

]
i

Type ‘
Answer Digit \

System |
Numbering Plan Busy Digit
Trunk Disconnect Digit
Extension Intercom All CFwd
Toll Intercom Busy CFwd
(3 Intercom NoAns CFwd
ISDN N
Intercom Direct Call
cID
Trunk All CFwd
ACP
Trunk Busy CFwd
Trunk NoAns CFwd

Voice Mail

24: Voice Mail Leading Digit

27: VMU Auto Atendant Diglt Assignment Trunk Direct Call

30: Reset System & VMU Mailbox Transfer Back

31 Mailbox Setting On Line Record
32: VMU Card Admin Transfer Mail Box
£ Vol Rl Pt rmtey CFwd Party Fixed 4 Digits | Fixed 4 Digits

ACD
Save | Cancel

B 1 1 1 1 i i R R
1 1 R L

I
1sU

AMS

System Shut Down

Description:

This parameter sets the specifications for communicating with an external voice mail device connected to
Analogue ports of the system using In band DTMF protocol. The default settings of the GDS are identical to the
Enhanced protocol settings of the G1/G2 Hybrex systems and will integrate with the Vocal voice mail using
standard Australian protocol as supplied from the distributor to suit Hybrex equipment.

This Mode can tailor the GDS to integrate with many other Voice Mail systems but the wide variety of protocols
available makes this too comprehensive a subject to cover in this manual.

Default Protocol

The default protocol for external VM integration is identical to the enhanced protocol as used in all earlier
Hybrex systems and is detailed below. The system has been tested and used extensively with the Vocal range
of Voicemail units and this is the recommended unit to use.

Internal Call Call Forward - All Calls (Ext) Cl1+ STB + STA
Call Forward - Busy (Ext) Cl12 + STB + STA
Call Forward - No Answer (Ext) C13 + STB + STA
Direct Call From Extension Cl4 + STA + STA
Record Call From Extension C15+ STA + STA

Incoming CO Line and ISDN Indial
Call Forward - All Calls (CO) C21 + STB + TRK
Call Forward - Busy (CO) C22 + STB + TRK
Call Forward - No Answer (CO) C23 + STB + TRK
Direct Call from Trunk C24 + TRK + TRK
Transfer Back to Voice Mail C25 + STB + TRK
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Definition:

1. CNM - 2 Digits N:  Forward Type 1-9 (1 Digit)
M:  Leading Digit Type 1-9 (1 Digit)

2. STA: Calling Station Number ( 2 - 4 Digits )

3. STB: Called Station Number( 2 - 4 Digits )

4. TRK: Incoming Trunk Number ( 2 Digits )

The station number will always be 4 digits. The number will be padded out with leading 0’'s

Example: C21 + STB + TRK -> Trunk number =02, STB =234 -DTMF-->2100020234

Answer Digit When a called station answers the System will play [DTMF A].

Busy Digit. When a called station is busy the system will play [DTMF B].

Disconnect Digit. The system will play [DTMF C] when an inside station disconnects or when a V/IM is
connected to a TK which receives polarity reversal or Loop Disconnect.

These 3 functions will considerably speed up the operation of the V/M as it will not have to wait to listen to tones
to see what is happening with calls.

Answering Machine Operation (Call Screening)

When activated this function allows the caller to set call forward to the Voice Mail as usual but then monitor
calls to the Voice Mail from their key phone (on hook) and if they wish can lift the handset and take the call back
from the Voice Mail. To enable the user presses [SPK] [7][7][3][1] and to disable presses [SPK] [7][7][3][0]. A
Function key can be programmed to activate this function.
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Program 27 : VMU Auto Attendant Digit Assignment

Home

Technical Program
Technical Information
ImmediateBackUp
system

Numbering Plan
Trunk

Extension

Toll

Voice Mail
24: oice Mail Leading Digit
27:¥MU Auto Attendant Dig
30: Reset Systam & ¥hU Mailbox
31: Mailbox Setting
32:¥MU Card Admin
33: voice Mail Parameter

ACD
Ty
15U

AMS

System Shut Down

Description:

1. First Digit Function.

|H=Smgla Digit Diak1

|D:Nnrma\ Digit

[0-Namal Digit

[0-Namal Digit

['0=ramal Digit

[10-Single Digit Dial Leading Digit =

['0-Narmal Digit

|U=Nwma\ Digit

[0=Normal Digit

[1-Console Code

v|lele|w| ala| | s vl

|U=Nurma\ Digit

#*

Ll Ll e L) Ll e e ol e L e L

£ 7=Inta 'aice Mail Feature

0=Narmal Digit
1=Consale Cade

lectthe 2nd Language
partment Code
1e
ingle Digit Dial Leading Digit
11=Single Digit Dial-1
12=Single Digit DialZ
13=Single Digit Dial-3
14=Single Digit Dial-4

15=Single Digit Dial-5

This parameter sets the dialling actions on a DISA call.. It is in this mode that digits can be allocated to different

actions, for instance Single Digit or dial a full number or access an outside line etc.

If Single Digit DISA is to be used the digits 1 to 5 must be enabled as single digit dialling here.
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Program 30 : Reset System & VMU Mailboxes

Home

Technical Program
Technical Information
ImmediateBackUp

System

Numbering Plan
Trunk

Extension

Tell

LCR

ISDN

cip

ACP

Voice Mail
24: Vaice Mail Leading Digit

27 VMU Auto Attendant Digit Assignment

30 Reset Systern & Whil Mailbox
31: Mailbox Setting
32 VMU Card Admin
33: Voice Mail Parameter
ACD
Ty
Isu

AMS

System Shut Down

Description:

CodeNo

1 Type

1

1
4 4=Reset VMU 01 Mailbax

5=Reset VMU 02 Mailbox
G=Reset WU 03 Mailbox
7=Reset VMU 04 Mailbox
B=Reset VMU 06 Mailbox
A=Reset VMU 06 Mailbox
10=Reset VMU 07 Mailbox
11=Reset WMU 08 Mailbox

This parameter is used to default the VMU cards installed in the system. All cards can be defaulted individually

or all together.

A new card or a new installation should have the VMU defaulted here before any programming is attempted.
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Program 31 : Mailbox Setting

Home

Technical Program
Technical Information
ImmediateBackUp Page: lD_LI & Select

i
]
i
:
H

T
T

SVetem Mailhox No 4 vse VMU cara
Numbering Plan
Trunk
Extension

Toll

LCR

ISDN

cib

ACP

Veoice Mail

5 M End by
Dia ok

i
i

I Allow
I Allow
™ Allow
T Allow
I Allow
I Allow
™ Allow
I Allow
I Allow
I Allow

-

24: vaice Mail Leading Digit

27: VMU Auto Attendant Digit Assignment

AT

T
EEEREEE

-
15

30: Reset System & VMU hailbox

31: Mailbox Setting Save | _Cancel

32: VMU Gard Admin

33: Voice hiail Parameter

Description:

Mode 31 allocates mailboxes to extensions.

Each extension can be allocated a particular number of blocks which will decide how long the stations recording
time can be. The maximum length of a message can be fixed and the extension can be allocated to use a
specific VMU card for recording messages.

To allocate a VMU for specific trunk service see mode 37-tk-02.

Each extension can be enabled for external notification of new messages and a timer can be set for the time
between attempts at notification and how many times the system will attempt to deliver the notification to the
user. Once enabled an extension can turn on or off the external notification setting and set or change the
number for the system to call. This is done from the user menu when the handset dials 86 to access Voice Mail.
The script menu mailbox setting is for the use of menu trees for DISA calls. For details read the GDS VMU
manual V 1.2

Memory Capacity & Hours of Storage

The following table is an indication of capacity of different CF cards or memory capacity with different Audio
Compression rates. All GDS VMU units are now the 1G Memory only.

ngd G2-VMU (64 kbps) G2-VMU (32kbps)
Total | 1 Unit Duration | Duration | Total | 1 Unit Duration | Duration
Unit Duration | (min) (hour) Unit Duration | (min) (hour)
(sec) (sec)
32M 49 30 24.5 0.41 98 30 49 0.82
64M 185 30 92.5 1.54 370 30 185 3.08
128M 458 30 229 3.82 915 30 457.5 7.63
256M | 1000 30 500 8.33 | 1000 60 1000 16.67
1G 1000 120 2000 33.33 N/A N/A N/A N/A
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Program 32 : VMU Card Admin

Home

Technical Program
Technical Information
ImmediateBackUp

Vahue

[adddddad
[adddddad
[aecddad
[aecddad
[aecddad
[aecddad
[aecddad
[aecddad
[dddddddd
[dddddddd
[dddddddd
[dddddddd
[ddidddddd
[ddidddddd
[adddddad
[adddddad

Save Cancel

System

Numbering Plan

Trunk

Extension

Toll
LCR

cID
ACP

Voice Mail

Slelw|ale| v a|w e~ %
z

24: Vioice Mail Leading Digit

—
=

27 WU Auto Attendant Digit Assignment

—
1™

30: Reget System & VMU Mailbox

31 hailbox Setting

—
W

32 WU Card Admin

—
=

33: Vaice Mail Parameter

ACD

-
th

=
&

System Shut Down

Description:

Each VMU can be assigned its own password for access control to VMU functions.
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Program 33 : Voice Mail Parameters

Home
Technlcal Frogram
Technlcal Information

ImmadiateBackUp Group: |1 =] & Select

CGroupNo B VM Lo Mg Mok . Wil Yy 3 oAEE M e e |t T AED M B W 4
Numbering Plan I I

33.01. |30 aucal deact lams bsg =] [0-Dizasta =] [0eDinnsia B T | |
Trunk !

Extension Save Cancel
Tell
LCR
ISDN
ciD
ACP
Volea Mall
24 Vot Mail Leading Digit

2T VM Ao Amendant Digit
ssignment

32: VMU Card Admin

33 Vinice Mail Paramatar

Item Display

Pointer  Data Programming Data Description Default
01 0-1 VMU Leave Message Method 3=All Direct
02 0-1 Hotel VMU Feature 0=Disable
03 0-1 ACD Mailbox Number 1 0=Disable
04 0-1 DISA Leave Message Indicator O=Disable
05 0-1 Minimum VMU Recording Time O=Disable
06 0-1 Compression rate 0=24 KBPS
07 0-1 ACD Mailbox Number 2 O=Disable
08 0-1 Reserved 0=

Description:

01. VMU Leave Message Method :

This parameter sets the options that will be given to a caller who is directed to a mailbox on an incoming call.
The default setting of 3 will allow the caller to hear the personal greeting and the beep and then leave a
message in the mail box.

0 = Press # to leave message 1 = Intercom Call Leave message direct
2 = External Calls Leave message direct 3 = All Calls Leave message direct

02. Hotel VMU Feature:

This parameter enables the Hotel Voice Mail feature. When enabled Administration phones will have normal
Voice Mail features and Guest phones will have a simpler list of features designed to be used by guests with no
knowledge of Voice Mail use. Extensions are set to be Guest or Admin in Mode 50-st-08

0 = Disable 1 = Enable
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03. ACD Mailbox Number 1 :

Callers who are answered by an ACD message and then are still Queued when the second message is played
can be given the option of dialling 1 to go to a mailbox and leave a message. This message can be to a mailbox
that is already allocated to a normal extension or can be to a virtual mailbox which can have a DSS key on
multiple stations for message notification and retrieval. There is also the option of dialling 2 to go to a different
mailbox (Mode 33-07).

0 = Disable 1 -9 = Mailbox 1 - 9 as allocated in mode 31

04. DISA Leave Message Indicator:

When a caller is answered by DISA and dials a number and that call is unsuccessful either Busy or No Answer
and the extension has not set a CFW to VM the caller can be offered the option of leaving a message for the
station or just hearing the normal options of revert to console or dial another number.

0 = Disable 1 = Enable

05. Minimum VMU Recording Time:

Some callers will after hearing a personal greeting and then the Beep hang up after a short period. This will
then leave a short message usually of silence followed by the sound of a handset being replaced. This
parameter will allow messages that do not reach a certain length to be not saved.

0 = Disable 1=1secs 2 =2 secs 3=3Secs ...... 9 =9 secs

06. Compression rate:

There are 2 different voice quality settings available. The default is 24 KBPS which is a compromise giving
lower voice quality but longer record time. The higher compression ratio will give a much improved voice
quality at the expense of recording time. See mode 31 for comparative settings for each mode. If the VMU is a
VMU2 with 1Gb Flash storage then only 64Kbps is available

0 =24 KBPS 1 =64 KBPS

07. ACD Mailbox Number 2

Callers who are answered by an ACD message and then are still Queued when the second message is played
can be given the option of dialling 2 to go to a mailbox and leave a message. This message can be to a mailbox
that is already allocated to a normal extension or can be to a virtual mailbox which can have a DSS key on
multiple stations for message notification and retrieval. There is also the option of dialling 1 to go to a different
mailbox (Mode 33-03).

0 = Disable 1 -9 = Mailbox 1 - 9 as allocated in mode 31

08. Reserved:
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Programming Cross Reference
Incoming Calls

RINGING ASSIGNMENT

01-tk-stn  Day Ringing And Ringing Line Preference Assignment

02-tk-stn  Night Ringing And Ringing Line Preference Assignment

05-01-05 Busy Reminder Tone Interval (Off-Hook Ringing / Busy - Camp-On)
05-02-07 Ring On Timer (Minimum ring to be detected)

05-02-08 Ring Off Timer (Time to hold signal during silent period)

05-08-01 CO Hunt Interval

20-nn Day/Night Service Schedule

67-69 Day/Night Ring Type

Outgoing Calls

DIAL ‘9’
05-04-02 Dial ‘9" Enable/Disable
36-grp-tk  Dial ‘9' Group Assignment
41-stn-04  Stations Dial ‘9" Group Assignment

PABX OUTGOING CODE
22-9/0 Code for outside line in PABX (If trunk/trunks are served by PABX)

TRUNK SPECIFICATIONS

05-01-06 Pause Time Duration (For Speed Dial Pauses)
05-01-07 DTMF Generation Time

05-02-05 Flash Time to CO (For Special CO Features or Centrex)
05-02-07 Ring On Time (Minimum ring signal detected)

05-02-08 Ring Off Time (Time to hold signal during silent period)
05-03-01 Make/Break Ratio

29-tk-01  Trunk Level — Receive

29-tk-03  Trunk Level - Transmit

35-trk-01  Trunk Type (PABX/CO)

35-trk-02  Trunk Signaling Type (dial pulse/DTMF)

SPEED DIAL
05-01-06 Pause Duration for Speed Dial pauses
05-03-02 Automatic Trunk Search for Speed Dial, Auto Redial, Saved Redial
05-04-06 Speed Dial Distribution
05-05-03/04 Speed Dial Unrestricted System Wide
09-spd-xx System Speed Dial Locations
42-stn-01/02 Register Memory Block for Personal Speed Dial
45-st-07 Speed Dial Unrestricted per Station
AUTO-REDIAL

05-02-03  Auto-Redial Off Hook (wait for answer) Timer
05-03-02  Automatic Trunk Search

05-05-07 Auto-Redial Attempts (Quantity)

05-05-08 Auto-Redial Time (Inter-Call) between attempts
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Intercom Calls

INTERCOM CALL SIGNALING

05-03-03 Intercom call signaling to electronic telephone sets
46-st-03  Station Microphone switching.

05-04-07 Intercom Single Digit Dialing

41-stn-01  Station Group Assignment

STEP CALL

05-07-01 Intercom Step Call Type
41-stn-01  Station Group Assignment

DIAL TONE PATTERN

05-03-07 SLT Dial Tone Pattern Options
05-16-07 Digital Phone Dial Tone Settings

DIRECT STATION SELECT

07-grp-key Flexible Key Group Assignment — Digital Phone
08-grp-key Flexible Key Group Assignment — DSS Console
41-stn-02 Digital Phone Flexible Key Group Assignment

DIAL O (CALL OPERATOR)
23-9-1 Dial 9 Allocation
23-0-1 Dial 0 Allocation
44-stn-04 Manual Line

INTERCOM DIALING RESTRICTION
45-stn-01 Intercom Dialing Restriction

Busy/During Conversation

HoLD AND HOLD RECALL

05-01-01 Hold Recall Timer (Time until station is warned of hold call)

05-01-02  Exclusive Hold Recall Timer (Same operation as hold recall)

05-01-03  Hold Recall Time out (Time before call is rerouted to Operator - After Hold
Recall Timer has expired.)

05-06-01 TRF Busy Recall Timer

05-06-02 TRF Idle Recall Timer

05-07-04 DISA Recall Capability

05-12-03  System ability to place call on Exclusive Hold

44-stn-02  Station ability to hold a call

Busy REMIND / CAMP-ON

05-01-05 Busy Reminder Interval (Time between natifications)
05-08-03 SLT Camp On timer

CALL SPLIT
44-stn-03  Call Split

TRANSFER

05-06-01  Transfer Recall Timer Blind transfer (Camp-On / Busy)
05-06-02 Transfer Recall Timer blind transfer (No Answer)
05-08-06 DISA No Answer Recall (To Message) Timer
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05-08-07 DISA Transfer Time (No Digits Dialed)

MESSAGE WAITING LEVEL
46-stn-02 Message Waiting Level

OVERRIDE
40-stn-01  Override Level

DISA

05-01-04 DISA Access Delay Time - Day

05-03-05 DISA Access Delay Time - Night

05-07-04 DISA Recall Capability

05-08-04 DISA Operator Recall Location ( No Answer)
05-08-06 DISA No Answer Recall Timer

05-08-07 DISA Transfer Timer - No digits dialed
05-11-06 DISA Transfer Count - Console busy
05-11-02 DISA Password - Optional extra passwords
05-11-05 DISA Special Digit Acceptance

35-tk-04  DISA/ External Call Forward Status

DISA SINGLE DIGIT DIALING
05-04-07 Intercom Single Digit Dialing Enable
05-11-08 DISA Single Digit Dialing
10-grp-stn  Single Digit Dialing Assignment
20-nn Day/Night Service Schedule
37-tk-07  DISA Single Digit Dialing per Trunk

AUTOMATED ATTENDANT - VOICE SERVICE UNIT
46-stn-04 DISA Recall Capability (No Answer/Busy)

Night Service

02 Night Ringing And Ringing Line Preference Assignment
09-spd-nn  System Speed Dial 101~109 for ECF
20-nn Day/Night Service Schedule

35-tk-03  External Call Forward Location (Speed Dial Assignment)
35-tk-04  DISA/ECF, Day/Night Status

Group Assignments

CONSOLE ASSIGNMENT
04-grp-stn  Assign Stations to be consoles by group

FLEXIBLE KEY GROUP ASSIGNMENTS

07-grp-key Key Group Layout Assignment
41-stn-02 Assign stations to Key Groups

DiAL *9' TRUNK GROUPS

36-grp-trk  Assign trunks to groups for Dial ‘9’
41-stn-04 Assign stations a Dial ‘9’ group

DIAL ‘87' TRUNK GROUPS

38-grp-trk  Assign trunks to groups for Dial ‘87"
46-stn-01  Assign stations a Dial ‘87' group

174

Issue 3.1.10 - 08 February 2010



GDS-600 Programming Manual

GROUP ASSIGNMENT FOR STATIONS (PAGE ZONE, PICK UP, SINGLE DIGIT)
41-stn-01 Assign stations to station groups

Call Control

ToLL RESTRICTION

05-05-03 Set a portion of system speed dial for no restriction (Hundreds)
05-05-04 Set a portion of system speed dial for no restriction (Tens)
05-03-05 Toll Access Code (Usually a ‘1') for SMDR only

18-pin-trk  Assigning Toll Class by Toll Plan/Trunk used

41-stn-05 Station Day Toll Plan Assignment

41-stn-06  Station Night Toll Plan Assignment

45-st-07  System Speed Dial Unrestricted per Station

51~59 Allowed (Exception) Tables for Toll classes 1~9

61~66 Restrict (Deny) Tables for Toll classes 1~6

FORCED ACCOUNT CODES

17-nn Creating Account Codes
40-stn-08  Assigning Account Codes to Stations

CALL LIMIT

05-04-03  Call Limit Type
40-stn-03  Call Limit Duration (Class of Service - per station)

PASSWORDS
13-01 System Programming Password (default=none)
13-02 DISA Password (for using a trunk on DISA call)
13-03 Toll Override Password
13-04 Password for Monitoring over DISA (default=none)

13-(10-17) Conference Room Passwords

STATION LOCK/UNLOCK
40-stn-07  Station Lock/Unlock Status

BUSY OUT A TRUNK
37-tk-x Taking a trunk out of service

INTERCOM DIALING RESTRICTIONS
45-stn-01 Restrict station to station intercom dialing

System Clock

DATE AND TIME SETUP
05-04-04 12/24 hour time format

11- Set the system time

20-nn Day/Night schedule Definition
SYSTEM ALARM

12-nn System Alarm Clock

44-stn-01  Stations to include (notify) in system alarms

WAKE UP CALLS
05-05-01 Wake up signaling type
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Station Numbering
21-cn Station number and Name (extension) Assignment

Single Line Telephone

05-02-01 Dial Tone Timeout

05-02-02 Inter digit Timeout

05-02-04 Hook switch Disconnect Timer

05-02-06  Minimum Flash Timer (used to recognize a hook switch flash for hold)
05-04-08 Message Waiting Status Setup

05-06-07  Single Line Telephone Hold Procedure

05-07-02  Toll fraud Protection (Calling Proof)

05-08-03  SLT Busy Remind Tone Timer

05-08-05 SLT Feature Programming Access Code

Miscellaneous

MONITOR
40-stn-02  Station Monitor Level

PAGING

40-stn-05 Station Paging Access
40-stn-06 Receive Page Over Speaker
41-stn-01  Station Page Group

CALL FORWARD NO ANSWER TRANSFER TIME
05-01-08 Call Forward-No Answer Timer

HoOT LINE

09-spd-nn  System Speed dial number for Hot Line use
47-stn-xx  Hot Line destination for a station and Delay Timer

Optional Services

DOOR PHONE, ACP & DOOR SWITCH

03-0l1-ext Stations to ring upon Door Phone Activation
MO1-acp-01 ACP Type

MO1-acp-02 ACP Ring Frequency

MO01-acp-03 Plug out Alarm

MO1-acp-04 ACP Relay On Time

MO01-acp-05 Relay Assignment (for door phone latch release)
MO1-acp-07 Door Open Mode

MO01-acp-08 ACP Ring Time

External Voice Mail Integration
01 Day Ringing Assignment
02 Night Ringing Assignment
05-02-04  Single Line Telephone Release (Disconnect) Timer
05-02-06  Single Line Telephone Minimum Flash Timer
05-06-07  Single Line Telephone Hold Procedure
24 Voice mail Leading Digits
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Appendix A
MPU Software Upgrade

G2-MPU2
1. The factory default TCP/IP address is 10.10.10.5
2. Use straight Ethernet cable to connect the TCP/IP LAN port of the MPU2 to a LAN or use a
cross-over Ethernet cable to connect the G2-MPU2 to a PC LAN card direct.
Program the TCP/IP environment on the PC as below. (Below is the example for Windows XP
Professional.)

A. Click [Start

w

Jack.Wei

[ Internet L} My Documents
Internet Explorer
E-mail 43 My Recent Documents F
Microsaft Gutlook &
L_] My Pictures
E Microsoft Word l“:? My Music
0 Babrylon @ My Computer

; My Network Places
Microsoft Excel

E’ Control Panel
ﬁ Command Prompt
e. Connect To 4
-

. Adobe Photoshop 6.0 o
@ Prinkers and Faxes

@ s e .
Q) Help and Support:
p Search

All Programs p Rur...

| Log OFf [ﬁl Shut Down

iew Network Connections

B My Network Places ad
File Edit  Wiew Favorites  Tools  Help z?}v

iz @ 2 l.—% /Cj Search 'iv: Falders _v

Network Tasks E U ATC Frp (fSf Atc-web) E."S' 2 ATC Frp on Atc-web
J Add a network place =
ftp.asus,com, tw @ Ftp. hybres, com.au

Other Places _—
Jack {fih Jack) i Soft House (fi i pdc)
L

@ Deckkap

g Eritire Metwork
Q My Computer
El My Docurments

A
Sy Prinkers and Faxes

i

Soft House on pdc S¥52 (fifi Pdc)

D SYS (i Pdc)

—\ o,

D Usertemp ({i i Pdc)

5Y5 on Pdc
Details

Usertemp on Pdc




C. Use right button of mouse to click [LAN]. And then click [Properties].

8 Network Connections

File ~ Edit = Wiew  Favorites  Tools  Advanced  Help

@ Back - L? p Search

Address &_, Metwork Connections

Network Tasks

GRICY3
Disconnected, Firewalled Disconnecked

_ ESS ESSeCYM-PIAVERIEE.,. T L ESS ESSeCYM-PIREENEE. .

| Create anew
conneckion
ﬂs Disable this netwark
device

& Repair this connection

IEE Rename this connection
& View status of this
conneckion

Change settings of this
conneckion

Inkernet Connection
Enabled
Internet Connection

LAN or _I-_Ijgh—Spee__g:_I___I_l_'l_t_ernet

Other Places ocal Area Connection

[ Control Pans!

&) My Network Places
Iy My Documents

g My Computer

Status
Repair

Create Shortout
Details

Delete

: g Renams
Local Area Connection

LAM or High-Speed Internst
Enabled
Realtek RTLE139)510%

e R L LT,

D. Click Internet Protocol (TCP/IP

-4~ Local Area Connection Properties

Gieneral | Authentication Advanced

Connect uzing:

HE Realtek RTLE133/810< Family Fast Ethemet MIC

Thiz connection uses the fallowing items:

gl:lient for Microsoft Networks
@File and Printer Sharing for Microsoft M etworks
QBDS Packet Scheduler

e

Intermet Pr
M
Dezcription

Tranzmizzion Contral Protocol/nternet Protocal: The default
wide area network, protocol that provides communication
across diverse interconnectad networks,

Show icon in notification area when connected

[ DK ] [ Cancel




E. Use the following IP address setting (suggested).
IP Address: 10.10.10.8
Subnet Mask: 255.255.255.0
Default gateway: 10.10.10.1

Internet Protocol (TCP/IP) Properties

General |

*fou can get IP settings assianed automatically if your network, supports
this capability. Othenwise, you need to ask your network. administrator for
the appropriate P settings.

(7) Obtain an P address automatically
(&) Use the following IP address:
IP address

Subnet mask:

Default gateway:

(otam DS server Sdd

() Use the following DMS server addresses:

Freferred DHS zerver:

Altemate DMS server;

F. Click [OK] to complete the setting. If necessary, restart the PC to let new IP work properly.

4. Use an FTP program like WS-FTP to connect to GDS600 FTP server.
A. Name Profile Name
B. Configure Host Address to IP: 10.10.10.5
C. Configure Host Type: FTP TCP/IP 3.0
D. Typein user ID — “hybrex” and password “dddddddd”

Session Properties

General ; Startupi .ﬁ.dvancedi Firewalli
Profile Name:  |GDSE00 - New
Host Namefdddiess: i'IEI.1EI.1EI.5 Delete ;
Host Type: |FTP PC/TCP 20 -
Uzer ID: ;h_l,lbre:-: ™ Anonymous
Pazsword: i’“"“‘"“ﬁ W Gave Pud
Account: ;
Carnment: 1
’TJ__’ Cancel Apply Help




5. Configure FTP transfer not to use the “Passive transfer”

Session Properties

General} Statup  Advahced | Firewalli

Connection Betry Attempt failed connects from 0 to
40 tirnes.

Ketwark. Timeaut: 155 Caontrol channel timeout in seconds
from 5 to 120

Femate Port: iz1 Remote site FTP control channel
port. Marmally 21,

I Pazzive hransfers FPaszzive tranzfer is necessan far
some firewall and gateway
configurations and when you get
failed data channel erors.

0K i Cancel Apply Help

6. Click OK to make the connection and you will see the same information for the Remote Site as

below.
-Imx
—Local Syste —Remote Sit
IC:\GDS Sof tvare j I/ j
~ I Hame Date Size ChaDir . | Name Date Size | ChaDir
t . Bl ; ' ;
[(QFiles 060718 16:13 0 MKDi (3 Dollpgrad=IPU 060830 00:00 0 MKDir
(1 GDS Program H™ 050414 15:23 1} - 1 FlashRon 00830 00:00 1}
3 IPU 64 060731 17:06 0 (1 Systen 060830 00:00 0
(3 IPU &0 060731 17:05 0 iew [ backi60 dat 061010 00:00 393216 View
(3 Jawa VM 1-4-2~ 050414 15:23 1} < [ maint .dat 0e1010 00:00 589824
(3 Loader 0904 050930 11:58 1} Exec [ maint_1.dat 0&0830 00:00 589824 Exec
(L] MFUZ2-E002= 050802 13:4¢6 1} 5 > rom.bin 00830 00:00 1048576 5
(3 HEU2-E002z2 050930 12:01 i AT ] sy=_no . dat 060230 00:00 16 SEmE
1 MPU2-ED41g 060714 13:22 0 Delete Delste
(3 HPU2-E050h 060714 13:25 0
(L1 HFU4-E04 0w 050802 13:48 0 Refresh Refresh
(L3 HFU4-E040w 050930 12:03 1} N
3 0LD Software 060714 13:23 0 [~]] il Dinfo
& AsCI % Binamy I~ duta
150 About to open data connection. -
Received 544 bytes in 0.1 secs, [40.00 Kbps), transfer succeeded ]
225 Trarsfer complete. |

Close: | Cancel Logtnd Help Dptions About Exit




7. Click FlashRom folder and it will get the failed message as below. Click [Close] and [Connect]

button again.

FI= _FTP LE 192.168.1.144 - Dli‘
—Local b —Remate Sits
IC-\GDS Sof twars =l I/ =
“ Hame | Date | sie ChaDir “ Hame Date Size | craoi
& . = — T - —
O Files 050718 16:13 0 HkDir (3 DoUpgradeIPU 060830 00:00 0 HkDir
(3 GDS Program H™ 050414 15:23 1] — I: 0 060830 00:00 1] I:
C IFU 64 060731 17:06 i (L1 Systen 060830 00:00 i
3 IFU 20 060731 17:05 0 ey [ backled.dat 061010 00:00 393216 Whom
3 Javs ¥H 1-4-2~ 050414 15:23 i < ||| maint dat 061010 00:00 589824
£ Loader 0904 050930 11:59 i Exec [ maint_1.dat 060830 00:00 589824 Exec
(3 HPU2-E002z 050802 13:46 0 ey | el g R 060830 00:00 1048576 G
[0 MPU2-E002z2 050930 12:01 il Sname [ sys_no dat 060830 00:00 16 ename
(£ MPU2-E041g 060714 13:22 i Delete Delste
(C3 HPU2-E0S0h 060714 13:25 i — —
(3 HPU4-E040v 050802 13:48 0 Refresh Refresh
(£ MPU4-E040w 050930 12:03 i — —
C10LD Software 060714 13:23 i = | e i
 ASCI & Binay I Aute
CWw/D FlashRom =
| Recsive eror: connection reset ]
Close | Cancel Logiwind Help | Options | About Exit
8. Login GDS 600 FTP server again and it will get the correct folder as below.
[17WS_FTP LE 192.168.1.144 =101x]
—Lacal Syst —Remote Sit
lc “GDS Sof tware =l l/ =l
"l Mame I Date Size ChaDir | "l MName I Date Size | ChgDir
3 al = 3 —
CQFiles 060718 16:13 0 MkDir fE 2ll.bin 040902 00:00 1179648 MkDir
(3 GDS Program HY 050414 15:23 i — ‘: [ losdsr.obj 040902 00:00 262144 ‘:
2 IPT 64 060731 17:06 i [El ranload. obj 040902 00:00 327680
(2 IPU 80 060731 17:05 0 i . B rom . bin 040902 00:00 1048576 ik
3 Jawa ¥M 1-4-2% 050414 1523 0 P
(3 Loader 0904 050930 11:59 0 Eren Exer
(03 MPU2-E002z 050802 1346 0 el i E
(01 MPU2-E002z2 050930 12.01 0 crane e
(C1 MFTTZ2-E041g 060714 1322 i Dielete Dilete
(C3 HPU2-E050h 060714 1325 0 L
(3 HPU4-E040w 050802 1348 0 Refiesh Refizsh
(C3 HPU4-E040w 050930 12:03 0 — ——
CJ0LD Software 060714 13:23 0 | | i ol
 ASCl & Binary I Auta
150 About to open data connection. - |
Received 281 bytes in 0.1 secs, [20.00 Kbps). ansfer succeeded 1
226 Transfer complete =
Close Cancel | Logwnd | Help | Dptiohs | About | Exit I

9. If you receive the following screen with only 3 files shown in the remote site then it is likely that you
will need to upgrade the loader before proceeding. Abort the connection and Contact Tech Support.

HAwWS FTP LE 203.75.

—Local Syzt ‘Remate Sit:

;D swDocunents and SettingssJack Wei _Z.j { §/ :J

= | |

q "i Hame Date Size i ChaDir | i "i— Mame 1 Date Size H Chglrie

T 8- Lo |

3 Application D~ 011015 17:23 FelkLie loader . obj 020925 00:00 262144 MEDi

1 Cookies 011015 17:23 [E] ramload.cbj 020925 00:00 327680

3 Desktop 011015 17:23 [ rom . bin 020925 00:00 1048576

] Favorites 011015 17:49 B 5

13 Local Setting™ 011015 17:23 j

1 Hy Documents 021007 10:52 T j

(1 NetHood 011015 17:23 i [%

3 PrintHood 011015 17:23 i

3 Recent 020421 23:14 i

23 SendTo 011015 17:37 FEmm— i ]

(3] Start Menu 011015 17:23 liale i B

?1‘.—.«..—.1—.4—.—..—. nN14nN41c 47.7372 i Dirlfa i% Diirlrfo
a5l & Binam I Auto

| 226 Transfer complete.

150 About to open data connection.
| Received 212 bytes in 0.1 secs. [(18.18 Ebps). transfer succeeded




10. Click the folder in the local system for the upgrade software “rom.bin” or “rom1.bin” or
rom2.bin” of G2-MPU2.

[ 1" WS_FTP LE 192.168.1.144 B[]S
—Local System —Femate Si
IC ~GDS Sof tware~MPUZ2-E0S0h j '/ j
- | Name Date Size | ChaDir - I Mame Date Size | ChaDir
[ 53-E050h.zip 060608 12:22 434535 HkDir B all.bin 040902 00:00 1179648 HkDir
il rom.bin 060602 14:14 1048576 [ loader.obj 040902 00:00 262144
060714 13:25 82 (] ramload. obj 040902 00:00 327680
iew [ rom.bin 040902 0000 1048576 “iew
4o |
Exec Evec
B |
Rename Fename
Delete Delete
Refresh Refresh
Dirlnfo Dirlnfo
50 & Binary [ Auto
150 About to open data connection. A
Received 281 bytes in 0.1 secs, (20.00 Kbps), transfer succeeded |
226 Transfer complete, ]
Cloze I Cancel Logwnd Help DOptions Abaut Exit
11. Select “rom.bin” and click -> to transfer the software to G2-MPU2.
RETE
—Local Spst —Remate Sit
IC.\GDS Sof tware~HPUZ-E0S0k j l/ j
| "l Hame Date Size I Chaliir | "l Hame D ate Size | ChaDir
B Gi-E050k zip 061005 1653 447694 MkDir B all.bin 140902 00:00 1179648 MkDir
061004 18:12 1048576 loader . obj 040902 00:00 262144
0g1010 16:12 2358 [ ramload.obj] 040902 00:00 327680
View [[#] rom.bin 040902 00:00 1048576 Yiew
g
Even Exec
N
Sending BIMARY file rom.bin (1048576 bytes] Delete
Refrash
[ 66% | |
B35296 : 1.28 Mbps : 0:05: 0:02 pitrfo
e la s d Cancel
(-‘ T T
200 PORT camrnand Ok. =
STOR rom bin ]
150 Abaut ta open data connection. ha
Lloze | Cancel I Logw'nd I Help I DOptions | About Exit

12. After the download is completed. System will restart automatically.

DO NOT CLOSE WS-FTP OR SHUT DOWN THE GDS SYSTEM UNTIL IT RESTARTS
AUTOMATICALLY. DOING SO MAY RENDER THE GDS INOPERABLE.



Appendix B
PC Upgrade process for GDS IPU

Procedures for upgrading GDS software via PC:

Hardware/Software requirements B

1. Personal Computer
2. 6 Wire Line cord and RJ to DB9 Adapter
3. Winloader.EXE (G1-Programming Software — Windows Version)

Operation |8

Start Winloader.

Connect the RS232 cable from GDS MSU card to PC using RJ-11 to DB9 Female
connector to PC COM port.

Wring Cord
(BLU)DTR 1] &\ | (WHT) .
BLK)SE 2 % (5 DSR (YEL) l |
(RED) RxD 2, 4 T4D (GRN) (LA
hhc«wmmmm To Compuiter ar Printer
PC RS212 P RSTE
G184 Serial Printee 51534 Seii Prier
1] [ — .3 [0 70| 4 - 2 (1o
i f—— RD[3——<—3 D
| 7 [RTS | 4 |RTS
e " fEe
a V 8 8 -
OTR ITI OTR DTR| 1 e 200TR
DSR| & - 8 |DsR DSR| 5 & |DSR
o |m 1 zlo B

Ghoja— 5 [ann Gho| 2 7 leND @

RI-IT DEY RI-11 :s Fa
17
4]
18
4l
el
| )




Open Winloader and Check settings are correct for Com Port and 56000 Baud Rate

78 Gx Win-Loader Software ¥1.66 o [=] T |

Fie Configure Download Help

=P 1 B B ] e e @] 2] DvenEw

Open COM1 OK, Baud Rate: 56000

=l

N

If Baud rate or Com port are incorrect press configure and Communications.

E GH Win-Loader Software ¥1.66

_1ol x|

File | Configure Download Help

| z
Select 56000 baud rate and select the COM port. Press [OK].
7% Communication Configuration -0 x|
r~ComPark
" Com3
" Com? £ Comd
_nx
Configure  Download  Help
Baus Rate  |56000 i

s Dizplay Type
Bin Code  G1 Test
¢ ASCH + Bin Code

[~ One Line Fized Length lsi
[~ Save RxDatata File IHHTESLT!-H

Lancel I

n COM1 0K, Baud R ate: 56000

N




the display will show:

File Configure Download Help

i el e | || 11112 weaex

Qpen COM1 OK

Y

Select [File]->[Open] to load the upgrade software version from disk.

open x|

Look in: | 3 IPU 80

- e B e E-

|_10ld software

80-0bn.bin
=]

File name: |i8IJ-Dbs.bin

Files of type: IBinary File: [* bin, = obj)

Open COM1 0K, Baud Rate: 55000

&




Select the address of software. (Use default; there is no need to change these settings). The
system will select automatically. Click OK

I=IEY
Buffer Start Address:

[ ]

Target Start Address:

[o+0000 = =18l

D focd Length bure  Download  Help

[eroomn =] [ 2E|=r| Ba || |@ || @ ® % 2] venEx

0K, Baud Rate: 56000

LCancel |

a

Power on system or if system is on press the reset button on the IPU
Select [Download] to start the upgrade.

B

=1o| x|

File Configure Download Help 9.

[
< Dewnload to System, Please Wait !!!
. NNNNNEER

<3re-4>
<Ire-g>
<-4

11.

&

Upgrade Successful, press [Finish] to exit Winloader.exe and disconnect the cable.

Tare

Download  Help

Download Finish !!!

W A oA roow oA oA ll—

12830021283 €03 -1 282 128341 2834 €1 B2 d-32 204643 -1 28300443 < 03w D3 <
128»<0>¢-128><0><-1282 <02 ¢-1 28> <0><-128> <> <-128>
0r<-128%ne-d3 <03 -1 2834 0>

If you leave the cable connected and the program open the GDS will not restart if for some
reason you turn it off and back on again.



Appendix C
User Programming for G2-MPU

Use Web Browser and type http://10.10.10.5 or the IP address of the system if not at default and then
press [Enter].

2k GDS-160 - Microsoft Internet Explorer

Fie Edt View Favorites Tools  Help

Gt - © - (%] B Ta Dseach Yirrmaies @rede €3 £3- 05 @ - ) B

addrecs | @] htpif[10.10.10.5
GDS-160

[System Programming] [User Programming]

o Internet

&} hitp:{10.10.10.5/ext_lagin htm

Click [User Programming] and then click [OK].

Enter your extension number as the User ID and Password. And then click [OK]

Extension Login

User ID: I112
Password: [

[" Remote Access

Cancel




Once logged in as a non console user the extension has 3 different option screens.

Normal settings allows the user to set passwords, Call Forward and timers, DND, Absent message,
User Alarm and Language.

User Programming - Ext:112 Greg

[l ormal Setting] [Yoice Mail] [Speed Dial] [Logout]

Login Password [eicidddad

Dnd Status " Enable Dnd

[~ Enable Call Forward [T Answenng Machine Emulation
@ Al © Busy © No Answer O Busy & No Answer

Call Forward ExdjHunt =] [WMU
Ext CFwd N/A Time [2-208ec. =]  Ext Camp On CFwd Time [0-06-1004 =

Absent Message

I
User Alarm Tie|11 x| |26 = Duration:lu—

Language ID English j

Save | Cancel

If the Extension is allocated a Mailbox them Mailbox settings are available.

User Programming - Ext:112 Greg

[[Yormal Setting] [Voice Mail] [Speed Dial] [Logout]

Mail Box Password [dddddddd

Message Lamp ¥ Enable Extension Message Lamp Indicate
Call Out Indicate
E-Mail Indicate

Save | Cancel

Users can program Personal Speed Dials for Numerical and One touch DSS Speed Dials.

User Programming - Ext:112 Greg

[Mormal Setting] [Voice Mail] [Speed Dial] [Logout]

[Block A] [Block B]

Speed dial number

Ring Frequency

0418220212

94150126

0432566577

Jid i ududid i d

Save | Cancel




To program personal settings:

Call Forward

User Programming - Ext:112 Greg

|Wormal Setting] [ Yoice Mail] [Speed Dial] [Logout]

Login Password [addddded
Dnd Status [™ Enable Dnd

[ Enable Call Forward I Answering Machine Ermulation
AL Busy © Mo Answer & Busy & No Answer

Ext/Hunt =| [WhlU
Ext CFwd MIA Time {2=203ec. ¥|  Ext Camp On CFuwd Time | 0=05-10-04 »

Ahsent Message |

User Alarm Timem IE Duramonlﬂ_

[0:Engish =]

ﬂl Cancel

Absent Message

User Programming - Ext:112 Greg

[Normal Setting] [Voice Mail] [Speed Dial] [Logout]

Login Password [otciddddd
Dnd Status [” Enable Dnd

I7 Enable Call Forward ™ Answering Machine Erulation
Al © Busy © No Answer & Busy & Mo Answer

Call Forward lExti'H_um;l l_
Ext CFwd N/A Time | 2=20 3ec. ¥|  Ext Camp On CFwd Time §0=05-10-04 =

Absent Message IGune Phishing

User Alarm T]mem IE Duration ID_

Language ID. English j

Cancel




Console User Programming

Extensions assigned as consoles will have additional facilities available to them in User programming.
Additional facilities are ACD Report, Hotel Facilities and Console programming

User Programming - Ext:112 Greg

[Normal Setting] [Voice Mail] [Speed Dial] [ACD Report] [Hotel Programming] [Console Programming] [Logout]

Login Password \ [ddddddad

Dnd Status [ Enable Dnd

¥ Enable Call Forward 7 Answering Machine Emulation
@ Al © Busy © Mo Answer O Busy & Mo Answer

Call Forward Exi/Hunt 7] VMU
Exzt CFwd N/A Time |2=208ec. x|  Ext Camp On CFwd Time | 0=05-10-04 =

Absent Message |

User Alarm Time| 11 7] |28 ¥ Dural:lonlﬂ—

Language ID English j

Save | Cancel

ACD Report

If ACD is in use in the system then ACD statistics are available from the Web Browser as below.
Statistics are updated every 10 seconds

User Programming - Ext:112 Greg

[Normal Setting] [Voice Mail] [Speed Dial] [ACD Report] [Hotel Programming] [Console Programming] [Logout]

ACD Group No: |2 x| Select

14:00-15:00 [ Today Total

Agent Numher Average Ring

Timer Wrap Up Time Time

0:0:0" 0:0:0" 0:0:0"

0:0:0" 0:0:0"

0:0:0" 0:0:0"

0:0:0" 0:0:0"

0:0:0" 0:0:0"

0:0:0" 0:0:0"

0:0:0" 0:0:0"

0:0:0" 0:0:0"

Abandoned call

Longest Wait time

Queuing Call




Hotel Programming Screens

[Check In] [Check Out] [Charge Enquiry] [Metering Rate] [Wake Up] [Report Format] [Clean Room] [Logout]

Room Numhber

Save | Cancel

[Check In] [Check Out] [Charge Enquiry] [Metering Rate] [Wake Up] [Report Format] [Clean Room] [Logout]

Room Number

I I
Save | Cancel

[Check In] [Check Out] [Charge Enguiry] [Metering Rate] [Wake Up] [Report Format] [Clean Room] [Logout]

Room Number

| |
Charge Enquiny




[Check In] [Check Out] [Charge Enguiry] [Metering Rate] [Wake TUp] [Report Format] [Clean Room] [Logout]

Metering Rate | Multiplier

Metering Rate - 0

Metering Rate - 1 m

Metering Rate - 2
ISDN Metering Rate - 0

ISDN Metering Rate - 1 0=0.001 'I

ISDIN Metering Rate - 2

Save | Cancel

[Check In] [Check Out] [Charge Enquiry] [Metering Rate] [Wake Up] [Report Format] [Clean Room] [Logout]

Room Number

Wake Up Time 0 |0 x| I Cancel Wake Up

Save | Cancel

[Check In] [Check Out] [Charge Enguiry] [Metering Rate] [Wake Up] [Report Format] [Clean Room| [Logout]

| Report Header ‘ |Hute\ ATA

| Page Lines ‘ W

| Shower Alarm Name ‘ IPamc Alarm

Save | Cancel

[Check In] [Check Out] [Charge Enguiry] [Metering Rate] [Wake Up] [Report Format] [Clean Room] [Logout]

Room Number

| |
Save | Cancel




Console Programming

Console phones are able to access parts of system programming to do certain features.

A console can change station names, change date and time, add or remove members from Hunt
Groups, set System alarms, change conference passwords. Set Day/Night switching times and
program System Speed Dials. Not all of the parameters displayed are able to be changed by the
Console. For example if the Console accesses the Numbering plan they will only be able to change
station numbers. Any attempt to change station numbers or clear all numbers will be ignored by the
system.

[> System
[* Numbering Plan

00 Home
S —
¥ System

08: System Speed Dial
11: DatelTime Group: |1 ¥ Select

12: System Alarm
13: Password GrouplNo 1. Hunt Type 3. Day Ring Ext/Filot Number 5. ACD Parameter
20: Day time schedule
57~68 Hunt Group Assignment AR Supervisor]

The 1st Exit

[* Numbering Plan J1=Timer = ]
ACDY Timer;| 0=Disable *

Hunt-Timer: Dest.
0= 05-08-01 The 2nd Bxit
™ Enabie Call | Timer| 0=Disahle =
Forward Dest] |

Save | Cancel

¥ Numbering Plan
21: PoryStation Murmber PortNo Cab/Slot: [10 7| ¥ _Sslect

1. Fumber ‘ 2. Name 3. Type

[ \ [Ponne Dke2-2x with LCD

[ [pss Dss Phone

[11e [Greq Dike2-2x with LCD
[11a | [run =l
|H3 |\/|v|ane Dk2-2x with LCD
[613 | [Nun =l
[188 [Hugh Dhk6-2x with LCD

[688 | [un =l
Seve | Cancel | Clear All Exthum




S
AUTO TelLeCOIM COmMPANY LIMITED
6F, 1, LANE 16, SEC. 2, SHIH CHUAN ROAD

PAN CHIAO CITY, TAIPEI, TAIWAN
http://www.hybrex.com

AUTO TELECOM (AUSTRALIA) PTY.LTD.
Unit 7, 3 Gibbes Street, Chatswood, NSW 2067
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